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1. Contextul realizarii prezentelor specificatii:

n perioada 21 octombrie 2022 — 31 decembrie 2023, Consiliul National al intreprinderilor Private Mici

n s
|

si Mijlocii din Romania (CNIPMMR) implementeaza proiectul ,Tech Nation Digital Skill up” in colaborare
cu membrii initiativei Romania Tech Nation. Dintre membrii initiativei Romania Tech Nation, infiintata
la finele anului 2019 cu sprijinul BCR si sub Tnaltul Patronaj al Presedintelui Romaniei, amintim: Google,

Microsoft, eMag, Scoala Informala de IT, How to web, etc.

Proiectul este cofinantat din Fondul Social European prin Programul Operational Capital Uman 2014-
2020.

Obiectivul general al proiectului 1 reprezinta Timbunatatirea nivelului de cunostinte/
competente/aptitudini in domeniul alfabetizarii digitale a angajatilor care isi desfasoara activitatea in
sectoarele economice/domeniile identificate conform SNC si SNCDI din regiunile Nord Vest si Vest prin
participarea in cadrul proiectului a 315 de angajati la programe de formare in domeniul competentelor
digitale (de nivel de baza, avansate sau cursuri dedicate specialistilor din domeniul IT) si prin oferirea
de sprijin IMM-urilor din sectoarele economice mentionate anterior in vederea integrarii de programe
de formare la locul de munca in domeniul alfabetizarii digitale.

2. Despre aplicatia care face obiectul prezentelor specificatii:

2.1 Denumirea aplicatiei:

Tech Radar

2.2 Scopul aplicatiei si adresabilitatea ei

n cadrul activitatii 4 a proiectului ,, Tech Nation Digital Skill up” se va dezvolta o aplicatie mobild care
va fi pusa la dispozitia intreprinderilor pentru a identifica, prin intermediul unui chestionar, nivelul si
nevoia fiecareia de digitalizare. Chestionarul continut de aplicatie va fi structurat astfel incat sa fie
intuitiv pentru reprezentantii intreprinderilor care il completeaza iar prin interpretarea lui de catre
aplicatie se va genera un raport privind nivelul si nevoia reala de digitalizare a fiecarei intreprinderi.

2.3 Tipul aplicatiei:

- o aplicatie de mobil
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2.4 Principalele functionalitati ale aplicatiei

Principalele functionalitati ale viitoarei aplicatii vor fi urmatoarele:

a) Modulul chestionar (de evaluare a gradului de digitalizare a unui IMM);

b) Modulul de rapoarte, care va oferi recomandari structurate IMM-urilor sondate cu ajutorul

chestionarului;

¢) Modulul ,baze de date” care va contine diferite informatii relevante si utile pentru IMM-uri, Tn

contextul digitalizarii;

d) Modulul de certificare, capabil sa elibereze IMM-urilor sondate cu ajutorul aplicatiei o serie de

certificate privitoare la gradul de digitalizare atins de acestea.

e) Altele (diverse): Aplicatia va permite emiterea unor serii de recomandari pentru implementarea de
programe de invatare la locul de munca in domeniul alfabetizarii digitale.

2.5 Modul in care va fi oferita aplicatia publicului larg

- aplicatia Tech Radar va fi disponibila (de descarcat) din magazine pentru telefoanele mobile.

3. Detalii functionale despre modulele aplicatiei

3.1 Modulul chestionar

Modulul chestionar va avea la baza utilizarea / aplicarea (electronica) a chestionarului prezentat in
Anexa 1, parte integranta a prezentului document.

3.2 Modulul de Rapoarte

Modulul ,,Rapoarte” va avea la baza utilizarea algoritmilor si secventierilor prezentate in Anexa 2, parte
integranta a prezentului document.

Principalul raport emis cu ajutorul aplicatiei Tech Radar va fi: Raportul de analiza diagnostic (un raport
care va determina nivelul de digitalizare al intreprinderii (IMM) analizate).

De asemenea, aplicatia va agrega toate informatiile colectate de la toate intreprinderile (IMM)
analizate, astfel incat sa fie generate rapoarte consolidate lunar, cu privire la nivelul digitalizare al IMM-
urilor implicate Tn proiect. Se vor stabili mai multe criterii de grupare a rezultatelor acestor rapoarte:
domeniul de activitate al IMM-urilor, regiunea de dezvoltare, numar de angajati & alte criterii de
clasificare.
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3.3 Modulul ,,Baze de date”

Modulul ,baze de date” va fi cel in care vor fi incluse:

a) toate aplicatiile relevante pentru activitatea unui IMM. Aceste aplicatii vor putea fi
ordonate/sortate in functie de utilitatea lor pentru IMM, cat si dupa alte criterii: cost, domeniul
pentru care este pregatita respectiva aplicatie (productie, vanzare, etc.), rating din anumite
site-uri specializate etc.

b) aplicatiile relevante pentru activitatea unui IMM, posibil de procurat gratuit si cu precadere din
regiunea Vest si Nord-Vest a Romaniei;

c) o serie de entitati cu care fiecare IMM va putea colabora in vederea dezvoltarii de programe de
invatare la locul de munca in domeniul alfabetizarii digitale si tehnologiei informatiei si
comunicatiilor (ex: furnizori de formare profesionala din domeniu, patronate regionale si
judetene si alte ONG-uri de profil). Pentru identificarea posibililor furnizori se va face cu apel la
o structura tabelara, cu posibilitate de filtrare in functie de judet si localitate.

Se vor vedea detalii In Anexa 2, parte integranta a prezentului document.
3.4 Modulul ,,Certificate”

Acest modul va permite emiterea, in format electronic, a unor diplome care sa certifice nivelul de
digitalizare la care a ajuns IMM-ul sondat. Un exemplu de astfel de diploma este cel prezentat in Anexa
3, parte integranta a prezentului document.

n functie de nivelul de digitalizare al fiecirei intreprinderi (IMM), acestora le vor fi acordate certificate
care sa reflecte gradul de digitalizare, denumite Tech Friendly Certificates, dupa cum urmeaza:

e Tech Friendly Certificate — Bronze: va fi acordat intreprinderilor cu un grad scazut de digitalizare;
e Tech Friendly Certificate — Silver: va fi acordat intreprinderilor cu un grad mediu de digitalizare;

e Tech Friendly Certificate — Gold: va fi acordat intreprinderilor cu un grad ridicat de digitalizare.
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ANEXA 1

Modulul chestionar

CHESTIONAR PENTRU
EVALUAREA NEVOILOR DE DIGITALIZARE A INTREPRINDERII

1. Conceptul tehnic, rezultate, limitari, interpretarea rezultatelor

Chestionarul este structurat pe cinci capitole, in continutul fiecarui capitol fiind formulate un numar de intrebari inchise, oferind respondentilor optiuni de
raspuns predefinite, prin intermediul unor liste de optiuni si prin intermediul unui sistem de scald. Respondentul poate alege una sau mai multe optiuni din lista
de optiuni sau poate indica un nivel de acord sau dezacord fata de o afirmatie.

Interpretarea rezultatelor se face structurat prin scorarea intrebarilor din chestionar si cuantificarea lor in mod obiectiv prin urmatoarele trei metode:

1. metoda de punctare directd, prin acordarea unui punctaj direct pentru fiecare raspuns. Fiecare optiune de raspuns este punctata cu un numar de puncte,
in functie de importanta acesteia, iar punctajele sunt adunate pentru a obtine un scor total.

2. metodd de punctaj invers prin acordarea de puncte invers proportionale cu importanta rdspunsurilor. Tn aceastd metoda, optiunile de rdspuns care indica
un nivel mai scazut de acord sau interes sunt punctate cu un numar mai mare de puncte, iar punctajele sunt adunate pentru a obtine un scor total.

3. metoda de scald prin utilizarea unor scale pentru a cuantifica raspunsurile. Una din scale este utilizata pentru a cuantifica nivelul de acord sau dezacord
al respondentului cu o afirmatie. Alte scale cuantifica un numar de obiecte pentru care s-au obtinut scoruri in procedeul de chestionare. Scorurile pentru
fiecare raspuns sunt adunate pentru a obtine un scor total.

Listarea rezultatelor scorurilor obtinute la completarea chestionarului se face in mod clar si usor de inteles, sub forma de tabel, pe capitole, dar si in functie de
trei categorii de incadrare a performantei: Bronze, Silver si Gold.

n analiza scordrii s-au utilizat tabele intermediare pentru prezentarea scorurilor obtinute la fiecare intrebare. Tn conexiune cu scorul fiecirei intrebéri s-au
structurat module de texte mesaj oferite respondentului in functie de structura scorurilor obtinute.
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Textele sunt formulate pe un format standard de mesaje de recomandare, personalizat cu informatii specifice despre fiecare respondent. Acest format este
gandit in functie de categoria IMM-ului evaluat. Pentru aceasta s-a utilizat un procedeu de segmentare a respondentilor, astfel incat, in functie de raspunsurile
primite, acestia sa fie impartiti in grupuri specifice, pentru a li se putea crea mesaje personalizate, adaptate nevoilor lor specifice.

Mesajele de recomandare personalizate sunt relevante si usor de inteles pentru fiecare respondent, utilizand un limbaj prietenos si amabil, pentru a crea o
experienta pozitiva pentru clienti si pentru a-i fideliza.

Limitarile chestionarului se refera la gradul de personalizare, in proiectarea structurii acestuia tinandu-se cont atat de formatul standard al mesajelor de
recomandare cat si de specificitatea respondentului, transmisa prin intermediul raspunsurilor la intrebari.

2. Structura pe capitole
Capitolul 0. fntémpinare.l

1. TIntampinare

V3 felicitdm pentru cd ati acceptat s3 participati la proiectul , Tech Nation Digital SKILL-UP” implementat de Consiliul National al intreprinderilor Private Mici si Mijlocii din
Romania (CNIPMMR) in cadrul Programului Operational Capital Uman - AP 3/ PI 10.iii/ OS 3.12. si, v@ multumim ca luati parte la sondajul ce vizeaza evaluarea empirica a
gradului de digitalizare a intreprinderii pe care o reprezentati.

IMM-urile care vor constitui baza de sondaj pentru aceasta cercetare care se deruleaza in cadrul proiectului ,Tech Nation Digital SKILL-UP” isi desfasoara activitatea in
sectoarele economice cu potential competitiv identificate conform Strategiei Nationale pentru Competitivitate (SNC) si Tn domeniile de specializare inteligenta conform
Strategiei Nationale pentru Cercetare, Dezvoltare si Inovare (SNCDI).

2. Metodologie

Chestionarul este structurat pe cinci capitole, in continutul fiecarui capitol fiind formulate cate un numar de intrebari inchise, oferind respondentilor optiuni de raspuns
predefinite, prin intermediul unor liste de optiuni si prin intermediul unui sistem de scala. Respondentul poate alege una sau mai multe optiuni din lista de optiuni sau poate
indica un nivel de acord sau dezacord fata de o afirmatie.

1 Acest mesaj de intdmpinare va fi folosit de echipa Skill-Up in comunicarea ce se va realiza cu IMM-urile inscrise in program, la momentul aplicdrii chestionarului pentru evaluarea nevoilor de digitalizare a intreprinderii.
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3. Interpretarea rezultatelor

Interpretarea rezultatelor se face structurat prin scorarea intrebarilor din chestionar si cuantificarea lor in mod obiectiv prin urmatoarele trei metode:
I.  metoda de punctare directd, prin acordarea unui punctaj direct pentru fiecare raspuns. Fiecare optiune de raspuns este punctata cu un numar de puncte, in functie
de importanta acesteia, iar punctajele sunt adunate pentru a obtine un scor total.

1. metodd de punctaj invers prin acordarea de puncte invers proportionale cu importanta raspunsurilor. in aceastd metoda, optiunile de raspuns care indic un nivel mai
scazut de acord sau interes sunt punctate cu un numar mai mare de puncte, iar punctajele sunt adunate pentru a obtine un scor total.

lll.  metoda de scald prin utilizarea unor scale pentru a cuantifica raspunsurile. Una din scale este utilizata pentru a cuantifica nivelul de acord sau dezacord al
respondentului cu o afirmatie. Alte scale cuantifica un numar de obiecte pentru care s-au obtinut scoruri in procedeul de chestionare. Scorurile pentru fiecare raspuns
sunt adunate pentru a obtine un scor total.

Listarea rezultatelor scorurilor obtinute la completarea chestionarului se face in mod clar si usor de inteles, sub forma de tabel, pe capitole, dar si in functie de trei categorii
de incadrare a performantei: Bronze, Silver si Gold.

n analiza scordrii s-au utilizat tabele intermediare pentru prezentarea scorurilor obtinute |a fiecare intrebare. in conexiune cu scorul fiecirei intrebari s-au structurat module
de texte mesaj oferite respondentului in functie de structura scorurilor obtinute.

Textele sunt formulate pe un format standard de mesaje de recomandare, personalizat cu informatii specifice despre fiecare respondent. Acest format este gandit in functie
de categoria IMM-ului evaluat. Pentru aceasta s-a utilizat un procedeu de segmentare a respondentilor, astfel incat, in functie de raspunsurile primite, acestia sa fie impartiti
in grupuri specifice, pentru a li se putea crea mesaje personalizate, adaptate nevoilor lor specifice.

Mesajele de recomandare personalizate sunt relevante si usor de inteles pentru fiecare respondent, utilizand un limbaj prietenos si amabil, pentru a crea o experienta pozitiva
pentru clienti si pentru a-i fideliza.

4. Precizia rezultatelor

Din dorinta de a conferi rezultatelor cercetarii o cat mai buna reprezentativitate, in alegerea respondentilor a fost avuta in vedere si capacitatea de decizie a acestora in cadrul
intreprinderilor pe care le reprezinta.

Limitarile chestionarului se refera la gradul de personalizare, in proiectarea structurii acestuia tindndu-se cont atat de formatul standard al mesajelor de recomandare cat si
de specificitatea respondentului transmisa prin intermediul raspunsurilor la intrebari.
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5. Planul de sondaj

Cercetarea se efectueaza dupa urmatorul plan:
e pregdtirea anchetei, elaborarea chestionarelor, pretestarea (februarie-mai 2023);
e culegerea datelor (iunie -iulie 2023);
e prelucrarea datelor si interpretarea rezultatelor (august-septembrie 2023).

6. Culegerea datelor

Avand in vedere restrictiile de timp si de buget, s-a procedat la chestionarea prin intermediul aplicatiei Tech Radar. Thainte de completarea chestionarelor s-a luat legatura
telefonica cu persoanele responsabile pentru a se prezenta scopul cercetarii si beneficiile IMM-ului de a fi partener in proiect.

7. Completarea chestionarului

Completarea chestionarului? de fatd va dura circa 30 minute. V3 rugdm s parcurgeti cu atentie toate cele 40 puncte ale chestionarului, structurate pe 5 capitole. Toate
raspunsurile sunt foarte usor de oferit, tot ce trebuie facut fiind sa dati click pe optiunea de raspuns doritd, alegdnd o optiune dintre cele afisate la fiecare punct / intrebare
in parte.

Informatiile obtinute prin acest sondaj, alaturi de datele colectate prin utilizarea unor alte metode de cercetare, vor contribui la o intelegere solida si profunda a nevoilor de
digitalizare existente la nivelul intreprinderilor din regiunile Nord-Vest si Vest.

Faza de colectare a datelor cercetarii este de asteptat sa dureze aproximativ 2 luni, iar programul de accelerare a digitalizarii, initiat de CNIPMMR va debuta din vara anului
2023, pentru toate intreprinderile selectate in program.

Daca sunteti interesati sa primiti rezultatele acestei cercetari, va rugam sa trimiteti un e-mail cu subiectul <<Rezultatele cercetdrii ,SKILL-UP”>> la adresa de mai jos.

2Toate rdspunsurile oferite de dumneavoastrd vor fi anonime, niciun fel de identificare personald sau denumire a intreprinderii pe care o reprezentati nefiind necesard la aceastd etapd. Chestionarul este operat cu ajutorul unei platforme

wordpress, complet asiguratd din punctul de vedere al riscurilor GDPR.
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Va multumim foarte mult pentru timpul acordat.

Echipa Tech Nation Digital SKILL-UP
Telefon : +4 0749 381 490

Email: ciprian.popescu@smeprojects.ro

Capitolul 1. Profilul IMM-ului sondat.
VG rugdm sd va exprimati perceptiile cu privire la subiectele tratate in intrebdrile de mai jos. Selectati cel mai bun rdspuns descriptiv pentru fiecare afirmatie, conform pdrerii dumneavoastrd.
1.1. Ce fel de IMM este societatea din care faceti parte?
a. IMM de productie
b. IMM de servicii
c. IMM de comert
1.2 Ce vechime pe piatd are IMM-ul dumneavoastra?
a.sub1an
b.ntre 1si 5 ani
c. peste 5 ani
1.3 Cati angajati lucreaza in cadrul firmei dumneavoastra?
- intre 1 si 10 angajati
- intre 10 si 50 angajati
- peste 50 angajati

1.4 Care este media de varsta a angajatilor din firma dumneavoastra?

-intre 20 si 30 de ani
Pag. 9/172
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- intre 30 si 45 de ani
- peste 45 de ani

<
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1.5 Cate departamente (formal sau informal organizate) existd in IMM-ul dumneavoastrd, dintre cele care (de obicei) existd intr-o societate comerciala? Cate sunt internalizate si cate sunt

externalizate? Cate persoane activeaza in fiecare departament?

Nr. Departamentul Organizarea departamentului
crt. Internalizat Externalizat

a Top Management si Administrare societate

b Financiar contabil

o Resurse Umane

d Aprovizionare

e Relatii cu clientii

f Vanzari, Marketing, PR

g Juridic

h IT

i Productie

j Livrare

k Altele

1.6 Care este procentul aproximativ al angajatilor din organizatia dumneavoastra care au studii superioare?

1.7 Care este procentul aproximativ al angajatilor cu studii superioare care au absolvit universitati cu profil tehnic (calculatoare, inginerie, mecanica, etc.)?

-intre 1% si 10 %
-ntre 11% si 50%
-ntre 50% si 75%
- peste 75%.
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-intre 1% si 10 %
-Tntre 11% si 50%
- intre 50% si 75%
- peste 75%.

Capitolul 2. Dotarile hardware ale IMM-ului sondat.
2.1 Ce instrumente de birotica se folosesc in activitatea zilnica a firmei dumneavoastra ?
a. Xerox
b. Fax (clasic sau pe calculator)
c. Imprimanta / scaner
d. Telefon fix si/sau mobil

e. Altele

2.2 Ce fel de tehnica de calcul se foloseste in firma dumneavoastra?

Nr. crt. Departamentul Tehnica de calcul folosita
Laptop PC
a Top Management si Administrare societate
b Financiar contabil
c Resurse Umane
d Aprovizionare
e Relatii cu clientii
f Vanzari, Marketing, PR
g Juridic
h IT
i Productie
J Livrare
k Altele

<
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2.3 Care este procentul aproximativ al angajatilor din organizatia dumneavoastra care utilizeaza (in activitatea zilnica) un computer / un laptop / tehnica de calcul (in general)?

-intre 1% si 10 %
-Tntre 11% si 50%
-ntre 50% si 75%
- peste 75%.

2.4 Cam cét la suta din veniturile anuale ale firmei dumneavoastra se investesc, an de an, in dotari tehnologice / digitale / tehnica de calcul?

-intre 1% si 10 %
-intre 11% si 50%
-ntre 50% si 75%
- peste 75%.

2.5 Dispune firma dumneavoastra de server de e-mail si de casute de e-mail personalizate pentru angajati?

a.da
b. nu

2.6 In ce an s-au ficut ultimele / cele mai recente achizitii de tehnicé de calcul:
-anul in curs
-2022
-2021
-Tnainte de 2021

2.7 Exista in schema de personal a firmei dumneavoastra sau ca serviciu externalizat, rolul de administrator de sistem?

a.da
b. nu
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Capitolul 3. Dotarile software ale IMM-ului sondat.

3.1 Ce fel de programe de calculator / de birou se folosesc in firma dumneavoastra?

a. Microsoft Office3
b. Libre Office?

c. OpenOffice®>
d. altele

<
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3.2 Cat la suta dintre programele de calculator / de birou folosite Tn firma dumneavoastra sunt open source (gratuite)?

-intre 1% si 10 %
-intre 11% si 50%
-ntre 50% si 75%
- peste 75%.

3.3 Ce aplicatii software se folosesc in societatea dumneavoastra, dintre cele care (de obicei) se folosesc intr-un IMM?

Nr. crt. Departamentul Instrumentul software folosit
a Top Management si Administrare societate

b Financiar contabil

c Resurse Umane

d Aprovizionare

e Relatii cu clientii

f Vanzari, Marketing, PR

g Juridic

h IT

3 https:/Awww.microsoft.com/ro-ro/
4 https://ro.libreoffice.org/
5 https://openoffice.apache.org/
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i Productie
J Livrare
k Altele

3.4 Ce procent din veniturile firmei dumneavoastrad sunt generate direct cu ajutorul unor aplicatii software (ex: softul Autocad intr-o firma de proiectare)
-intre 1% si 10 %
-intre 11% si 50%
- intre 50% si 75%
- peste 75%.

3.5 Accesul la informatiile de pe diversele calculatoare si / sau laptop-uri din firma este controlat pe baza de ID de utilizator si parold?
a.da
b. nu

3.6 Se face, la dumneavoastra in firma, back-up-ul datelor folosite in sistemele informatice?

.03 i (dacd da, cu ce regularitate)

3.7 Beneficiaza reteaua IT a firmei dumneavoastra de protectie impotriva atacurilor de tip mallaware din exterior (ex: firewall)?
a.da
b. nu

Capitolul 4. Perceptii asupra gradului de deschidere a firmei dumneavoastra fata de nou / fata de tehnologie.
4.1 Schimbarea (in general) aduce incertitudine intr-o organizatie / firma:
- Total dezacord

- Nici dezacord, nici de acord
- Total de acord
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4.2 Schimbarile prin care a trecut firma dumneavoastra in trecut (inclusiv cele care vizau apelul la tehnologie noua / digitalizare) au reprezentat o experienta negativa:

- Total dezacord
- Nici dezacord, nici de acord
- Total de acord

4.3 Firma la care lucrez este realmente deschisa la nou, la inovare, tehnologizare si digitalizare:
- Total dezacord

- Nici dezacord, nici de acord
- Total de acord

4.4 1n timpul ultimilor trei ani, activitatea firmei dumneavoastra s-a eficientizat ca urmare a apelului la tehnologie / ca urmare a digitalizarii unor segmente de activitate:

- Total dezacord
- Nici dezacord, nici de acord
- Total de acord

4.5 Tn bugetele sau planurile organizationale ale firmei pe care o reprezentati sunt prevazute (pentru anul urmator sau pentru urmétorii ani) investitii in digitalizare:

- Total dezacord
- Nici dezacord, nici de acord
- Total de acord

4.6 1n firma din care proveniti sunt incurajate, sprijinite si puse in aplicare ideile noi, care presupun apelul la digitalizare sau care presupun eficientizarea, in general:

- Total dezacord
- Nici dezacord, nici de acord
- Total de acord

4.7 Ce parte din Cifra de Afaceri a firmei dumneavoastra se realizeaza prin apel la canale de vanzare online / bazate pe tehnologie Internet?

-intre 1% si 10 %
-intre 11% si 50%
-ntre 50% si 75%
- peste 75%.
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Capitolul 5. incadrarea IMM-ului in criteriile de intensitate digitald

5.1 in compania dumneavoastra mai mult de 50% dintre persoanele angajate folosesc computere cu acces la internet in scopuri de afaceri (cite un user diferit pentru fiecare angajat care
utilizeaza computerul)?

Da
Nu

5.2 In cadrul companiei dumneavoastra se utilizeazd un pachet software ERP pentru a partaja informatii intre diferite zone functionale comerciale?

Da
Nu

5.3. Compania dumneavoastra detine viteza maxima de download contractata a conexiunii de internet la linie fixa de cel putin 30 Mb/s?

Da
Nu

5.4 Vanzarile on-line ale companiei dumneavoastra au reprezentat in ultimul an mai mult de 1% din cifra de afaceri totala si vanzarile web cdtre consumatori privati (B2C) mai mult de 10% din
vanzarile web?

Da
Nu

5.5. Compania dumneavoastra utilizeaza loT?

Da
Nu

5.6 Compania dumneavoastra utilizeaza cel putin o retea sociala? (intreprinderile care folosesc retelele sunt considerate cele care au un profil de utilizator, un cont sau o licenta de utilizator
in functie de cerintele si tipul de social media; intreprinderile care platesc exclusiv pentru postarea de reclame (anunturi banner) fie direct catre proprietarul retelei sociale (de exemplu,
Facebook, Twitter etc.), fie indirect prin intermediul intreprinderilor care ofera servicii online pentru postarea automata a mesajelor publicitare pe retelele sociale (de exemplu, SoKule etc.) nu
sunt considerate utilizator de retea sociald);
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Da
Nu

5.7 Compania dumneavoastra utilizeaza CRM?

Da
Nu

5.8 Compania dumneavoastra cumpara servicii cloud computing sofisticate sau intermediare ? (este un model care permite oricand, convenabil si/sau la cerere acces prin retea la un grup
partajat de resurse de calcul configurabile - de ex. retele, servere, stocare, aplicatii si servicii - care pot fi rapid furnizate si lansate cu un efort minim de management sau cu o interactiune
minima de la un furnizor de servicii. Exista trei modele de servicii de servicii de cloud computing: Software ca serviciu (SaaS), Platforma ca serviciu (Paa$S) si Infrastructura ca un serviciu (laaS));

Da
Nu

5.9 Compania dumneavoastra utilizeaza tehnologia de Al?

Da
Nu

5.10 Compania dumneavoastra cumpara servicii de cloud computing utilizate pe internet?

Da
Nu

5.11 Compania dumneavoastra realizeaza vanzari prin comert electronic de cel putin 1% din total vanzari? (in vanzadrile de bunuri sau servicii prin comert electronic, comanda este plasatd prin
site-uri web, aplicatii sau mesaje de tip EDI prin metode special concepute pentru a primi comenzi. Plata se poate face online sau offline. Comertul electronic nu include comenzile scrise prin
e-mail);

Da
Nu

5.12 Compania dumneavoastra utilizeaza doua sau mai multe retele sociale?
Da
Nu
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3. Modul de completare a chestionarului

Fiecare Capitol si subcapitol primeste raspunsul la intrebare sub forma de bifa (in cazul fisierului excel, cifra 1 in campul destinat alegerii), astfel incat raspunsul
final primit de la IMM-ul chestionat vine cu o listd pusa in corespondenta cu fiecare varianta de raspuns la intrebarile inchise, ca in exemplul de mai jos (Fig.1):

e (e (oo | (o (o] 2|
e (e (oo o (e (o] e

o (oo o (o [ |o o e [
(oo o (o] e (e
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Fig. 1
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4. Modul de scorare, formatarea sintaxelor de text

1. 1n cadrul fiecarui capitol se foloseste un numar de ponderi astfel incadt suma lor mediata sa se incadreze in intervalul (0; 100);
2. ponderile fiecarui subcapitol sunt identificate din atribuirea scorurilor in raport cu o scalda. Suma acestor ponderi, mediata se incadreaza in intervalul (0;
100);

Capitolul 1. Profilul IMM-ului sondat.

1.1. Ce fel de IMM este societatea din care faceti parte?
Scorul final este media sumelor (S1, S2, S3, S4, S5, S6)

-Variante de raspuns:

a. IMM de productie - C1
b. IMM de servicii - C2
c. IMM de comert - C3

-Modul de scorare:
- se colecteaza raspunsul. Raspunsul obtinut devine conditia C (C1,C2,C3) in logica algoritmului;

Sintaxa 1 de text:

Investigatia facuta asupra profilului societatii dumneavoastra si asupra stadiului dezvoltarii sale, arata ca sunteti intr-un moment important din dezvoltarea
afacerii dumneavoastra. Bunele practici existente la nivel international in materia digitalizarii IMM-urilor arata ca, alte societati aflate n stadii de dezvoltare
similare sau comparabile cu stadiul de dezvoltare in care se afla compania dumneavoastra acum si care au intensificat (in contexte similare) masurile concrete
si investitiile ce vizau digitalizarea accelerata a activitatilor lor de business, si-au crescut cifrele de afaceri intr-o maniera considerabila (cu procente cuprinse
intre 20% si 45%) in termen scurt si mediu, de circa 1-3 ani. Asadar, sunteti la momentul la care puteti lua decizii importante pentru viitorul firmei
dumneavoastra. Nu ezitati!
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Sintaxa 2 de text:
Informatii foarte importante privitoare la pasii urmati pana la maturitate din punct de vedere al transformarii digitale in companii puteti consulta aici (Link16)

Text sub link:
Link 16:

Conform studiului Forbes Insights, realizat la nivel global si studiului ,Barometrul digitalizarii” realizat de Valoria si Doingbusiness.ro, care analizeaza piata din
Romania:

1. Transformarea digitala devine o prioritate strategica. 50% dintre companii considera aceasta ca fiind o prioritate strategica, investirea in tehnologii noi pentru
a permite digitalizarea fiind o prioritate investitionald de varf in urmétorii doi ani - 51%, impreuna o crestere cu 51% a bugetelor alocate analizelor de date. in
Romania, 60% dintre companii nu au facut din transformarea digitala partea centrala a strategiei lor de business, doar 4 din 10 companii considerand
digitalizarea o prioritate.

2. Rezultatele afacerii trebuie sa sustina transformarea digitala. Studiul Forbes arata ca principalele motoare care sustin transformarea digitala in companii sunt
noi modele de afaceri, respectiv noi tehnologii, cu procente de 41%, respectiv 40% la nivel global. 21% dintre companiile din Romania se asteapta ca modelele
digitale de afaceri sa le transforme in foarte mare masura industria in care activeaza in urmatorii 1-3 ani, in timp ce 38% spun ca modelele digitale de business
le vor transforma Tn mare masura industria.

3. Indicatorii de performanta digitala. Indicatorii prin care se masoara succesul transformarii digitale la nivel global sunt considerati a fi: capacitatea de a inova
— 46%, cresterea veniturilor — 46%, urmatd de reducerea costurilor (43%). Tn studiul efectuat pe piata din Romania, cele mai importante beneficii ale
transformarii digitale Tn urmatorii 5 ani sunt: reducerea costurilor (46%), simplificarea proceselor (46%) si eficienta operationala crescuta (35%).

4. Valorificarea analizei datelor. La nivel global, 44% din companii se considera lideri in analiza si prelucrarea datelor, iar 91% dintre companiile care au
implementat astfel de procese au constatat o crestere a veniturilor. in Romania, doar 7% dintre companii sunt in pozitia de lider in procesul de transformare
digitala si au integrat tehnologii digitale la nivel organizational.

5. Integrarea tehnologiei cu resursa umana. 56% din companii considera ca tehnologia joaca un rol esential in procesul de transformare digitala. Desi tehnologia
este privita si ca o provocare semnificativa (29% dintre companii) si exista o teama ca multe job-uri vor disparea prin tehnologizare, in Roméania 47% dintre
companii cred ca digitalizarea va conduce la o crestere a numarului de angajati in urmatorii 3 ani.
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Concluzie

Tn primul rand, pentru a avansa pe acest drum al transformdrii digitale si a ajunge la maturitate in acest domeniu, companiile trebuie si-si mentind digitalizarea
ca prioritate strategica si de investitii. Pe de alta parte, este la fel de importanta definirea unui set de indicatori de performanta pentru a evalua succesul
transformarii si inovarii digitale. Companiile trebuie, de asemenea, sa devind mai centrate pe date si sa se asigure ca procesul de transformare digitala se
intampla la nivelul intregii organizatii, cu implicarea si integrarea resursei umane. [1]

Sintaxa 3 de text:

Pentru a va putea corela informatiile pe care le detineti referitoare la progresul digitalizarii in Romania, in perioada 2018-2020 si performanta nationala in raport
cu media Uniunii Europene puteti consulta informatia de aici (Link10)

Text sub link:

Link 10:

Conform celui mai recent Raport privind performantele tarilor europene in domeniul digitalizarii DESI 2021 (Digital Economy and Society Index 2021) publicat
sub egida Comisiei Europene, Romania se situeaza pe locul 26 din cele 27 de state membre ale UE in perioada respectiva in ceea ce priveste capitalul uman,
stagnand in aceasta privinta comparativ cu anul precedent (27 din 28 state UE). Astfel, nivelurile competentelor digitale cel putin elementare si al competentelor
cel putin elementare in materie de software situeaza Romania pe locul 27 in randul statelor membre ale UE.

De asemenea, doar 31% dintre persoanele cu varsta cuprinsa intre 16 si 74 de ani au competente digitale cel putin elementare (56% la nivelul UE Tn ansamblu),
in timp ce 35% au competente cel putin elementare in materie de software (fata de o medie a UE de 58%).

n ceea ce priveste competentele digitale peste nivelul elementar, Romania se situeazd pe ultimul loc in UE, cu doar 10% dintre persoane. Desi s-a inregistrat o
crestere usoara in anul precedent in ceea ce priveste procentajul specialistilor in domeniul TIC, acestia reprezinta o proportie mult mai mica din forta de munca
decat in UE in ansamblu (2,4% fata de o medie a UE de 4,3%).

Romania are rezultate bune in ceea ce priveste absolventii in domeniul TIC, situandu-se pe locul 5 in randul statelor membre, cu 6,3% dintre toti absolventii,
media europeana fiind de 3,9 %.
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44% din firmele care au raspuns chestionarului au un procent de peste 75% din angajati care utilizeaza internetul pentru indeplinirea sarcinilor specifice
activitatilor si proceselor specifice din cadrul companiei, acestea provenind din sectoarele (1) constructiilor, (2) activitatilor de servicii colective, sociale si
personale si industriei, (3) sanatatii si asistentei sociale si tranzactiilor imobiliare, inchirierilor, serviciilor prestate companiilor si provenind cu precadere din
judetele Alba, Brasov, Mures si Covasna. Numarul mare de firme din domeniul constructiilor care au raportat ca peste 75% dintre angajati folosesc internetul
pentru indeplinirea sarcinilor de servici se poate explica atat prin proportia mare a acestora in randul numarului redus al respondentilor chestionarului
(rezultatele nefiind reprezentative pentru Regiunea Centru), cat si prin faptul ca firmele respondente ar putea fi din randul firmelor dezvoltatoare de proiecte
de constructii, mai degrab3 decat din randul celor ce executd lucririle in sine. in ceea ce priveste activitatile din cadrul firmelor care sunt deja digitalizate si
distincte fata de diferitele aplicatii guvernamentale dedicate, pe locul intai se afla cele de contabilitate (24%), urmate de (2) facturare (23%) si (3) gestiunea
stocurilor si materiilor prime (13%).

Tn privinta instruirii angajatilor, cei mai multi dintre cei care au rdspuns la chestionar (47%) au afirmat c3 instruirea se realizeazd informal de catre alti
colegi/superiorul direct. Doar 16% sustin ca instruirea se desfdasoara cel putin o datd pe an si 31% din firmele chestionate nu acorda importanta acestui aspect.
Factorii principali care impiedica dezvoltarea competentelor digitale ale angajatilor sunt (1) lipsa resurselor financiare si (2) concentrarea pe eforturile
operationale curente in defavoarea altor activitati (29% raspunsuri pentru ambele optiuni). Faptul cd 12% dintre respondenti considera ca ar trebui sa fie
stimulati fiscal pentru a creste competentele digitale in firmele lor indica insa faptul ca acestia considera ca beneficiile comerciale pe care le-ar obtine prin
digitalizarea firmelor lor nu sunt inca suficient de consistente pentru a sustine o astfel de investitie. Astfel, acestia considera ca stimulentele fiscale (cum ar fi
subventiile pentru instruiri, care sunt deductibile fiscal) i-ar putea incuraja in directia cresterii competentelor digitale in propriile companii. Dependenta de
stimulente, sugerata de frecventa relativimportanta a optiunilor pentru aceasta bariera, poate, de asemenea, sa fie expresia unui comportament oportunist —
de altfel normal pentru un business — determinat de asteptarile generate de politicile publice asociate digitalizarii, care au fost lansate constant in spatiul public
dar care au fost mai putin aplicate, si in conditiile lipsei unor semnale puternice din partea pietei in aceasta directie. Pe de alta parte, aceasta bariera poate fi
asociata si cu lipsa resurselor financiare (actionand in compensare, respectiv deschizand accesul la resurse financiare) precum si cu orientarea catre eforturile
operationale de zi cu zi (caz in care ar functiona ca un catalizator pentru reorientarea prioritatilor si ca un factor de validare a perceptiei asupra viitorului, in
conditiile in care orientarea in aceasta directie a resurselor publice ar fi perceputa ca un semnal pentru directia in care se indreapta societatea si economia)

De asemenea este bine de stiut ca in ceea ce priveste adoptarea de tehnologii inovative de catre mediul privat, Romania ocupa locul 27 din 28 de state UE in
DESI 2020. Acelasi loc este ocupat si in ceea ce priveste competentele digitale. Romania se afla mult sub media UE in ceea ce priveste persoanele cu competente
digitale de baza (31% vs. 58%), a persoanelor detindnd competente digitale avansate (10% vs. 33%) si a persoanelor cu competente elementare in domeniul
software (35% vs. 61%). Romania se afla considerabil sub media UE si in ceea ce priveste procentul de specialisti IT din totalitatea persoanelor incadrate cu un
loc de munca (2.2% vs. 3.9%).
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1.2 Ce vechime pe piata are IMM-ul dumneavoastra?

-Variante de raspuns:

a.sublan
b.intre 1si5 ani
c. peste 5 ani

-Modul de scorare:
- scorul obtinut constituie valoarea S1, una dintre cele sase valori ale sumei mediate la acest capitol;

-Formatarea sintaxei de text:
- se aloca ponderi dupa cum urmeaza, iar in functie de categoria stabilita la finalul chestionarului, pentru cele trei posibilitati care devin conditii in algoritm: B,

S, G, se furnizeaza sintaxa de text corespunzatoare. Cele trei variante devin si conditii de algoritm A1 (sub 1 an ), A2 (intre 1si 5 ani), A3 (peste 5 ani ). De asemenea
Tn sintaxa exista texte care trebuie accesate prin link pe cuvantul ,,aici”:

Categorie Scor B-Bronze S-Silver G-Gold

Vechimea IMM-ului dumneavoastra pe piata, de Vechimea IMM-ului dumneavoastra pe piata, de sub
sub un an, nu este un impediment pentru a trece | un an, nu este un impediment in intensificarea
concret la un proces intensiv de digitalizare. Ar fi procedurilor de digitalizare. Pentru a realiza

Al sub1an 50 . N . . o n - «
util pentru demararea corecta a acestui proces sa | performante deosebite in acest sens este indicat sa
aveti in vedere cativa pasi necesari, a caror aveti in vedere cativa pasi necesari, a caror descriere
descriere o puteti gasi aici (Link1). o puteti gasi aici (Link2).
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Vechimea IMM-ului dumneavoastra pe piata,
intre 1 si 5 ani, poate constitui un argument
fncurajator pentru a trece concret la un proces

Vechimea IMM-ului dumneavoastra pe piata, intre 1
si 5 ani poate constitui un argument incurajator
pentru a intensifica procedurile de digitalizare. Ar fi

<

Instrumente Structurale
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demararea corecta a acestui proces, sa aveti in
vedere cativa pasi necesari, a caror descriere o
puteti gasi aici (Link1).

A2 intre 1si5 ani 75 intensiv de digitalizare. Ar fi util, pentru . . R
« . « n util, pentru dezvoltarea ulterioara a organizatiei
demararea corecta a acestui proces, sa aveti in . . . e ;
. . . . . dumneavoastra, sa aveti in vedere cativa pasi
vedere cativa pasi necesari, a caror descriere o . . . RN
C e necesari, a caror descriere o puteti gasi aici (Link2).
puteti gasi aici (Link1).
Vechimea IMM-ului dumneavoastra pe piatd, de | Vechimea IMM-ului dumneavoastra pe piata, de
peste 5 ani, poate constitui un argument peste 5 ani, poate constitui un argument
fncurajator pentru a trece concret la un proces fncurajator pentru a intensifica procedurile de
A3 peste 5 ani 100 intensiv de digitalizare. Ar fi util, pentru digitalizare. Ar fi util, pentru dezvoltarea ulterioara a

organizatiei dumneavoastra, sa avetiin vedere
cativa pasi necesari, a caror descriere o puteti gasi
aici (Link2).

Texte puse sub link:

Link1

1. Identificarea, analiza si definirea obiectivelor si nevoilor companiei dumneavoastra si elaborarea unui plan detaliat pentru atingerea lor;

2. Dezvoltarea unui plan de actiune prin stabilirea unui buget, identificarea unor solutii adecvate si angajarea unor parteneri de afaceri potriviti. Astfel de

parteneri pot fi :

-furnizori de servicii IT,
-furnizori de servicii de conectivitate,
-furnizori de solutii de securitate,
-furnizori de solutii de analiza si
-furnizori de solutii de automatizare.

3. Implementarea solutiilor tehnologice adecvate, cum ar fi software-ul, platformele de cloud computing si infrastructura de retea;
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4. Testarea si validarea solutiilor tehnologice pentru a se asigura ca acestea functioneaza corect si ca sunt adecvate pentru nevoile companiei dumneavoastra;
5. Oferirea de formare si suport persoanelor implicate pentru a asigura o implementare corespunzatoare a solutiilor tehnologice;

6. Monitorizare si optimizare: aceasta etapa presupune monitorizarea si optimizarea solutiilor tehnologice pentru a se asigura ca acestea functioneaza la cele
mai Tnalte standarde.

Link2

1. Automatizarea proceselor de afaceri prin utilizarea de tehnologii de automatizare;

2. Digitalizarea tuturor documentelor, cum ar fi documentele electronice, documentele fizice si documentele legale;

3. Utilizarea tehnologiilor de conectare cum ar fi retelele de comunicatii, platformele de socializare si solutiile de cloud computing;
4. Utilizarea de solutii de analiza si de invatare automata pentru a monitoriza si optimiza performanta companiei;

5. Utilizarea tehnologiilor de securitate pentru a proteja datele si informatiile companiei.

1.3 Cati angajati lucreaza in cadrul firmei dumneavoastra?

-Variante de raspuns:

-intre 1 si 10 angajati
- intre 10 si 50 angajati
- peste 50 angajati

-Modul de scorare:
- se aloca ponderi dupa cum urmeaza:

- intre 1 si 10 angajati 50
- intre 10 si 50 angajati 75
- peste 50 angajati 100

- scorul obtinut constituie valoarea S2, una dintre cele sase valori ale sumei mediate la acest capitol;
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1.4 Care este media de varsta a angajatilor din firma dumneavoastra?

-Variante de raspuns:

- intre 20 si 30 de ani
- intre 30 si 45 de ani
- peste 45 de ani

-Modul de scorare:
- se aloca ponderi dupa cum urmeaza:

- intre 20 si 30 de ani 75
- intre 30 si 45 de ani 100
- peste 45 de ani 50

- scorul obtinut constituie valoarea S3, una dintre cele sase valori ale sumei mediate la acest capitol;

-

Instrumente Structurale
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2014-2020

1.5 Cate departamente (formal sau informal organizate) exista in IMM-ul dumneavoastra, dintre cele care (de obicei) exista intr-o societate comerciala? Cate

sunt internalizate si cate sunt externalizate?

-Variante de raspuns:

Nr. Crt. Departamentul

Organizarea departamentului

Internalizat

Externalizat

Top Management si Administrare societate

Financiar contabil

Resurse Umane

Aprovizionare

Relatii cu clientii

Vanzari, Marketing, PR

Juridic

|| |a|o ||l
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h IT
i Productie
j Livrare
k Altele

-Modul de scorare:
- cele doua posibilitati Internalizat si Externalizat devin conditii de algoritm;
- pe cele doua coloane cu cate 11 posibilitati de bifare se realizeaza sumarea cifrelor 1 rezultate in urma bifarii si se inmulteste suma cu 9,1, astfel incat la un

numar maxim de 11 posibilitati sa se poata obtine 11 x 9,1 = 100,1 care se rotunjeste la 100.

- scorul obtinut prin media aritmetica a sumelor rezultate pentru Internalizat si Externalizat constituie valoarea S4, una dintre cele sase valori ale sumei mediate
la acest capitol;

-Formatarea sintaxei de text 1:

- dupa stabilirea sumelor rezultate pentru cele doua posibilitati (Internalizat, Externalizat) fiecare dintre cele doua sume rezultate, se compara cu urmatoarele
trei ponderi pe intervalele (0-24; 25-49; 50-100):
25 50 100

- In functie de categoria stabilita la finalul chestionarului, pentru cele trei posibilitati care devin conditii in algoritm: B, S, G, se furnizeaza sintaxa de text
corespunzatoare ca in urmatorul exemplu:

Ponderi B S G
25 50 100

Sume
rezultate
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IMM-ul dumneavoastra detine un numar
redus de departamente (formal sau informal
organizate) cu activitate internalizata.
Aceasta poate constitui un factor de

IMM-ul dumneavoastra detine un numar redus

de departamente (formal sau informal organizate)
cu activitate internalizata. Aceasta poate constitui
un factor de incetinire a procesului de digitalizare.

<

Instrumente Structurale
2014-2020

Internalizat 17 incetinire a procesului de digitalizare. Este L . C . .
o o o . e ) Este indicat sa aveti in vedere infiintarea si a altor
indicat sd aveti in vedere infiintarea si a altor . N
. . astfel de departamente care, integrate in procesul
astfel de departamente care, integrate in . . .
o - de digitalizare, pot creste eficienta si cifra de
procesul de digitalizare, pot creste eficienta . .
e . . afaceri a companiei.
si cifra de afaceri a companiei.
IMM-ul dumneavoastra detine un numar . . .
’ IMM-ul dumneavoastra detine un numar moderat
moderat de departamente (formal sau . .
. . L de departamente (formal sau informal organizate)
informal organizate) cu activitate L . N o
. s o cu activitate internalizata. Ar fi util pentru
internalizata. Ar fi util pentru dezvoltarea L e
. L . . dezvoltarea ulterioara a organizatiei
ulterioara a organizatiei dumneavoastrd sa . v . N .
. s . dumneavoastra sa continuati infiintarea si a altor
continuati infiintarea si a altor astfel de . N
. N astfel de departamente care, integrate in procesul
departamente care, integrate in procesul de o . .
) - L de digitalizare, pot creste eficienta si cifra de
digitalizare, pot creste eficienta si cifra de . .
. . afaceri a companiei.
afaceri a companiei.
IMM-ul dumneavoastra detine un numar . . .
. IMM-ul dumneavoastra detine un numar mare de
mare de departamente (formal sau informal ; .
. . . s ) departamente (formal sau informal organizate) cu
organizate) cu activitate internalizata. Ar fi - . s R
. L activitate internalizata. Ar fi util pentru
util pentru dezvoltarea ulterioara a L R
. . v . . dezvoltarea ulterioara a organizatiei
organizatiei dumneavoastra sa continuati . . . .
. - . . dumneavoastra sa continuati intensificarea
intensificarea procesului lor de digitalizare . S
- . procesului lor de digitalizare pentru a putea
pentru a putea creste eficienta si cifra de - . . .
. L creste eficienta si cifra de afaceri a companiei.
afaceri a companiei.
Ponderi B S
25 50 100
Sume
rezultate
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De asemenea IMM-ul dumneavoastra detine
un numar redus de departamente (formal sau
informal organizate) cu activitate
externalizata. Pe masura ce veti spori numarul
departamentelor cu activitate internalizata,
aceasta poate constitui un factor de
accelerare a procesului de digitalizare. Ar fi
util pentru dezvoltarea ulterioara a
organizatiei dumneavoastra sa continuati
infiintarea si a altor astfel de departamente
cu activitate internalizata care, integrate in
procesul de digitalizare pot creste eficienta si
cifra de afaceri a companiei.

Instrumente Structurale

De asemenea IMM-ul dumneavoastra detine
un numar redus de departamente (formal sau

informal organizate) cu activitate externalizata.

Pe masura ce veti spori numarul
departamentelor cu activitate internalizata,
aceasta poate constitui un factor de accelerare
a procesului de digitalizare. Ar fi util pentru
dezvoltarea ulterioara a organizatiei
dumneavoastra sa continuati infiintarea si a
altor astfel de departamente cu activitate
internalizata care, integrate in procesul de
digitalizare pot creste eficienta si cifra de
afaceri a companiei.

<

2014-2020

De asemenea IMM-ul dumneavoastra detine
un numar moderat de departamente (formal
sau informal organizate) cu activitate
externalizatd. Pe masura ce veti spori numarul
departamentelor cu activitate internalizata,
aceasta poate constitui un factor de
accelerare a procesului de digitalizare. Ar fi
util pentru dezvoltarea ulterioara a
organizatiei dumneavoastra sa continuati
infiintarea si a altor astfel de departamente
cu activitate internalizata care, integrate in
procesul de digitalizare pot creste eficienta si
cifra de afaceri a companiei.

De asemenea IMM-ul dumneavoastra detine
un numar moderat de departamente (formal
sau informal organizate) cu activitate
externalizatd. Pe masura ce veti spori numarul
departamentelor cu activitate internalizata,
aceasta poate constitui un factor de accelerare
a procesului de digitalizare. Ar fi util pentru
dezvoltarea ulterioara a organizatiei
dumneavoastrd sa continuati infiintarea si a
altor astfel de departamente cu activitate
internalizata care, integrate in procesul de
digitalizare pot creste eficienta si cifra de
afaceri a companiei.
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De asemenea IMM-ul dumneavoastra detine
un numar mare de departamente (formal sau
informal organizate) cu activitate
externalizata. Va recomandam ca, in masura
n care este posibil sa internalizati aceste
departamente si sa intensificati procesul lor
de digitalizare pentru a putea creste eficienta
si cifra de afaceri a companiei.

Instrumente Structurale

De asemenea IMM-ul dumneavoastra detine
un numar mare de departamente (formal sau

informal organizate) cu activitate externalizata.

Este indicat sa aveti in vedere ca, in masura in
care este posibil sa internalizati aceste
departamente si sd intensificati procesul lor de
digitalizare pentru a putea creste eficienta si
cifra de afaceri a companiei.

<

2014-2020

-Formatarea sintaxei de text 2 (comparare cu bunele practici):

1. Tn functie de conditia C1 se stabilesc urméatoarele tabele pentru bunele practici:

BUNE PRACTICI IMM PRODUCTIE

Vechimea

Sub 1an Intre 1si 5 Peste 5

Management

internalizat | internalizat | internalizat

Financiar contabil

externalizat | externalizat | internalizat

HR

externalizat | externalizat | internalizat

Aprovizionare

internalizat | internalizat | internalizat

Relatii cu clientii

internalizat | internalizat | internalizat

Vanzari si MKT

internalizat | internalizat | internalizat

Juridic externalizat | externalizat | internalizat

externalizat | externalizat | internalizat
Productie internalizat | internalizat | internalizat
Livrare externalizat | externalizat | internalizat
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Vechimea Sub 1an Intre 1si 5 Peste 5
Management internalizat internalizat internalizat
Financiar contabil externalizat externalizat internalizat

HR

externalizat

externalizat

externalizat

Aprovizionare

Relatii cu clientii internalizat internalizat internalizat
Vanzari si MKT externalizat externalizat internalizat
Juridic externalizat externalizat internalizat
IT externalizat externalizat externalizat
Productie

Livrare Externalizat Externalizat Internalizat

-

<

Instrumente Structurale

BUNE PRACTICI IMM SERVICII

2014-2020

Vechimea Sub 1an Intre 1si 5 Peste 5
Management internalizat internalizat internalizat
Financiar contabil externalizat externalizat internalizat

HR

externalizat

externalizat

externalizat

Aprovizionare

externalizat

externalizat

externalizat

Relatii cu clientii internalizat internalizat internalizat
Vanzari si MKT internalizat internalizat externalizat
Juridic externalizat externalizat internalizat
IT externalizat externalizat externalizat
Productie

Livrare

2. Se realizeaza un tabel final ca rezultat al modului de bifare al clientului chestionat, tinandu-se cont de conditia C (C1,C2,C3) si de conditia A (A1,A2,A3) de la
punctul 1.2, prin comparatia succesiva cu tabelele bunelor practici, ca in exemplul urmator:

Conditia C C1 C2 Cc3
Conditia A Al A2 A3
Vechimea Sub 1an Intre 1si5 Peste 5
Management internalizat internalizat internalizat
Financiar externalizat externalizat internalizat
contabil

HR externalizat externalizat externalizat

Aprovizionare externalizat

externalizat

externalizat

Relatii cu internalizat internalizat internalizat
clientii

Vanzari si MKT internalizat internalizat externalizat
Juridic externalizat externalizat internalizat
IT externalizat externalizat externalizat
Productie

Livrare
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3. Se stabilesc ponderile rezultate pentru bunelor practici ca in exemplul urmator:

Conditia C Cc1 Cc2 c3 Conditia A Al A2 A3
Internalizat 100 50 75 0 50 0 50 %
Externalizat 0 50 25 0 50 0 50 %

4. Se stabilesc ponderile rezultate din specificul companiei chestionate, ca in exemplul urmator:

Internalizat Externalizat
30% 10%
1
1
1
1

5. Se utilizeaza urmatoarele secvente de sintaxa de text ca in exemplul urmator:

C1 a)sunteti IMM de productie;
C2 a) sunteti IMM de servicii;

C3 a) sunteti IMM de comert;
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b) aveti sub 1 an vechime in piata;

b) aveti intre 1 si 5 ani vechime in piat3;

b) aveti peste 5 ani vechime n piat3;

c) 30% dintre departamentele IMM-ului dumneavoastra sunt internalizate

si 10% dintre departamentele IMM-ului dumneavoastra sunt externalizate;

d) bunele practici in materia digitalizarilor IMM arata ca societatile din acelasi profil si cu vechimi similare cu a
dumneavoastrd, care au avut succes in procesul de digitalizare a activitatilor proprii

dintre departamente internalizate,

dintre departamente externalizate.

Va sugeram deci sa analizati ce eficientizari ale activitatilor proprii ar putea genera

internalizarea externalizate.
internalizarea externalizate.
externalizarea internalizate.

suplimentara a unor departamente care astazi sunt

aveau mai mult de

respectiv sub

<

Instrumente Structurale
2014-2020
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6. Se concateneaza elementele de text in sintaxa finala ca in exemplul urmator:

SINTAXA FINALA: Avand in vedere urmatoarele considerente: a) sunteti IMM de servicii; b) aveti peste 5 ani vechime n piat3;
c) 30% dintre departamentele IMM-ului dumneavoastra sunt internalizate si 10% dintre departamentele
IMM-ului dumneavoastra sunt externalizate; d) bunele practici Tn materia digitalizarilor IMM arata ca
societatile din acelasi profil si cu vechimi similare cu a dumneavoastra, care au avut succes in procesul de
digitalizare a activitatilor proprii aveau mai mult de 50% dintre departamente internalizate, respectiv sub
50% dintre departamente externalizate. Va sugeram deci sa analizati ce eficientizari ale activitatilor proprii
ar putea genera internalizarea suplimentara a unor departamente care astazi sunt externalizate.

1.6 Care este procentul aproximativ al angajatilor din organizatia dumneavoastra care au studii superioare?
-Variante de raspuns:

-intre 1si10 %

-intre 11% si 50%

- intre 50 si 75%
- peste 75%.

-Modul de scorare:

- se aloca ponderi dupa cum urmeaza:

-intre 1si 10 % 10
-intre 11% si 50% 50
- intre 50 si 75% 75
- peste 75%. 100

- scorul obtinut constituie valoarea S5, una dintre cele sase valori ale sumei mediate la acest capitol;
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1.7 Care este procentul aproximativ al angajatilor cu studii superioare care au absolvit universitati cu profil tehnic (calculatoare, inginerie, mecanica etc)?
-Variante de raspuns:

-intre 15i 10 %

-intre 11% si 50%

-intre 50 si 75%
- peste 75%.

-Modul de scorare:

- se aloca ponderi dupa cum urmeaza:

-intre 1si10% 10
-intre 11% si 50% 50
-intre 50 si 75% 75
- peste 75%. 100

- scorul obtinut constituie valoarea S6, una dintre cele sase valori ale sumei mediate la acest capitol;

Capitolul 2. Dotarile hardware ale IMM-ului sondat.
2.1 Ce instrumente de birotica se folosesc in activitatea zilnica a firmei dumneavoastra ?
Scorul final este media sumelor (S1, S2, S3, S4, S5, S6, S7)

-Variante de raspuns:
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a. Xerox

b. Fax (clasic sau pe calculator)
c. Imprimanta / scaner

d. Telefon fix si / sau mobil

e. Altele

-Modul de scorare:

- se aloca ponderi dupa cum urmeaza:

a. Xerox 20
b. Fax (clasic sau pe calculator) 20
c. Imprimanta / scaner 20
d. Telefon fix si / sau mobil 20
e. Altele 20

- scorul obtinut prin insumarea ponderilor corespunzatoare optiunilor, constituie valoarea S1, una dintre cele sapte valori ale sumei mediate la acest capitol;
-Formatarea sintaxei de text:

- dupa stabilirea scorului rezultat pentru acest capitol, acesta se compara cu urmatoarele trei intervale de ponderi (0-24), (25-49), (50-100) :

0 25 50 100
Incadrarea se pune in corelatie cu urmatoarele texte:

| Interval | B-Bronze | S-Silver G-Gold
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Compania dumneavoastra utilizeaza un
numar redus de instrumente hardware, acest
lucru putandu-se reflecta intr-o mare masura
in functionalitatea administrativa a acesteia,
de aceea ar fi util pentru dezvoltarea

Compania dumneavoastra utilizeaza un numar
redus de instrumente hardware, acest lucru
putandu-se reflecta intr-o mare masurad in
functionalitatea administrativa a acesteia, de
aceea ar fi util pentru dezvoltarea ulterioard a

<

Instrumente Structurale
2014-2020

Desi compania dumneavoastra utilizeaza un
numar redus de instrumente hardware, ati
dovedit ca procesul dumneavoastra de
digitalizare este unul consolidat si in continua
dezvoltare. Ar fi util sa-I continuati. De aceea,
pentru a creste nivelul de digitalizare al

0-24 ulterioara a organizatiei dumneavoastra sa organizatiei dumneavoastra sa continuati companiei dumneavoastra si pentru ca
aplicati o serie de masuri de implementare aplicarea unor masuri de implementare aceasta sd poata oferi o experientd mai buna
adecvata a resurselor de hardware la nevoile | adecvata a resurselor de hardware la nevoile clientilor este indicat ca pe langa
companiei. Aceasta presupune un set de companiei. Aceasta presupune un set de oportunitatea de a va creste numarul de
operatii, despre care va puteti informa aici operatii, despre care va puteti informa aici instrumente hardware de lucru, sa aveti in
(Link3). (Link3). vedere si setul de solutii adecvate, despre

care va puteti informa aici (Link9).

Compania dumneavoastra utilizeaza un numar

moderat de instrumente hardware. Este un

inceput bun, Tnsa va puteti optimiza progresiv

activitatea administrativa prin cresterea
Compania dumneavoastra utilizeaza un gradului de digitalizare. De aceea ar fi util Desi compania dumneavoastra utilizeaza un
numar moderat de instrumente hardware. pentru dezvoltarea ulterioara a organizatiei numar moderat de instrumente hardware, ati
Este un inceput bun, Tnsa va puteti optimiza dumneavoastra sa intensificati aplicarea unor | dovedit ca procesul dumneavoastra de
progresiv activitatea administrativa prin masuri de implementare adecvata a resurselor | digitalizare este unul consolidat. Ar fi util sa-I
cresterea gradului de digitalizare. De aceea de hardware la nevoile companiei. Aceasta continuati. De aceea, pentru a creste nivelul

25-49 ar fi util pentru dezvoltarea ulterioara a presupune parcurgerea unui set de operatii, de digitalizare al companiei dumneavoastra si

organizatiei dumneavoastra sa intensificati
aplicarea unor masuri de implementare
adecvata a resurselor de hardware la nevoile
companiei. Aceasta presupune un set de
operatii despre care va puteti informa aici
(Link3).

despre care va puteti informa aici (Link3). Ar
fi util pentru dezvoltarea ulterioara a
organizatiei dumneavoastra sa aveti in vedere,
de asemenea, chiar implementarea unei
platforme de cloud computing (Link4) si a unei
structuri de retea (link5). Este indicat sa mai
tineti cont de faptul ca obtinerea unor
rezultate deosebite in procesul de digitalizare
presupune formare si suport (Link6), dar si
monitorizarea si optimizarea solutiilor (Link7).

pentru ca aceasta sa poata oferi o experienta
mai buna clientilor, este indicat ca, pe langa
oportunitatea de a va creste numarul de
instrumente hardware de lucru, sa aveti in
vedere si setul de solutii adecvate, despre
care va puteti informa aici (Link9).
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Compania dumneavoastra utilizeaza un
numar crescut de instrumente hardware. Ar
fi util pentru dezvoltarea ulterioara a
organizatiei dumneavoastra sa continuati
procesul de aplicare a masurilor de
implementare adecvata a resurselor de
hardware la nevoile companiei. Aceasta
presupune un set de operatii, despre care va
puteti informa aici (Link3).

Compania dumneavoastra utilizeaza un numar
crescut de instrumente hardware. De aceea ar
fi util pentru dezvoltarea ulterioara a
organizatiei dumneavoastra sa intensificati
aplicarea unor masuri de implementare
adecvata a resurselor de hardware la nevoile
companiei. Aceasta presupune parcurgerea
unui set de operatii, despre care va puteti
informa aici (Link3). Ar fi util pentru
dezvoltarea ulterioara a organizatiei
dumneavoastra sa aveti in vedere, de
asemenea, chiar implementarea unei
platforme de cloud computing (Link4) si a unei
structuri de retea (link5). Pe langa acestea,
obtinerea unor rezultate deosebite in procesul
de digitalizare presupune formare si suport
(Link6), dar si monitorizarea si optimizarea
solutiilor (Link7). Pe langa oportunitatea de a
va creste numarul de instrumente hardware
de lucru, este indicat sa aveti in vedere si
urmatoarele solutii adecvate, despre care va
puteti informa aici (Link8).

<

Instrumente Structurale
2014-2020

Aveti un procent excelent de instrumente
hardware utilizate Tn cadrul companiei. Acest
aspect constituie garantia ca procesul
dumneavoastra de digitalizare este unul
consolidat. Ar fi util sa-l continuati. De aceea,
pentru a creste nivelul de digitalizare al
companiei dumneavoastra si pentru ca
aceasta sa poata oferi o experientd mai buna
clientilor, este indicat ca, pe langa
oportunitatea de a va creste numarul de
instrumente hardware de lucru, sa aveti in
vedere si setul de solutii adecvate, despre
care va puteti informa aici (Link9).

Texte puse sub link:

Link3

1. Implementarea adecvata a resurselor de hardware la nevoile companiei presupune identificarea unor solutii hardware adecvate nevoilor companiei,
instalarea acestora si configurarea corecta pentru a se asigura ca sunt adecvate pentru nevoile companiei;
2. Asigurarea unei formari adecvate a utilizatorilor, pentru ca acestia sa poata folosi solutiile hardware corespunzator;

Link4
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Implementarea unei platforme de cloud computing intr-o companie presupune furnizarea unei platforme cloud computing care sa permita companiei sa
stocheze, sa acceseze si sa gestioneze datele ei intr-o forma securizata.

Platformele de cloud computing ofera companiilor facilitati precum scalabilitate, flexibilitate si flexibilitate in utilizare. Implementarea unei platforme de cloud
computing se poate realiza prin identificarea unui furnizor de servicii potrivit, implementarea platformei si conectarea la retea.

Link5

Implementarea unei infrastructuri de retea presupune utilizarea unei solutii care sa permita companiei sa conecteze toate dispozitivele si serverele sale pentru
a Impartasi informatiile si resursele;

Infrastructura de retea este necesara pentru a conecta toate dispozitivele si serverele companiei si pentru a oferi acces la informatii si resurse;

Implementarea unei infrastructuri de retea se poate realiza prin identificarea unui furnizor de servicii potrivit, instalarea infrastructurii de retea si configurarea
acesteia;

Link6
Formarea vizeaza in primul rand personalul care va folosi solutiile tehnologice.
Formarea trebuie sa acopere toate aspectele solutiilor tehnologice, cum ar fi utilizarea, functionalitatea, compatibilitatea si securitatea.

Link7
Monitorizarea si optimizarea solutiilor tehnologice trebuie asigurata astfel incat acestea sa functioneze la cele mai inalte standarde. Aceasta presupune
identificarea si rezolvarea problemelor legate de performanta, optimizarea si actualizarea solutiilor tehnologice in conformitate cu nevoile companiei.

Link8

1. Utilizarea tehnologiilor de realitate virtuala;

2. Utilizarea tehnologiilor de inteligenta artificiala;
3. Utilizarea tehnologiilor de Internet of Things;

4. Utilizarea tehnologiilor de biometrie;

5. Utilizarea tehnologiilor de blockchain;

Link9
1. Utilizarea tehnologiilor de analiza predictiva;
2. Utilizarea tehnologiilor de machine learning;
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3. Utilizarea tehnologiilor de robotic3;

4. Utilizarea tehnologiilor de procesare a limbajului natural;
5. Utilizarea tehnologiilor de realitate augmentata.

2.2 Ce fel de tehnica de calcul se foloseste in firma dumneavoastra?

-Variante de raspuns:

<

Instrumente Structurale
2014-2020

Nr. Crt. Departamentul

Tehnica de calcul folosita

Laptop

PC

Top Management si Administrare societate

Financiar contabil

Resurse Umane

Aprovizionare

Relatii cu clientii

Vanzari, Marketing, PR

Juridic

IT

|| || |0 |TO|w

i Productie

j Livrare

k Altele

-Modul de scorare:

- cele doua posibilitati Laptop si PC devin conditii de algoritm;

- pe cele doua coloane cu cate 11 posibilitati de bifare se iau in calcul cate maximum 5 unitati pe departament punandu-se conditia ca:

suma totala pe categorie nu trebuie sa depaseasca cifra 55.

Se realizeaza sumarea cifrelor pentru cele doua categorii si se limiteaza rezultatul la maximum 100.
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- scorul obtinut constituie valoarea S2, una dintre cele sapte valori ale sumei mediate la acest capitol;

2.3 Care este procentul aproximativ al angajatilor din organizatia dumneavoastra care utilizeaza (in activitatea zilnicda) un computer / un laptop / tehnica
de calcul (in general)?

-Variante de raspuns:
intre 1si 10 %
intre 11% si 50%

intre 50 si 75%
peste 75%.

-Modul de scorare:

- se aloca ponderi dupa cum urmeaza:

intre 1si 10 % 25
intre 11% si 50% 50
intre 50 si 75% 75
peste 75%. 100

- scorul obtinut, constituie valoarea S3, una dintre cele sapte valori ale sumei mediate la acest capitol;

Sintaxa de text:

n vederea integrérii informatiilor pe care le detineti in legaturd cu situatia la nivel european referitoare la utilizarea unui computer intr-un IMM, in procente
din numarul angajatilor va recomandam informatiile de aici (Link11)

Text sub link:

Link11
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Conform unui raport publicat de Comisia Europeana in 2019, intitulat ,, Digital transformation scoreboard 2019", se estimeaza ca aproximativ 75% dintre
angajatii din IMM-urile europene utilizeaza calculatoare in munca lor zilnici. Tn plus, raportul indic3 faptul ca IMM-urile mai mici au o ratd mai sczut3 de
utilizare a calculatoarelor de catre angajati decat IMM-urile mai mari. [2]

De asemenea potrivit unui studiu Eurostat, Tn anul 2020, aproximativ 81% dintre angajatii din intreprinderile mici si mijlocii din UE au folosit un calculator,
laptop sau alt dispozitiv electronic in activitatile lor de afaceri.

2.4 Cam cat la suta din veniturile anuale ale firmei dumneavoastra se investesc, an de an, in dotari tehnologice / digitale / tehnica de calcul?

-Variante de raspuns:
intre 1si10 %
intre 11% si 50%
intre 50 si 75%
peste 75%.

-Modul de scorare:
- se aloca ponderi dupa cum urmeaza:

intre 1si10% 25
intre 11% si 50% 50
intre 50 si 75% 75
peste 75%. 100

- scorul obtinut, constituie valoarea S4, una dintre cele sapte valori ale sumei mediate la acest capitol;
2. 5 Dispune firma dumneavoastra de server de email si de casute de email personalizate pentru angajati?

-Variante de raspuns:
a.da
b. nu

-Modul de scorare:
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- se aloca ponderi dupa cum urmeaza:

a.da 100
b. nu 0

- scorul obtinut, constituie valoarea S5, una dintre cele sapte valori ale sumei mediate la acest capitol;

Sintaxa de text:
Pentru a va putea corela informatiile pe care le detineti referitoare la utilizarea unui server cu casute postale personalizate pentru angajati in IMM-uri va
recomanddam informatia de aici (Link12).

Text sub link:

Link12

Tn 2020, numérul utilizatorilor de e-mail la nivel mondial s-a ridicat la 4 miliarde si urmeaza sa creascd la 4,6 miliarde de utilizatori in 2025. Tn 2020, au fost
trimise si primite aproximativ 306 miliarde de e-mailuri in fiecare zi in intreaga lume. [3]

E-mailul este cel mai popular si poate cel mai puternic loc pentru implementarea personalizarii. Statista raporteaza ca 78% dintre agentii de marketing folosesc
e-mailul pentru comunicare personalizata. Acest lucru depaseste cu mult urmatorul cel mai popular canal, site-ul web, pe care 56% dintre specialisti in marketing
il personalizeaza. Doar aproximativ o treime sunt experiente de personalizare in reclame platite, retele sociale si aplicatii mobile.

81% dintre intreprinderile mici se bazeaza pe e-mail ca principal canal de achizitie de clienti, iar 80% pentru retinere. Rata medie de deschidere a e-mailurilor
este de 19,7%, in timp ce rata medie de deschidere a e-mailurilor de bun venit este de 68,6%. E-mailurile cu subiecte personalizate genereaza rate de deschidere

cu 50% mai mari. [4]

Conform cercetarii McKinsey & Company, 71% dintre consumatori spun ca se asteapta la marketing personalizat si 76% sunt frustrati atunci cand nu exista.
McKinsey and Company a descoperit, de asemenea, ca marcile care folosesc personalizarea genereaza cu 40% mai multe venituri decat cele care nu o fac.
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Gavin Sherry de la Bloomreach in raportul exclusiv al Mailjet Inbox Insights 2022, a explicat ca personalizarea e-mailului aduce beneficii atat abonatilor, cat si
expeditorilor. [5]

2.6 In ce an s-au ficut ultimele / cele mai recente achizitii de tehnica de calcul:

-Variante de raspuns:
-anul in curs;
-2022

-2021
- Tnainte de 2021

-Modul de scorare:

- se aloca ponderi dupa cum urmeaza:

-anulin curs; 100
-2022 75
-2021 50
- Tnainte de 2021 25

- scorul obtinut, constituie valoarea S6, una dintre cele sapte valori ale sumei mediate la acest capitol;
2.7 Exista in schema de personal a firmei dumneavoastra sau ca serviciu externalizat, rolul de administrator de sistem?

-Variante de raspuns:
a.da
b. nu

-Modul de scorare:
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- se aloca ponderi dupa cum urmeaza:

a.da 100
b. nu 0

- scorul obtinut, constituie valoarea S7, una dintre cele sapte valori ale sumei mediate la acest capitol;

Capitolul 3. Dotarile software ale IMM-ului sondat.

Scorul final este media sumelor (S1, S2, S3, S4, S5, S6, S7)

3.1 Ce fel de programe de calculator / de birou se folosesc in firma dumneavoastra?

-Variante de raspuns:
a. Microsoft Office[1]
b. Libre Office[2
c. OpenOffice®[3

d. altele

-Modul de scorare:

- se aloca ponderi dupa cum urmeaza:
a. Microsoft Office[1]
b. Libre Office[2
c. OpenOffice®[3

d. altele

-Formatarea sintaxei de text:

- dupa stabilirea scorului rezultat pentru acest capitol, acesta se compara cu urmatoarele trei intervale de ponderi (0-24), (25-49), (50-100) :

25
25
25
25

<
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2014-2020

| Interval | B-Bronze

S-Silver

G-Gold
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Compania dumneavoastra utilizeaza un
numar redus de instrumente software, acest
lucru putandu-se reflecta intr-o mare
masura in functionalitatea administrativa a
acesteia, de aceea este indicat sa avetiin
vedere aplicarea unor masuri de
implementare adecvata a resurselor de
software la nevoile companiei. Aceasta

Compania dumneavoastra utilizeaza un numar
redus de instrumente software, acest lucru
putandu-se reflecta intr-o mare masurad in
functionalitatea administrativa a acesteia, de
aceea este indicat sa aveti in vedere aplicarea
unor masuri de implementare adecvata a
resurselor de software la nevoile companiei.

Desi compania dumneavoastra utilizeaza
un numar redus de instrumente software,
ati dovedit ca procesul dumneavoastra de
digitalizare este unul consolidat. Ar fi util
pentru dezvoltarea ulterioara a organizatiei

0-24 . . . Aceasta presupune identificarea unor solutii . . . .
presupune identificarea unor solutii . - dumneavoastra sa continuati acest proces,
. - software adecvate nevoilor companiei, . M
software adecvate nevoilor companiei, . . ) . pentru a creste nivelul de digitalizare al
. . ) . instalarea acestora si configurarea corectd L . «
instalarea acestora si configurarea corectd .. . companiei si pentru ca aceasta sa poata
. . pentru a va asigura ca sunt adecvate acestor . N .
pentru a va asigura cd sunt adecvate acestor . . .| oferi o experienta mai buna clientilor
. . nevoi. De asemenea, presupune asigurarea unei <
nevoi. De asemenea, presupune asigurarea ‘. - . dumneavoastra.
. . I . formari adecvate a utilizatorilor, pentru ca
unei formari adecvate a utilizatorilor, pentru . . . " .
. “ . .. acestia sa poata folosi solutiile software ih mod
ca acestia sa poata folosi solutiile software <
. corespunzdtor.
corespunzator.
Compania dumneavoastra utilizeaza un . - . .
< . Compania dumneavoastra utilizeaza un numar
numdr moderat de instrumente software. .
N P . . moderat de instrumente software. Este un
Este un inceput bun, insa va puteti optimiza | . N S . . . . .
. . . L inceput bun, Tnsa va puteti optimiza progresiv Desi compania dumneavoastra utilizeaza
progresiv activitatea administrativa prin L . soe M .
. e activitatea administrativa prin cresterea un numar moderat de instrumente
cresterea gradului de digitalizare. De aceea . o s . -
. N o . gradului de digitalizare. De aceea este indicat software, ati dovedit ca procesul
este indicat sa aveti in vedere aplicarea unor . o . . < o
o . sa aveti in vedere aplicarea unor masuri de dumneavoastra de digitalizare este unul
masuri de implementare adecvatad a . N . .
. . implementare adecvata a resurselor de consolidat. Ar fi util pentru dezvoltarea
resurselor de software la nevoile companiei. . . N e < %
25-49 software la nevoile companiei. Aceasta ulterioara a organizatiei dumneavoastra sa

Aceasta presupune identificarea unor solutii
software adecvate acestor nevoi, instalarea
si configurarea lor corecta pentru a va
asigura ca sunt adecvate acestor nevoi. De
asemenea, presupune asigurarea unei
formari adecvate a utilizatorilor, pentru ca
acestia sa poata folosi solutiile software
corespunzator.

presupune identificarea unor solutii software
adecvate acestor nevoi, instalarea si
configurarea lor corecta pentru a va asigura ca
sunt adecvate acestor nevoi. De asemenea,
presupune asigurarea unei formari adecvate a
utilizatorilor, pentru ca acestia sa poata folosi
solutiile software corespunzator.

continuati acest proces pentru a creste si
mai mult nivelul de digitalizare al
companiei si pentru ca aceasta sa poata
oferi o experienta mai buna clientilor
dumneavoastra.
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50-100

Compania dumneavoastra utilizeaza un
numar crescut de instrumente software. De
aceea este indicat sa aveti in vedere
intensificarea aplicdrii unor masuri de
implementare adecvata a resurselor de
software la nevoile companiei. Aceasta
presupune identificarea unor solutii
software adecvate acestor nevoi, instalarea
si configurarea lor corectd, pentru a va
asigura ca sunt adecvate acestor nevoi. De
asemenea, presupune asigurarea unei
formari adecvate a utilizatorilor, pentru ca
acestia sa poata folosi solutiile software in
mod corespunzator.

Compania dumneavoastra utilizeaza un numar
crescut de instrumente software. De aceea este
indicat sa aveti in vedere intensificarea aplicarii
unor masuri de implementare adecvata a
resurselor de software la nevoile companiei.
Aceasta presupune identificarea unor solutii
software adecvate acestor nevoi, instalarea si
configurarea lor corecta, pentru a va asigura ca
sunt adecvate acestor nevoi. De asemenea,
presupune asigurarea unei formari adecvate a
utilizatorilor, pentru ca acestia sa poata folosi
solutiile software corespunzator.

Aveti un procent excelent de instrumente
software utilizate Tn cadrul companiei.
Acest aspect constituie garantia ca procesul
dumneavoastra de digitalizare este unul
consolidat. Ar fi util pentru dezvoltarea
ulterioara a organizatiei dumneavoastra sa
continuati acest proces pentru a creste si
mai mult nivelul de digitalizare al
companiei si pentru ca aceasta sa poata
oferi o experienta mai buna clientilor
dumneavoastra.

- scorul obtinut, constituie valoarea S1, una dintre cele sapte valori ale sumei mediate la acest capitol;

3.2 Cat la suta dintre programele de calculator / de birou folosite in firma dumneavoastra sunt open source (gratuite)?

-Variante de raspuns:
-intre1si10%
-intre 11% si 50%
intre 51 si 75%

- peste 75%.

-Modul de scorare:

- se aloca ponderi dupa cum urmeaza:
-intre 1si 10 %
-intre 11% si 50%
intre 51 si 75%

- peste 75%.

100
75
50
25
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- scorul obtinut, constituie valoarea S2, una dintre cele sapte valori ale sumei mediate la acest capitol;
3.3 Ce aplicatii software se folosesc in societatea dumneavoastra, dintre cele care (de obicei) se folosesc intr-un IMM?

-Variante de raspuns:

Nr. Crt. Departamentul Aplicatii software folosite
a Top Management si Administrare societate
b Financiar contabil
c Resurse Umane
d Aprovizionare
e Relatii cu clientii
f Vanzari, Marketing, PR
g Juridic
h IT
i Productie
i Livrare
k Altele

-Modul de scorare:
- pe coloana cu cate 11 posibilitati de bifare se inmulteste corespondentul bifei in cifra 1 cu 9,1, astfel incat, rezultatul maxim de 100,1 sa poata fi rotunijit la
cifra 100, ca scor maxim pentru acest punct din capitolul 3.

- scorul obtinut, constituie valoarea S3, una dintre cele sapte valori ale sumei mediate la acest capitol;

3.4 Ce procent din veniturile firmei dumneavoastra sunt generate direct cu ajutorul unor aplicatii software (ex: softul Autocad intr-o firma de proiectare)

-Variante de raspuns:
intre 1si 10 %
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intre 11% si 50%
intre 50 si 75%
peste 75%.

-Modul de scorare:
- se aloca ponderi dupa cum urmeaza:

intre 1si 10 % 25
intre 11% si 50% 50
intre 50 si 75% 75
peste 75%. 100

- scorul obtinut, constituie valoarea S4, una dintre cele sapte valori ale sumei mediate la acest capitol;

Sintaxa 1 de text:
Pentru a va putea integra informatia pe care o detineti referitoare la utilizarea programelor open source (0SS), va recomandam sa consultati aici (Link13)
statistica la nivel european referitoare la utilizarea programelor open source in IMM-uri;

Text sub link:

Link 13:
Conform Forrester, mai mult de 50% dintre companiile Fortune 500 folosesc software open source (OSS) pentru proiectele lor de dezvoltare

Conform Raportului Red Hat 2022 State of Enterprise Open Source, 77% dintre liderii IT au o perceptie mult mai buna decat in urma cu un an in legatura cu
abordarea Open Source, iar 82% dintre ei opteaza pentru un furnizor de Open Source. [6]

Sintaxa 2 de text:
De asemenea puteti obtine aici (Link14) informatii foarte utile privitoare la utilizarea programelor open source (OSS) in IMM-uri, respectiv puteti consulta o lista
cu asemenea programe utile intr-o companie;

Text sub link:
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Link 14:

Softul de tip open source a devenit popular in randul dezvoltatorilor si, de asemenea, este din ce in ce mai popular in randul utilizatorilor finali ai companiilor,
startup-urilor, IMM-urilor sau freelancer-ilor.

Beneficii potentiale: licenta gratuita, flexibilitate, fiabilitate si securitate, dinamism, calitate;

Dezavantaje: lipsa de suport/tutoriale, curba de invatare.

Software de afaceri open source despre care ar trebui sa stiti, cum ar fi:

Collabora Office: este in principiu LibreOffice, dar destinat utilizrii in afaceri si sub umbrela Collabora. Tn plus, este disponibil pentru mobil, desktop
(multiplatform) si pentru utilizare ca serviciu cloud sau integrare cu Nextcloud.

Zoho CRM: este un software CRM (Customer Relationship Management), - o solutie excelenta pentru liber profesionisti si IMM-uri.

Nextcloud: poate fi selectat ca serviciu cloud open source pentru stocare.

ELK Stack: este unul dintre cele mai bune proiecte open source Bl (Business Intelligence).

LoyversePOS: software POS sau punct de vanzare pentru comercianti, gratuit, open source si disponibil pentru dispozitivele mobile iOS si Android.

Mautic: software gratuit de tip Marketing Automation, se poate instala pe propriul server.

WordPress: pentru cei care au nevoie de un CMS, pentru site-ul sau magazinul lor de comert electronic, atunci aceasta este o optiune grozava, desi aveti si alte
posibilitati fantastice precum Shopify, Magento, Joomla, Drupal, Alfresco etc.

MaintainX: daca sunteti in cdutarea unui CMMS (Software de management al intretinerii computerizate), aceasta este o alternativa buna, cu aplicatii pentru
dispozitive mobile.

OpenProject: o alternativa open source pentru alte tipuri de management de proiect, cum ar fi Microsoft Project.

Dolibar: combina atat functiile ERP, cat si CRM pentru companiile mici si mijlocii, precum si pentru freelanceri. Cu toate acestea, exista si alte alternative precum
Apache OFBiz, Tryton, Odoo etc.

OrangeHRM: un software open source pentru managementul resurselor umane.

https://blog.desdelinux.net/ro/software-linux-pymes-autonomos/?nowprocket=
3.5 Accesul la informatiile de pe diversele calculatoare si / sau laptop-uri din firma este controlat pe baza de ID de utilizator si parola?

-Variante de raspuns:
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a.da
b. nu

-Modul de scorare:
- se aloca ponderi dupa cum urmeaza:

a.da 100
b. nu 50

- scorul obtinut, constituie valoarea S5, una dintre cele sapte valori ale sumei mediate la acest capitol;
3.6 Se face, la dumneavoastra in firma, back-up-ul datelor folosite in sistemele informatice?

-Variante de raspuns:
da daca da, cu ce regularitate?
nu

-Modul de scorare:

- se aloca ponderi dupa cum urmeaza:

lunar semestrial anual
0 1 0
100 75 50

- scorul obtinut, constituie valoarea S6, una dintre cele sapte valori ale sumei mediate la acest capitol;

3.7 Beneficiaza reteaua IT a firmei dumneavoastra de protectie impotriva atacurilor de tip mallaware din exterior (ex: firewall)?

-Variante de raspuns:
a.da
b. nu
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-Modul de scorare:
- se aloca ponderi dupa cum urmeaza:

a.da 100
b. nu 50

- scorul obtinut, constituie valoarea S7, una dintre cele sapte valori ale sumei mediate la acest capitol;

Capitolul 4. Perceptii asupra gradului de deschidere a firmei dumneavoastra fata de nou / fata de tehnologie.
Scorul final este media sumelor (S1, S2, S3, S4, S5, S6, S7)
4.1 Schimbarea (in general) aduce incertitudine intr-o organizatie / firma:

-Variante de raspuns:

- Total dezacord
- Nici dezacord, nici de acord
- Total de acord

-Modul de scorare:
- se aloca ponderi dupa cum urmeaza:

- Total dezacord 100
- Nici dezacord, nici de acord 50
- Total de acord 0
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4.2 Schimbarile prin care a trecut firma noastra in trecut (inclusiv cele care vizau apelul la tehnologie noua / digitalizare) au reprezentat o experienta

negativa.

-Variante de raspuns:
- Total dezacord

- Nici dezacord, nici de acord
- Total de acord

-Modul de scorare:

- se aloca ponderi dupa cum urmeaza:

- Total dezacord
- Nici dezacord, nici de acord
- Total de acord

- scorul obtinut constituie valoarea S2, una dintre cele sapte valori ale sumei mediate la acest capitol;

4.3 Firma la care lucrez este realmente deschisa la nou, la inovare, tehnologizare si digitalizare:

-Variante de raspuns:

- Total dezacord
- Nici dezacord, nici de acord
- Total de acord

-Modul de scorare:

100
50

- se aloca ponderi dupa cum urmeaza:

- Total dezacord
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- Nici dezacord, nici de acord 50
- Total de acord 100

- scorul obtinut constituie valoarea S3, una dintre cele sapte valori ale sumei mediate la acest capitol;

4.4 Tn timpul ultimilor trei ani, activitatea firmei noastre s-a eficientizat ca urmare a apelului la tehnologie / ca urmare a digitalizirii unor segmente de
activitate:

-Variante de raspuns:

- Total dezacord
- Nici dezacord, nici de acord
- Total de acord

-Modul de scorare:
- se aloca ponderi dupa cum urmeaza:

- Total dezacord 0
- Nici dezacord, nici de acord 50
- Total de acord 100

- scorul obtinut constituie valoarea S4, una dintre cele sapte valori ale sumei mediate la acest capitol;

4.5 In bugetele sau planurile organizationale ale firmei pe care o reprezint sunt prevazute (pentru anul urmator sau pentru urmatorii ani) investitii in
digitalizare:

-Variante de raspuns:

- Total dezacord
- Nici dezacord, nici de acord
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- Total de acord

-Modul de scorare:
- se aloca ponderi dupa cum urmeaza:

- Total dezacord 0
- Nici dezacord, nici de acord 50
- Total de acord 100

- scorul obtinut constituie valoarea S5, una dintre cele sapte valori ale sumei mediate la acest capitol;

4.6 in firma din care provin sunt incurajate, sprijinite si puse in aplicare ideile noi, care presupun apelul la digitalizare sau care presupun eficientizarea, in
general:

-Variante de raspuns:

- Total dezacord
- Nici dezacord, nici de acord
- Total de acord

-Modul de scorare:
- se aloca ponderi dupa cum urmeaza:

- Total dezacord 0
- Nici dezacord, nici de acord 50
- Total de acord 100

- scorul obtinut constituie valoarea S6, una dintre cele sapte valori ale sumei mediate la acest capitol;
4.7 Ce parte din Cifra de Afaceri a firmei dumneavoastra se realizeaza prin apel la canale de vanzare online / bazate pe tehnologie Internet?

-Variante de raspuns:
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-intre 1si 10 %
-intre 11% si 50%
-intre 50 si 75%

- peste 75%.

-Modul de scorare:
- se aloca ponderi dupa cum urmeaza:

-intre1si10%
-intre 11% si 50%
-intre 50 si 75%

- peste 75%.

25
50
75
100
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- scorul obtinut constituie valoarea S7, una dintre cele sapte valori ale sumei mediate la acest capitol;

-Formatarea sintaxei de text:

- dupa stabilirea scorului final rezultat pentru acest capitol, acesta se compara cu urmatoarele trei intervale de ponderi (0-24), (25-49), (50-100) :

recomandabil sa consultati si informatiile
referitoare la progresul tehnologic al altor
companii care manifesta deschidere pentru
noutatile tehnologice.

recomandabil sa consultati si informatiile
referitoare la progresul tehnologic al altor
companii care manifesta deschidere pentru
noutatile tehnologice.

Interval B-Bronze S-Silver G-Gold
Investigatia facuta asupra societatii Investigatia facuta asupra societatii Investigatia facuta asupra societatii
dumneavoastra indica un grad redus de dumneavoastra indica un grad redus de dumneavoastra indica un grad redus de
deschidere fata de nou si fata de tehnologie. deschidere fata de nou si fata de tehnologie. deschidere fata de nou si fata de tehnologie.
Acesta poate fi un factor sever de stagnare in | Acesta poate fi un factor sever de stagnare in Acesta poate fi un factor sever de stagnare
0-24 procesul de digitalizare, de aceea ar fi procesul de digitalizare, de aceea ar fi in procesul de digitalizare, de aceea ar fi

recomandabil sa consultati si informatiile
referitoare la progresul tehnologic al altor
companii care manifesta deschidere pentru
noutatile tehnologice.
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Investigatia facuta asupra societatii
dumneavoastra indica un grad mediu de
deschidere fata de nou si fata de tehnologie.
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Investigatia facuta asupra societatii
dumneavoastra indica un grad mediu de
deschidere fata de nou si fata de tehnologie.
Acesta poate fi un factor de stagnare in

ceea ce priveste deciziile viitoare privind
adaptarea continud la nou si cresterea
gradului de digitalizare al companiei
dumneavoastra.

ce priveste deciziile viitoare privind adaptarea
continuad la nou si cresterea gradului de
digitalizare al companiei dumneavoastra.

25-49 procesul de digitalizare, de aceea ar fi o . L procesul de digitalizare, de aceea ar fi
Lo L . de digitalizare, de aceea ar fi recomandabil sa s L .
recomandabil sa consultati si informatiile o . . recomandabil sa consultati si informatiile
. ; consultati si informatiile referitoare la progresul . .
referitoare la progresul tehnologic al altor g .. A referitoare la progresul tehnologic al altor
N e iw . tehnologic al altor companii care manifesta . e s .
companii care manifesta deschidere pentru ) .. } companii care manifesta deschidere pentru
s . deschidere pentru noutatile tehnologice. oo .
noutdtile tehnologice. noutdtile tehnologice.
Investigatia facutd asupra societatii P . Investigatia facuta asupra societatii
. N Investigatia facutd asupra societatii . w N
dumneavoastra indica un grad foarte inalt de P . dumneavoastra indica un grad foarte inalt
. N e . dumneavoastra indica un grad foarte inalt de . . A
deschidere fata de nou si fata de tehnologie. ) N A . de deschidere fata de nou si fata de
) N deschidere fata de nou si fata de tehnologie. . )
Acesta poate fi un argument foarte solid in . n tehnologie. Acesta poate fi un argument
50-100 Acesta poate fi un argument foarte solid in ceea

foarte solid in ceea ce priveste deciziile
viitoare privind adaptarea continua la nou si
cresterea gradului de digitalizare al
companiei dumneavoastra.

Sintaxa 1 de text:

Corelarea gradului de digitalizare a unei companii prin utilizarea canalelor de vanzare on-line, cu rezultatele care se regasesc in cifra de afaceri, este

demonstrat de catre diverse studii ale caror concluzii le puteti consulta aici (Link15)

Text sub link:

Link 15:

Este bine sa cunoasteti ca, pana la nivelul anului 2019, companiile roméanesti bugetau intre 10% si 20% din venituri pentru procesele de tehnologizare, dar in
prezent se observa o crestere accelerata in zona de tehnologie pe baza de inteligenta artificiala (Al) si procese de automatizare robotizata.
Bugetul minim pe care o companie ar trebui sa il aloce pentru un astfel de proiect pleaca de la 10.000 de euro. [7]

Un exemplu bazat pe studii recente realizate de catre Encore Research in randul a 103 companii de IT, 550 de companii din alte sectoare si 51 de institutii
publice din regiunea de Nord-Vest a tarii, in perioada 1 septembrie — 15 octombrie 2018, releva faptul ca aceste companii investesc anual, Tn medie, 12% din

cifra de afaceri pentru digitalizare. Ponderea cifrei de afaceri curente datorate digitalizarii este de circa 18%, un indicator al profitabilitatii sale potentiale. [8]
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Disponibilitatea companiilor B2b ecommerce de a investi in digitalizare reiese foarte clar din bugetele alocate pentru investitii in strategiile de afaceri digitale.
Cel putin 83% dintre producatori isi vor creste bugetul cu pana la 20% in acest an. Un grup mai mic va mentine acelasi buget ca anul trecut (15%), in timp ce 2%
dintre producatori isi vor reduce bugetul cu 1% pana la 20%. [9]

Un sondaj realizat in octombrie 2020 referitor la nivelul de digitalizare in domeniul industrial releva faptul ca 28% dintre companiile din spatiul B2b investesc
peste 20% din veniturile lor n digital. [10]

Dupa alte surse, mandatul CEO influenteaza investitiile semnificative in digital: aproape o treime dintre respondenti (31%) spun ca companiile lor investesc mai
mult de 15% din venituri in investitii in tehnologiile care acopera toate domeniile afacerii, nu doar IT. Aceasta este considerabil mai mare decat previziunile de
cheltuieli cu o singura cifra pe care le fac de obicei analistii de tehnologie. La nivel regional, directorii din Africa (42%) si Asia de Sud-Est (40%) este cel mai
probabil sad investeasca mai mult de 15% din venituri in digital. [11]

Tn 2021, pentru 19,7 % dintre intreprinderile din UE, vanzarile prin comert electronic au atins cel putin 1 % din cifra lor de afaceri totald, ceea ce reprezinta o
crestere de 0,7 puncte procentuale (pp) fata de 2020, scrie Eurostat.
Pe de alta parte, Luxemburg (8,6 %), Romania (10,5 %) si Bulgaria (11,5 %) au inregistrat cele mai mici procente de intreprinderi care vand online. [12]

»,Daca inainte de martie 2020, aproape 50% dintre companiile din Romania aveau un website, iar doar 5% dintre magazinele fizice erau prezente pe internet,
in ultimul an, mediul de afaceri a fost practic obligat sa acorde un interes sporit mediului online si sa accelereze transformarea digitala, care este o tema discutata
de multi ani. Vanzarile online au crescut cu 32% in 2020 si au reprezentat o zecime din totalul vanzarilor de retail.” (Adrian Alexandrescu, Managing Partner al
Mediapost Martech) [13]

Capitolul 5. incadrarea IMM-ului in criteriile de intensitate digital3

5.1 in compania dumneavoastrd mai mult de 50% dintre persoanele angajate folosesc computere cu acces la internet in scopuri de afaceri (cate un user
diferit pentru fiecare angajat care utilizeaza computerul)?

-Variante de raspuns:
Da
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Nu

-Modul de scorare:

- se aloca ponderi dupa cum urmeaza:
Da 1
Nu 0

5.2 In cadrul companiei dumneavoastra se utilizeaza un pachet software ERP pentru a partaja informatii intre diferite zone functionale comerciale?

-Variante de raspuns:
Da
Nu

-Modul de scorare:

- se aloca ponderi dupa cum urmeaza:
Da 1
Nu 0

5.3. Compania dumneavoastra detine viteza maxima de download contractata a celei mai rapide conexiuni de internet la linie fixa de cel putin 30 Mb/s?

-Variante de raspuns:
Da
Nu

-Modul de scorare:

- se aloca ponderi dupa cum urmeaza:
Da 1
Nu 0

5.4 Vanzarile on-line ale companiei dumneavoastra au reprezentat in ultimul an mai mult de 1% din cifra de afaceri totala si vanzarile web catre consumatori
privati (B2C) mai mult de 10% din vanzarile web?

-Variante de raspuns:
Da
Nu
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-Modul de scorare:

- se aloca ponderi dupa cum urmeaza:
Da 1
Nu 0

5.5. Compania dumneavoastra utilizeaza loT?

-Variante de raspuns:
Da
Nu

-Modul de scorare:

- se aloca ponderi dupa cum urmeaza:
Da 1
Nu 0

5.6 Compania dumneavoastra utilizeaza cel putin o retea sociala? (intreprinderile care folosesc retelele sunt considerate cele care au un profil de utilizator,
un cont sau o licenta de utilizator in functie de cerintele si tipul de social media; intreprinderile care platesc exclusiv pentru postarea de reclame (anunturi
banner) fie direct catre proprietarul retelei sociale (de exemplu, Facebook, Twitter etc.), fie indirect prin intermediul intreprinderilor care ofera servicii online
pentru postarea automata a mesajelor publicitare pe retelele sociale (de exemplu, SoKule etc.) sunt excluse pentru acest criteriu);

-Variante de raspuns:
Da
Nu

-Modul de scorare:

- se aloca ponderi dupa cum urmeaza:
Da 1
Nu 0

5.7 Compania dumneavoastra tilizeaza CRM?

-Variante de raspuns:
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Da
Nu

-Modul de scorare:

- se aloca ponderi dupa cum urmeaza:
Da 1
Nu 0

5.8 Compania dumneavoastra cumpara servicii cloud computing sofisticate sau intermediare ? (este un model care permite oricind, convenabil si/sau la
cerere acces prin retea la un grup partajat de resurse de calcul configurabile - de ex. retele, servere, stocare, aplicatii si servicii - care pot fi rapid furnizate si
lansate cu un efort minim de management sau cu o interactiune minima de la un furnizor de servicii. Exista trei modele de servicii de servicii de cloud
computing: Software ca serviciu (SaaS), Platforma ca serviciu (PaaS) si Infrastructura ca un serviciu (laaS));

-Variante de raspuns:
Da
Nu

-Modul de scorare:

- se aloca ponderi dupa cum urmeaza:
Da 1
Nu 0

5.9 Compania dumneavoastra utilizeaza tehnologia de Al?

-Variante de raspuns:
Da
Nu

-Modul de scorare:

- se aloca ponderi dupa cum urmeaza:
Da 1
Nu 0

5.10 Compania dumneavoastra cumpara servicii de cloud computing utilizate pe internet?
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-Variante de raspuns:
Da
Nu

-Modul de scorare:
- se aloca ponderi dupa cum urmeaza:

Da 1
Nu

5.11 Compania dumneavoastra realizeaza vanzari prin comert electronic de cel putin 1% din total vanzari? (in vanzarile de bunuri sau servicii prin comert
electronic, comanda este plasata prin site-uri web, aplicatii sau mesaje de tip EDI prin metode special concepute pentru a primi comenzi. Plata se poate face
online sau offline. Comertul electronic nu include comenzile scrise prin e-mail);

-Variante de raspuns:
Da
Nu

-Modul de scorare:
- se aloca ponderi dupa cum urmeaza:

Da 1
Nu

5.12 Compania dumneavoastra utilizeaza doua sau mai multe retele sociale?

-Variante de raspuns:
Da
Nu

-Modul de scorare:
- se aloca ponderi dupa cum urmeaza:
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-Formatarea sintaxei de text:

- dupa stabilirea scorului final rezultat pentru acest capitol prin Tnsumarea tuturor scorurilor abtinute la fiecare dintre cele 12 puncte se formateaza urmatoarele
structuri de text:
1. pentru un numar de puncte <= 6:

Ca urmare a analizei in raport cu criteriile de intensitate digitalad (Link17), conform Indicelui
economiei si societatii digitale (DESI), dumneavoastra aveti
doar

criterii din 12, in timp ce minimum este 6. Asadar, luati masuri concrete si in aceasta directie.

Sintaxal : Ca urmare a analizei in raport cu criteriile de intensitate digitala (Link17), conform Indicelui economiei si societtii digitale (DESI), dumneavoastrd aveti doar 4 criterii din 12, in
timp ce minimum este 6. Asadar, luati masuri concrete si in aceasta directie.

2. pentru un numar de puncte > 6:

Ca urmare a analizei in raport cu criteriile de intensitate digitald (Link17), conform Indicelui economiei si
societatii digitale (DESI), dumneavoastra aveti

criterii din 12, in timp ce minimum este 6. Asadar, luati masuri concrete si in aceasta directie.
deja

criterii din 12. Deoarece minimum este 6, va aflati intr-o directie foarte buna. Este bine sa continuati
procesul de indeplinire a criteriilor de intensitate digitala.

Sintaxa2 : Ca urmare a analizei in raport cu criteriile de intensitate digital& (Link17), conform Indicelui economiei si societétii digitale (DESI), dumneavoastra aveti deja 7 criterii din 12.
Deoarece minimum este 6, va aflati intr-o directie foarte buna. Este bine sa continuati procesul de indeplinire a criteriilor de intensitate digitala.

Una dintre aceste doua sintaxe va fi listata ca mesaj de intampinare pentru client.
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Criteriile de departajare pentru cele trei categorii: BRONZE, SILVER, GOLD

Dupa stabilirea scorului final se va compara acesta cu urmatoarea structura de scale si sintaxe de text:

25

BRONZE

intreprindere cu grad redus de digitalizare

Nivel nesatisfacator! Ati constientizat importanta digitalizarii firmei
dumneavoastra si ati facut mici pasi in aceasta directie. Trebuie sa va
structurati mai bine demersurile de pe aceasta directie si sa le accelerati!

26

75

SILVER

Intreprindere cu grad mediu de digitalizare

Nivel satisfacator! Felicitari! Ati facut pasi importanti in directia digitalizarii
firmei dumneavoastra. Tineti-va la curent cu evolutiile ce apar an de an'in
materia digitalizarii IMM si implementati instrumentele care vi se potrivesc!

76

101

GOLD

intreprindere cu grad ridicat de digitalizare

Nivel de excelenta! Felicitari! Puteti deveni o poveste de succes de referinta
pentru IMM-urile din Romania. Va invitam sa lucrati aldturi de noi astfel incat
sa putem ajuta un numar cat mai mare de IMM-uri sa se digitalizeze cu

succes.

Scorul final si mesajele se vor lista intr-o structura care sa contina elementele din exemplul urmator:

Optiuni

Tipul IMM: IMM de servicii
Tech Friendly
Certificate:

Categorie:

Mesajul
evaluatorului:

Nivel satisfacator! Felicitari! Ati facut pasi importanti in directia digitalizarii
firmei dumneavoastra. Tineti-va la curent cu evolutiile ce apar an de an in
materia digitalizarii IMM si implementati instrumentele care vi se potrivesc!

Scor Capitolul 1:
Scor Capitolul 2:

SILVER

Intreprindere cu grad mediu de digitalizare

68
66
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Scor Capitolul 3: 57
Scor Capitolul 4: 93
Scor Capitolul 5: 4
SCOR TOTAL: 71

Acest modul va fi urmat de toate celelalte module de text generate pe capitole si subcapitole.
Nota: Scorul capitolului 5 nu intra in mediere cu primele patru capitole, fiind dedicat criteriilor de intensitate digitala.
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ANEXA 2
Modulul ,baze de date”
1. IMM de productie
Instrumentele Cost
Departame | software de Posibili Date contact Cost orientativ/lun Rating
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
. . . posibili . . instrumente Sursa Rating .
operationa | utilizate de instrumente software I instrumentelo | instrumentelo Maxim
i provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
1. Software mail: lan (39 EUR
Manageme | semnatura office@certsig | fara TVA)
nt electronica n.ro 2 ani (59 EUR 15 Rating
telefon: fara TVA) indisponibil
Software-ul de semnatur electronica | +4072730809 | 3 ani (79 EUR
certSign ofera o solutie securizatd si eficientd 1 fara TVA)
pentru semnarea documentelor lan (32 EUR
digitale. Aceasta este folosita in mail: fara TVA)
principal pentru semnarea office@transs | 2 ani (50 EUR Play Store: 4,2
. . . 13 4,2 5
electronica a documentelor ped.ro fara TVA) /5
importante, cum ar fi contracte, telefon: 021 3 ani (70 EUR Play
Trans Sped facturi, documente fiscale, cereri si 2107500 fara TVA) Store
orice alte documente care necesita mail: lan(30EUR
semnatura. suport@digisi | fara TVA)
gn.ro 2 ani (57 EUR 12 Rating
telefon: 031 fara TVA) indisponibil
620 2000 3 ani (81 EUR
Digisign fara TVA)
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Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .
.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
. . . posibili . . instrumente Sursa Rating .
operationa | utilizate de instrumente software L. instrumentelo | instrumentelo Maxim
. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
Software de mail:
planificare a Software-ul ERP (Enterprise Resource | officecj@asw.
resurselor Planning) este o solutie software ro Pret in functie Softlead: 4 /5 4 5
intreprinderii | Alpha integratd care ajutd la gestionarea si telefon: +40 de Softlea
(ERP) software controlul activitatilor si proceselor de | 0364 780 260 | functionalitati d
afaceri dintr-un IMM. Acesta este mail:
proiectat pentru a integra si office@senior
automatiza toate functiile software.ro Rating
operationale de afaceri, cum ar fi telefon: Pret in functie indisponibil
Senior gestionarea stocurilor, contabilitatea, | +402131074 | de
software vanzarile, achizitiile, productia si 81 functionalitati
planificarea resurselor umane, intr-un | mail: Pret in functie .
. . . ’ ’ Rating
sistem centralizat. office@temer | de - .
. . indisponibil
Temeron on.com functionalitati
Software link contact:
videoconferin . .. support.skype Gartner: 4,2
. Software-ul de videoconferinta si 0 / 4,2 5
tasi . L .com/en/cont 5
colaborare online poate fi utilizat de .
colaborare Skype . A act-us/ Gratuit Gartner
. IMM-uri pentru intalniri virtuale, ;
online L . link contact:
seminarii web, cursuri online,
. - . ae explore.zoom. Gartner: 4,5/
interviuri de angajare, cat si multe . -« |0 4,5 5
alte activitati care implica us/en/contact | Gratuit - pana >
Zoom . L P sales/ la 189 EUR/an Gartner
interactiunea in timp real cu alte -
e N link contact:
persoane din diferite locatii
. workspace.go Gartner: 4,4/
geografice. - . ~ . |0 4,4 5
ogle.com/intl/ | Gratuit - pana 5
Google Meet en_ie/contact | la 18 USE/lund Gartner
Software de i . i
. Software-ul de realizare evaluari link contact: Pretul incepe Capterra: 4,7
realizare } o . https://works | dela0 0 Capterr | 4,7 5
N . permite IMM-urilor sa creeze, sa . /5
evaluari Google Forms pace.google.c | EUR/luna/utili a

Pag. 67/172


https://www.asw.ro/asis-erp/
https://www.asw.ro/asis-erp/
https://www.seniorsoftware.ro/erp/seniorerp/
https://www.seniorsoftware.ro/erp/seniorerp/
https://www.temeron.com/our-services/
https://www.skype.com/ro/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://zoom.us/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://workspace.google.com/intl/en_ie/lp/meet/?utm_source=google&utm_medium=cpc&utm_campaign=emea-RO-all-en-dr-bkws-all-all-trial-e-googlemeet-1011339&utm_content=text-ad-none-none-DEV_c-CRE_454023062123-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Meet%20~%20General-KWID_43700056185337681-aud-936808050941:kwd-299356619278-userloc_1011806&utm_term=KW_google%20meet-ST_google%20meet&gclid=CjwKCAiAl9efBhAkEiwA4TorigtJx3qujxHKVjVu0Vm-4-bgu4e9wGHYoYK5e-fAneX3imm59Q_AqBoC3YsQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/lp/forms/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180467-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Form%20~%20General%20%232-KWID_43700056764761202-aud-552913632717:kwd-10647024857-userloc_1011806&utm_term=KW_google%20forms-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiAl9efBhAkEiwA4ToritR1cMleX7syk8Kfw9q3SzSW-Yw5eFs8PRucjGgHTYw49DWf5EbYKRoCAsUQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
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Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .
.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
. . . posibili . . instrumente Sursa Rating .
operationa | utilizate de instrumente software I instrumentelo | instrumentelo Maxim
. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
administreze si sa evalueze om/intl/en/co | zator - pana
chestionare online. ntact la 21,60
EUR/lund/utili
zator (fara
TVA)
Pretul incepe
link contact: delaO
M Capterra: 4,5
https://help.w | USD/luna - 0 /Sp 4,5 5
ufoo.com/con | panala 184 Capterr
Wufoo tact uUSD/luna a
Pretul incepe
delaO
. . Capterra: 4,6
link contact: usD/lunj - 0 / 5p 4,6 5
jotform.com/c | pana la 99 Capterr
JotForm ontact/ uUSD/luna a
Software de Pretul incepe
realizare dela 5,10
documente EUR/lund/utili
link contact: zator - pana Gartner: 4,6
. P 25 / 46 5
. microsoft.com | la 18,60 5
Software-ul de realizare documente P -
. . . . ro- EUR/luna/utili
. permite IMM-urilor sa creeze, editeze . . u
Microsoft <i formateze diferite tiouri de ro/microsoft- | zator (fara
Office ’ ) P 365 TVA) Gartner
documente, cum ar fi documente —
“ s . Pretul incepe
text, prezentari, foi de calcul si altele.
dela0
link contact: EUR/lund/utili 0 Gartner: 4,5/ 45 5
workspace.go | zator- pana 5 !
Google ogle.com/intl/ | la 21,60
Workspace ro/contact EUR/lund/utili Gartner
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https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.wufoo.com/
https://help.wufoo.com/contact
https://help.wufoo.com/contact
https://help.wufoo.com/contact
https://help.wufoo.com/contact
https://www.jotform.com/
http://jotform.com/contact/
http://jotform.com/contact/
http://jotform.com/contact/
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
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<

Instrumente Structurale

2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .
.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
. . . posibili . . instrumente Sursa Rating .
operationa | utilizate de instrumente software L. instrumentelo | instrumentelo Maxim
. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
zator (fara
TVA)
link contact: Softwar
. ) Software
ibreoffice.or 0 Advice: 4,3 /5 e 4,3 5
Libre Office get-help Gratuit Y Advice
Software de Pretul incepe
gesionare si dela0
organizare EUR/lund/utili
sedinte, link contact: zator - pana 0 Gartner: 4,3/ 43 5
intalniri, https://works | la 21,60 5 !
sarcini sau pace.google.c | EUR/lun&/utili
alte Google om/intl/en/co | zator (fara
evenimente calendar ntact TVA) Gartner
Pretul incepe
Software-ul care ajuta IMM-urile sa dela0
. . . . . N Gartner: 4,5/
gestioneze si organizeze sedintele, link contact: EUR/lund - 0 5 4,5 5
intalnirile sau alte evenimente. monday.com/ | panala 16
Monday contact-us EUR/luna Gartner
Pretul incepe
dela 5,10
EUR/lund/utili
link contact: ator - pana Gartner: 4,5
. ‘ P 25 / 4,5 5
microsoft.com | la 18,60 5
Microsoft ro- EUR/lund/utili
Outlook ro/microsoft- | zator (fara
Calendar 365 TVA) Gartner
2. Software Software-ul de semnatura electronicd | mail: 1an (39 EUR Ratin
Financiar semnatura calificatd oferd o solutie securizatd si | office@certsig | fard TVA) 15 indis gonibil
contabil electronica certSign eficienta pentru semnarea n.ro 2 ani (59 EUR P
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https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.certsign.ro/?gclid=CjwKCAiAl9efBhAkEiwA4ToriginYkqY0N8EehannSqRR-XIfuIn0fLFHBpoo8Y0nas2xa3qHQt9txoCLSwQAvD_BwE
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UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .

.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
operationa | utilizate de instrumente software pOSIl?Ih . instrumentelo | instrumentelo instrumente Sursa Rating Maxim

. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
documentelor digitale. Aceasta este telefon: fara TVA)
folosit in principal pentru semnarea +4072730809 | 3 ani (79 EUR
electronica a documentelor 1 fara TVA)
importante, cum ar fi contracte, 1an (32 EUR
facturi, documente fiscale, cereri si mail: fir3 TVA)
orice alte documente care necesita office@transs | 2 ani (50 EUR 13 Play Store: 4,2 42 s
semnaturad. ped.ro fira TVA) /5 ’
telefon: 021 3 ani (70 EUR Play
Trans Sped 2107500 fara TVA) Store
mail: 1an (30 EUR
suport@digisi | fara TVA)
gn.ro 2 ani (57 EUR 12 Rating
telefon: 031 fara TVA) indisponibil
620 2000 3 ani (81 EUR
Digisign fara TVA)
Software de mail:
contabilitate Software-ul de contabilitate si office@sagaso Rating
si gestiune gestiune financiara ajuta IMM-urile ft.ro 42 indisponibil
financiara sa isi gestioneze finantele si sa si telefon: 031 1an (500 RON
SAGA automatizeze procesele contabile. 413 4030 fara TVA)
Aceasta este util pentru IMM-urile mail:
care doresc sa isi imbunatateasca office@nexus Rating
procesele contabile si sa si media.ro Pret in functie - -
L . ) - indisponibil
optimizeze gestionarea financiara. telefon: de
Nexus Media 0332.730.730 | functionalitati
Software de Software-ul ERP (Enterprise Resource | mail: Pret in functie
planificare a Alpha Planning) este o solutie software officecj@asw. | de Softlead: 4 /5 | Softlea | 4 5
resurselor software integrata care ajuta la gestionarea si ro functionalitati d
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https://transsped.ro/
https://digisign.ro/contact/
https://www.sagasoft.ro/
https://www.nexuserp.ro/
https://www.asw.ro/asis-erp/
https://www.asw.ro/asis-erp/
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UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .
.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
. . . posibili . . instrumente Sursa Rating .
operationa | utilizate de instrumente software L. instrumentelo | instrumentelo Maxim
. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
intreprinderii controlul activitatilor si proceselor de | telefon: +40
(ERP) afaceri dintr-un IMM. Acesta este 0364 780 260
proiectat pentru a integra si mail:
automatiza toate functiile office@senior
operationale de afaceri, cum ar fi software.ro Rating
gestionarea stocurilor, contabilitatea, | telefon: Pret in functie indisponibil
Senior vanzarile, achizitiile, productia si +402131074 | de
software planificarea resurselor umane, intr-un | 81 functionalitati
sistem centralizat. mail: Pret in functie
. ’ ’ Rating
office@temer | de - .
. . indisponibil
Temeron on.com functionalitati
Software de Pretul incepe
realizare dela 5,10
documente EUR/lund/utili
link contact: zator - pana Gartner: 4,6
. P 25 / 46 5
microsoft.com | la 18,60 5
ro- EUR/luna/utili
. Software-ul de realizare documente . / N {
Microsoft ermite IMM-urilor sa creeze, editeze ro/microsoft- | zator (fara
Office p- e 365 TVA) Gartner
si formateze diferite tipuri de —
. Pretul incepe
documente, cum ar fi documente dela 0
text, prezentari, foi de calcul si altele. o
P ’ EUR/lund/utili
zator - pana Gartner: 4,5/
. 0 4,5 5
link contact: la 21,60 5
workspace.go | EUR/lund/utili
Google ogle.com/intl/ | zator (fara
Workspace ro/contact TVA) Gartner
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https://www.seniorsoftware.ro/erp/seniorerp/
https://www.seniorsoftware.ro/erp/seniorerp/
https://www.temeron.com/our-services/
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
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Instrumente Structurale

2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .

.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
operationa | utilizate de instrumente software pOSIl?Ih . instrumentelo | instrumentelo instrumente Sursa Rating Maxim

. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
link contact: Software Softwar
ibreoffice.org/ 0 Advice: 4.3 /5 e 4,3 5
Libre Office get-help Gratuit n Advice
Software de Pretul incepe
gesionare si delaO
organizare EUR/lund/utili
sedinte, link contact: zator - pana 0 Gartner: 4,3/ 43 5
intalniri, https://works | la 21,60 5 !
sarcini sau pace.google.c | EUR/luna/utili
alte Google om/intl/en/co | zator (fara
evenimente calendar ntact TVA) Gartner
Pretul incepe
Software-ul care ajutda IMM-urile sa delaO
. . . . . . Gartner: 4,5/
gestioneze si organizeze sedintele, link contact: EUR/luna - 0 5 45 5
intalnirile sau alte evenimente. monday.com/ | panala 16
Monday contact-us EUR/lund Gartner
Pretul incepe
dela 5,10
EUR/lund/utili
Iin.k contact: zator - pana 75 Gartner: 4,5/ 45 5
microsoft.com | la 18,60 5
Microsoft ro- EUR/lund/utili
Outlook ro/microsoft- | zator (fara
Calendar 365 TVA) Gartner
3.HR Software de Software-ul de recrutare si selectie a
recrutare si candidatilor ajuta IMM-urile sa mail:
selectie gestioneze intregul proces de hire@trakstar. Softwar
recrutare, incepand cu publicarea com Cost Software e
Recruiterbox joburilor si primirea de candidaturi, indisponibil Advice: 4,6 /5 | Advice 4,6 5
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https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://hire.trakstar.com/

* *
L 4

UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .
.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
. . . posibili . . instrumente Sursa Rating .
operationa | utilizate de instrumente software I instrumentelo | instrumentelo Maxim
. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
Pretul incepe
ana la organizarea interviurilor si dela0 Gartner: 4,5/
P . g . ’ link conrtact: EUR/luna - 79 Y 4,5 5
selectia candidatilor. A x 5
monday.com/ | panala 16
Monday contact-us EUR/lund Gartner
Software de Pretul incepe
programare a delaO
interviurilor EUR/lund/utili
link contact: zator - pana Gartner: 4,3/
107 4,3 5
https://works | la 21,60 5
pace.google.c | EUR/luna/utili
Google om/intl/en/co | zator (fara
Calendar .Softw:';\re' ul de programarve a ... | ntact TVA) Gartner
interviurilor este o unealta care ajuta
IMM-urile la planificarea si .
estionarea procesului de recrutare mail: Softwar
& P ' hire@trakstar. | Cost Software e
Recruiterbox com indisponibil Advice: 4,6 /5 | Advice 4,6 5
Pretul incepe
dela0
. . Gartner: 4,5
link contact: EUR/Iuna - 79 5 / 4,5 5
monday.com/ | panala 16
Monday contact-us EUR/luna Gartner
Software Software-ul de videoconferinta si link contact:
videoconferin colaborare online poate fi utilizat de support.skype 0 Gartner: 4,2/ 4 5
tasi IMM-uri pentru intalniri virtuale, .com/en/cont 5 !
colaborare Skype seminarii web, cursuri online, act-us/ Gratuit Gartner
online interviuri de angajare, cat si multe
iuns gJ. L . . - Gartner: 4,5/
alte activitati care implica link contact: Gratuit - pana | 78 5 4,5 5
Zoom interactiunea in timp real cu alte explore.zoom. | la 189 EUR/an Gartner

Pag. 73/172


https://monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://hire.trakstar.com/
https://monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.skype.com/ro/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://zoom.us/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/

* *
L 4

UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .
.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
. . . posibili . . instrumente Sursa Rating .
operationa | utilizate de instrumente software I instrumentelo | instrumentelo Maxim
. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
us/en/contact
sales/
persoane din diferite locatii link contact:
ice. workspace.go Gartner: 4,4
geografice pace.g |3 / 44 5
ogle.com/intl/ | Gratuit - pana 5
Google Meet en_ie/contact | la 18 USE/luna Gartner
Software de Pretul incepe
realizare dela 5,10
documente EUR/lund/utili
link contact: zator - pana Gartner: 4,6
: P 92 / 4.6 5
microsoft.com | la 18,60 5
ro- EUR/lund/utili
Microsoft ro/microsoft- | zator (fara
Office Software-ul de realizare documente 365 TVA) Gartner
permite IMM-urilor sa creeze, editeze Pretul incepe
si formateze diferite tipuri de dela0
documente, cum ar fi documente EUR/lund/utili
text, prezentari, foi de calcul si altele. zator - pana Gartner: 4,5/
. 107 4,5 5
link contact: la 21,60 5
workspace.go | EUR/luna/utili
Google ogle.com/intl/ | zator (fara
Workspace ro/contact TVA) Gartner
link contact: Software Softwar
ibreoffice.org/ 0 Advice: 43 /5 e 4,3 5
Libre Office get-help Gratuit Y Advice
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https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://workspace.google.com/intl/en_ie/lp/meet/?utm_source=google&utm_medium=cpc&utm_campaign=emea-RO-all-en-dr-bkws-all-all-trial-e-googlemeet-1011339&utm_content=text-ad-none-none-DEV_c-CRE_454023062123-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Meet%20~%20General-KWID_43700056185337681-aud-936808050941:kwd-299356619278-userloc_1011806&utm_term=KW_google%20meet-ST_google%20meet&gclid=CjwKCAiAl9efBhAkEiwA4TorigtJx3qujxHKVjVu0Vm-4-bgu4e9wGHYoYK5e-fAneX3imm59Q_AqBoC3YsQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/

* *
L 4

UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .
.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
. . . posibili . . instrumente Sursa Rating .
operationa | utilizate de instrumente software I instrumentelo | instrumentelo Maxim
. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
4, Software de mail:
Aprovizion | planificare a Software-ul ERP (Enterprise Resource | officecj@asw.
are resurselor Planning) este o solutie software ro Pret in functie Softlead: 4 /5 4 5
intreprinderii | Alpha integratd care ajutd la gestionarea si telefon: +40 de Softlea
(ERP) software controlul activitatilor si proceselor de | 0364 780 260 | functionalitati d
afaceri dintr-un IMM. Acesta este mail:
proiectat pentru a integra si office@senior
automatiza toate functiile software.ro Rating
operationale de afaceri, cum ar fi telefon: Pret in functie indisponibil
Senior gestionarea stocurilor, contabilitatea, | +402131074 | de
software vanzarile, achizitiile, productia si 81 functionalitati
planificarea resurselor umane, intr-un | mail: Pret in functie .
. . . ’ ’ Rating
sistem centralizat. office@temer | de - -
. . indisponibil
Temeron on.com functionalitati
Software de Pretul incepe
realizare dela 5,10
documente EUR/lund/utili
link contact: zator - pana Gartner: 4,6
. P 25 / 46 5
microsoft.com | la 18,60 5
ro- EUR/luna/utili
. Software-ul de realizare documente . / N {
Microsoft ermite IMM-urilor sa creeze, editeze ro/microsoft- | zator (fara
Office p- e 365 TVA) Gartner
si formateze diferite tipuri de —
) Pretul incepe
documente, cum ar fi documente
text, prezentari, foi de calcul si altele. dela0 o
’ EUR/lund/utili
zator - pana Gartner: 4,5/
. 0 45 5
link contact: la 21,60 5
workspace.go | EUR/luna/utili
Google ogle.com/intl/ | zator (fara
Workspace ro/contact TVA) Gartner
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https://www.asw.ro/asis-erp/
https://www.asw.ro/asis-erp/
https://www.seniorsoftware.ro/erp/seniorerp/
https://www.seniorsoftware.ro/erp/seniorerp/
https://www.temeron.com/our-services/
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en

* *
L 4

UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .

.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
operationa | utilizate de instrumente software pOSIl?Ih . instrumentelo | instrumentelo instrumente Sursa Rating Maxim

. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
link contact: Software Softwar
ibreoffice.org/ 0 Advice: 4.3 /5 e 4,3 5
Libre Office get-help Gratuit n Advice
Software de Pretul incepe
gesionare si delaO
organizare EUR/lund/utili
sedinte, link contact: zator - pana 0 Gartner: 4,3/ 43 5
intalniri, https://works | la 21,60 5 !
sarcini sau pace.google.c | EUR/luna/utili
alte Google om/intl/en/co | zator (fara
evenimente calendar ntact TVA) Gartner
Pretul incepe
Software-ul care ajuta IMM-urile sa delaO
. . . . . . Gartner: 4,5/
gestioneze si organizeze sedintele, link contact: EUR/luna - 0 5 45 5
intalnirile sau alte evenimente. monday.com/ | panala 16
Monday contact-us EUR/lund Gartner
Pretul incepe
dela 5,10
EUR/lund/utili
Iin.k contact: zator - pana 75 Gartner: 4,5/ 45 5
microsoft.com | la 18,60 5
Microsoft ro- EUR/lund/utili
Outlook ro/microsoft- | zator (fara
Calendar 365 TVA) Gartner
5. Relatii Customer Salesforce este o platforma CRM care
cu clientii relationship ajutd IMM-urile sa gestioneze relatiile | mail: Pretul incepe
management cu clientii, sa urmareasca info@salesfor | dela 25
(CRM) perspectivele de vanzari si sa ce.com USD/lund/utili
Tmbunatateasca serviciile pentru telefon: +40 zator (fara Gartner: 4,3/
Salesforce clienti. 21318 2566 TVA) 116 5 Gartner | 4,3 5
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https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.salesforce.com/

* X %
*
*

*
*

* *
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UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .
.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
. . . posibili . . instrumente Sursa Rating .
operationa | utilizate de instrumente software L. instrumentelo | instrumentelo Maxim
. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
HubSpot este un sistem CRM care Gratuit sau
permite IMM-urilor sa gestioneze link contact: pretul incepe
relatiile cu clientii, sd automatizeze hubspot.com/ | dela 45
procesele de marketing si sa contact USD/luna/utili
imbunatateasca serviciile pentru telefon: +1 zator (fara Gartner: 4,3/
HubSpot clienti. 8884827768 | TVA) 208 5 Gartner | 4,3 5
Zoho CRM este o solutie CRM care mail: Pretul incepe
ajutd IMM-urile sa gestioneze relatiile | info@zohocor | dela 14
cu clientii, sa genereze perspective de | p.com USD/lund/utili
vanzari si sa imbunatadteasca serviciile | telefon: +1 zator (fara Ranting
Zoho CRM pentru clienti. 888 204 3539 | TVA) 65 indisponibil
Software de Zendesk este un software de
asistenta asistenta pentru clienti care ajuta mail: Pretul incepe
pentru clienti IMM -urile sa ofere suport clientilor info@zendesk | dela5
prin gestionarea eficienta a cererilor, .com USD/lund/utili
conversatiilor si problemelor telefon: +1 zator (fara Gartner: 4,3/
Zendesk clientilor. 888 6704887 | TVA) 23 5 Gartner | 4,3 5
Freshdesk este un software de
asistenta pentru clienti care ajuta mail: Pretul incepe
IMM-urile sa ofere suport clientilor support@fres | dela 15
prin gestionarea eficienta a cererilor, hdesk.com USD/luna/utili
conversatiilor si problemelor telefon: +1 zator(fara Gartner: 4,5/
Freshdesk clientilor. 866 8323090 | TVA) 69 5 Gartner | 4,5 5
Pretul incepe
de la 250
3CX este un software de call center
. I . . uUsD/an
care ajuta IMM-urile sa gestioneze si .
P . mail: pentru 4
sa eficientizeze comunicarea cu . .
clientii prin telefon info@3cx.com | apeluri
Software de Hip ’ telefon: +357 simultane Gartner: 4,0/
call center 3CX 22 444 032 (fara TVA) 97 5 Gartner | 4 5
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Instrumente Structurale

2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .
ntul obicei provideri de Scurta descriere a instrumentului Dat? fc.)ntact orientativ al a (RON) al !iatlng . Rating
. . . posibili . . instrumente Sursa Rating .
operationa | utilizate de instrumente software L. instrumentelo | instrumentelo Maxim
. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
Genesys este un software de call .ma|I: Pretul incepe
center care ajutd IMM-urile sa info@genesys | de la 75 N
gestioneze si sa eficientizeze com USD/|UI’Ja{utI|I
comunicare’a cu clientii prin telefon. telefon: +1 zator (fard Gartner: 4,2 /
Genesys : 888 436 3797 TVA) 347 5 Gartner | 4,2 5
6.Vanzari | Software de HubSpot Chat | HubSpot:
si MKT automatizare support planurile
a telefon: +1 incep de la 50
marketingului 8779290687 | USD (pret fara Gartner: 4,2/
HubSpot Software-ul de automatizare a TVA) pe luna 231 5 Gartner | 4,2 5
marketingului ajuta IMM-urile de link de Marketo:
productie sa-si eficientizeze si sa-si contact: pretul incepe
automatizeze eforturile de helpx.adobe.c | dela 1.500
marketing, inclusiv campanii de e- om/contact.ht | USD (pret fara Gartner: 4,0/
Marketo mail, generarea de clienti potentialisi | ml TVA) pe luna 6.938 5 Gartner | 4 5
gestionarea retelelor sociale. email: Pardot: pretul
info@whotrac | incepe dela
ks.me 1.250 USD
(pret fara Gartner: 4,4/
Pardot. TVA) pe luna 5.782 5 Gartner | 4,4 5
Management telefon: 00 Salesforce:
ul relatiilor cu 3531440 pretul incepe
clientii (CRM Software-ul CRM permite IMM-urilor | 3500 dela 25 USD
de productie s3 gestioneze si sa (pret fara
organizeze datele clientilor, sa TVA) per
urmareascad interactiunile cu clientii si utilizator pe Gartner: 3,9/
Salesforce sd genereze rapoarte. lund 116 5 Gartner | 3,9 5
HubSpot Chat | HubSpot: Gartner: 3,8/
HubSpot support planurile 231 5 Gartner | 3,8 5
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https://www.genesys.com/
https://www.hubspot.com/
https://business.adobe.com/ro/products/marketo/adobe-marketo.html
https://helpx.adobe.com/contact.html
https://helpx.adobe.com/contact.html
https://helpx.adobe.com/contact.html
https://helpx.adobe.com/contact.html
https://helpx.adobe.com/contact.html
https://go.pardot.com/
https://www.salesforce.com/
https://www.hubspot.com/
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Instrumente Structurale

2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .
.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
. . . posibili . . instrumente Sursa Rating .
operationa | utilizate de instrumente software L. instrumentelo | instrumentelo Maxim
. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
telefon: +1 incep de la 50
8779290687 | USD (pret fara
TVA) pe luna
tel:+44203564 | Zoho CRM:
7890 pretul incepe
sales@eu.zoh | dela 12 USD
ocorp.com (pret fara
TVA) per
utilizator pe TrustRadius: TrustRa
Zoho CRM luna 56 8,1/10 dius 8,1 10
link de Microsoft
contact: Dynamics:
https://dyna pretul incepe
mics.microsof | de la 40 USD
t.com/en- (pret fara
us/contact- TVA) per
Microsoft us/ utilizator pe TrustRadius: TrustRa
Dynamics luna 185 8,5/10 dius 8,5 10
Software de mail: Hootsuite:
t dia@hoot tul 1
rmanagemen Software-ul de management al ”Te la@hoots | pretul incepe
al retelelor retelelor sociale ajuta IMM-urile de uite.com dela 19 USD
sociale r;)ductie o estijoneze si s publice tel: (888) 350- | (pret fara TrustRadius: TrustRa
Hootsuite procucilesag Hsap 5191 TVA) pe luni | 88 8,4/ 10 dius 8,4 10
continut pe retelele sociale, sa -
. . . mail: Buffer: pretul
urmadreascad interactiunea N
- . “ " - hello@buffer. | incepe dela
utilizatorilor, sa analizele si sa
monitorizeze reputatia brandului com 15 USD (preg
putas ’ fara TVA) pe Capterra: 4,3 Capterr
Buffer luna 69 /5 a 4,3 5
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https://www.zoho.com/crm/
https://dynamics.microsoft.com/en-us/
https://dynamics.microsoft.com/en-us/
https://dynamics.microsoft.com/en-us/contact-us/
https://dynamics.microsoft.com/en-us/contact-us/
https://dynamics.microsoft.com/en-us/contact-us/
https://dynamics.microsoft.com/en-us/contact-us/
https://dynamics.microsoft.com/en-us/contact-us/
https://dynamics.microsoft.com/en-us/contact-us/
https://dynamics.microsoft.com/en-us/contact-us/
https://www.hootsuite.com/
https://buffer.com/
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2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .
.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
. . . posibili . . instrumente Sursa Rating .
operationa | utilizate de instrumente software L. instrumentelo | instrumentelo Maxim
. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
email: Sprout Social:
info@sprouts | pretul incepe
ocial.com de la 99 USD
telefon: (pret fara
(866)878- TVA) per
3231 utilizator pe Capterra: 4,1 Capterr
Sprout Social. lun3 458 /5 a 4,1 5
Software de Mailchimp email:custom | Pretul incepe
marketing ersupport@m | dela 9,99 USD
prin e-mail . . . ailchimp.com | (pret fara Capterra: 4,3 Capterr
Software-ul de marketing prin e-mail <
o . o TVA) pe luna 46 /5 a 4,3 5
ajutd IMM-urile de productie sa =
creeze si sa facd campanii de e-mail telefon: Preful incepe
marketi'n entru cIiepnti otentiali, sa (781)472- dela 20 USD
Constant urméreasgc;)com ortar{meﬁ:tul T 8100 (pret fara Gartner: 4,6 /
Contact . p. . TVA) pe luna 93 5 Gartner | 4,6 5
- acestora si sa analizele si listele de e- - —
Sendiblue mailuri email: Pretul incepe
) contact@send | de la 25 USD
inblue.com (pret fara Gartner: 4,4/
TVA) pe luna 116 5 Gartner | 4,4 5
Software de https://suppo | Google
liza Googl - . t.google. Analytics: TrustRadius: TrustR
analiza o0 e' Software-ul de analiza web ajuta rL-800 ‘e com naY 1cs . rustradius |.fus @
Analytics . o /analytics/ folosit gratuit | O 8,0/10 dius 8 10
IMM-urile de productie sa
urmareasca traficul de pe site-ului telefon:+44 Adobe
pe site-UlUl 1 5030277764 | Analytics:
web, comportamentul utilizatorilor si .
ratele de conversie, sa genereze preful incepe
rapoarte ’ de la 1.999
Adobe P ' USD (pret fara TrustRadius: TrustRa
Analytics TVA) pe luna 9.239 7,6/10 dius 7,6 10
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https://sproutsocial.com/
http://mailchimp/
https://www.constantcontact.com/
https://www.constantcontact.com/
http://sendinblue/
https://analytics.google.com/analytics/web/
https://analytics.google.com/analytics/web/
https://support.google.com/analytics/
https://support.google.com/analytics/
https://support.google.com/analytics/
https://business.adobe.com/products/analytics/adobe-analytics.html
https://business.adobe.com/products/analytics/adobe-analytics.html
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2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .
.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
. . . posibili . . instrumente Sursa Rating .
operationa | utilizate de instrumente software L. instrumentelo | instrumentelo Maxim
. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
support@mix | Pretul incepe
panel.com de la 999 USD
(pret fara TrustRadius: TrustRa
Mixpanel TVA) pe an 385 7,9/10 dius 7,9 10
Software de Meltwater email:
monitorizare info@meltwat | Pretul incepe
media er.com de la 1.000
telefon: +1 USD (pret fara TrustRadius: TrustRa
N . 415236 3144 | TVA) pe lund 4.626 8,2/10 dius 8,2 10
— Software-ul de monitorizare media -
Cision s . L email:
ajutd IMM-urile de productie sa
« “ . customer-
urmareasca ih mass-media . . .
. _— . service@redfi | Pretul incepe
mentionarea marcii, produselor si
industria in care activeaz3, inclusivin | "0 de la 10.000
retelele sociale articolele'de stiri i telefon: +1 USD (pret fara TrustRadius: TrustRa
bI6 uri ! T 877 973-3346 | TVA) pe an 3.855 9,0/10 dius 9 10
Mention gurt- email:
Privacy@cisio | Pretul incepe
n.com de la 25 USD
telefon: 877- (pret fara TrustRadius: TrustRa
297-8921 TVA) pe luna 116 8,1/10 dius 8,1 10
Sistem de Wordpress link contact:
management Un CMS ajutd IMM-urile de productie | https://word
al continutului sa Tsi gestioneze continutul site-ului ress.com/sup | WordPress: TrustRadius: TrustRa
(cMmS) web, inclusiv paginile de produse, port/contact/ | folosit gratuit | O 7,9/10 dius 7,9 10
Drupal blogurile si paginile de destinatie mail: Ratin
ajutand la crearea si partajarea help@drupal. | Drupal: folosit | O - & _
. . L . indisponibil
continutului de marketing si PR. org. gratuit
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https://mixpanel.com/
https://www.meltwater.com/en
https://www.cision.com/
https://mention.com/en/
https://wordpress.com/
https://wordpress.com/support/contact/
https://wordpress.com/support/contact/
https://wordpress.com/support/contact/
https://wordpress.com/support/contact/
https://www.drupal.org/
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Instrumente Structurale

2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .
.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
. . . posibili . . instrumente Sursa Rating .
operationa | utilizate de instrumente software L. instrumentelo | instrumentelo Maxim
. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
Joomla link contact:
https: J
ps://www | Rating
oomla.org/me 0 - -~
. indisponibil
dia- Joomla:
contact.html folosit gratuit
Profiluri Social - Pagina .
. Rating
Media Facebook Facebook: 0 - o
. . indisponibil
Page folosit gratuit
- Pagina
LinkedIn:
gratuit de Capterra: 4,6 Capterr
LinkedIn Page | Pofilele si paginile de business create utilizat 0 /5 a 4,6 5
pe platformele retelelor sociale ajuta | - Pagina
IMM -urile sa gestioneze si sa publice Instagram:
Instagram continut fara costuri si sa tind gratuit de Capterra: 4,7 Capterr
Page legatura cu clientii. utilizat 0 /5 a 4,7 5
Web hosting mail:
comercial@cy | Pretul incepe
berfolks.ro dela 1,99 USD
telefon: (pret fara Capterra: 4,8 Capterr
Mxhost . . 0363401310 TVA) pe luna 9 /5 a 4,8 5
Platformele de web hosting ajuta -
namebox e e . Email:
IMM -urile sa isi gazduiasca continutul . N
. . A office@name | Pretul incepe
website-urilor si sa isi achizitioneze
un nume de domeniu box.ro dela 2,99 USD
’ telefon: +40 (pret fara Gartner: 4,6 /
264 33 44 55 TVA) pe luna 14 5 Gartner | 4,6 5
SPATIU.RO mail: Ratin
comercial@sp | Pretul incepe 9 indis gonibil
atiul.ro dela 1,99 USD P
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https://www.joomla.org/
https://www.mxhost.ro/servicii/
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Instrumente Structurale

2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .
.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
. . . posibili . . instrumente Sursa Rating .
operationa | utilizate de instrumente software L. instrumentelo | instrumentelo Maxim
. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
telefon: 0726- | (pret fara
322889 TVA) pe luna
Business link contact: Preturile
Accounts pe https://suppo | variazain
Platformele rt.google.com | functie de Rating
de promovare /google- cuvintele indisponibil
online ads/gethel cheie si de
Google Ads concurenta
link contact: Preturile
https://metaf | variazain
Conturile de tip Business de orbusiness.co | functie de
ublicitate onl?ne sunt folosite pentru m/contact audientele
Meta for P . .p.. selectate si de Gartner: 4,0/
P promovarea produselor si serviciilor M
Business . concurenta 5 Gartner | 4 5
IMM-urilor, pentru dezvoltarea -
.. S link contact:
relatiilor cu clientii si pentru N
enerarea de vanzari https://www.t | Pretul incepe Ratin
& ' iktok.com/bus | dela50USD | 7056 nating
. . indisponibil
iness/en/cont | pe zi buget de
Tiktok Ads act-us publicitate
link contact:
https://about.
ads.microsoft. 23 Rating
com/en- Pretul incepe indisponibil
us/resources/ | dela5 USD pe
Bing Ads contact-us zi
7. Juridic Software certSign Software-ul de semnatura electronica | mail: 1an (39 EUR
semnatura ofera o solutie securizata si eficienta office@certsig | fara TVA) 15 Rating
electronica pentru semnarea documentelor n.ro 2 ani (59 EUR indisponibil
digitale. Aceasta este folosita in telefon: fara TVA)

Pag. 83/172


https://ads.google.com/home/
https://support.google.com/google-ads/gethelp
https://support.google.com/google-ads/gethelp
https://support.google.com/google-ads/gethelp
https://support.google.com/google-ads/gethelp
https://support.google.com/google-ads/gethelp
https://business.facebook.com/
https://business.facebook.com/
https://metaforbusiness.com/contact
https://metaforbusiness.com/contact
https://metaforbusiness.com/contact
https://metaforbusiness.com/contact
https://ads.tiktok.com/i18n/home
https://ads.microsoft.com/
https://about.ads.microsoft.com/en-us/resources/contact-us
https://about.ads.microsoft.com/en-us/resources/contact-us
https://about.ads.microsoft.com/en-us/resources/contact-us
https://about.ads.microsoft.com/en-us/resources/contact-us
https://about.ads.microsoft.com/en-us/resources/contact-us
https://about.ads.microsoft.com/en-us/resources/contact-us
https://www.certsign.ro/?gclid=CjwKCAiAl9efBhAkEiwA4ToriginYkqY0N8EehannSqRR-XIfuIn0fLFHBpoo8Y0nas2xa3qHQt9txoCLSwQAvD_BwE
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Instrumente Structurale

2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .

.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
operationa | utilizate de instrumente software pOSIl?Ih . instrumentelo | instrumentelo instrumente Sursa Rating Maxim

. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
principal pentru semnarea +4072730809 | 3 ani (79 EUR
electronica a documentelor 1 fara TVA)
importante, cum ar fi contracte,
Trans Sped facturi, documente fiscale, cereri si 1an (32 EUR
orice alte documente care necesita mail: fir3 TVA)
semndtura. office@transs | 2 ani (50 EUR 13 Play Store: 4,2 4 5
ped.ro fara TVA) /5 !
telefon: 021 3 ani (70 EUR Play
2107500 fara TVA) Store
Digisign mail: 1an (30 EUR
suport@digisi | fara TVA)
gn.ro 2 ani (57 EUR 12 Rating
telefon: 031 fara TVA) indisponibil
620 2000 3 ani (81 EUR
fard TVA)
Software de mail:
planificare a Software-ul ERP (Enterprise Resource | officecj@asw.
resurselor Planning) este o solutie software ro Pret in functie Softlead: 4 /5 4 5
intreprinderii | Alpha integrata care ajuta la gestionareasi | telefon: +40 de Softlea
(ERP) software controlul activitatilor si proceselor de | 0364 780 260 | functionalitati d
afaceri dintr-un IMM. Acesta este mail:
proiectat pentru a integra si office@senior
automatiza toate functiile software.ro Rating
operationale de afaceri, cum ar fi telefon: Pret in functie indisponibil
Senior gestionarea stocurilor, contabilitatea, | +402131074 | de
software vanzarile, achizitiile, productia si 81 functionalitati
planificarea resurselor umane, intr-un | mail: Pret in functie .
. . . ’ ’ Rating
sistem centralizat. office@temer | de - .
. vy indisponibil
Temeron on.com functionalitati
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https://digisign.ro/contact/
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2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .

.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
operationa | utilizate de instrumente software pOSIl?Ih . instrumentelo | instrumentelo instrumente Sursa Rating Maxim

. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
Software de Pretul incepe
realizare dela 5,10
documente EUR/lund/utili
Iijk contact: zator - pana 25 Gartner: 4,6 / 46 5
microsoft.com | la 18,60 5
ro- EUR/lund/utili
Microsoft ro/microsoft- | zator (fara
Office Software-ul de realizare documente 365 TVA) Gartner
permite IMMe-urilor sa creeze, editeze Pretul incepe
si formateze diferite tipuri de dela0
documente, cum ar fi documente EUR/lund/utili
text, prezentari, foi de calcul si altele. zator - pana Gartner: 4,5/
. 0 4,5 5
link contact: la 21,60 5
workspace.go | EUR/lund/utili
Google ogle.com/intl/ | zator (fara
Workspace ro/contact TVA) Gartner
link contact: Software Softwar
ibreoffice.org/ 0 Advice: 4,3 /5 e 4,3 5
Libre Office get-help Gratuit Y Advice
Software de Pretul incepe
gesionare si delaO
organizare EUR/lund/utili
sedinte, link contact: zator - pana 0 Gartner: 4,3/ 43 5
intalniri, Software-ul care ajuta IMM-urile sa https://works | la 21,60 5 !
sarcini sau gestioneze si organizeze sedintele, pace.google.c | EUR/luna/utili
alte Google intalnirile sau alte evenimente. om/intl/en/co | zator (fara
evenimente calendar ntact TVA) Gartner
link contact: Pretul incepe )
monday.com/ | dela0 0 gartner. 45/ 4,5 5
Monday contact-us EUR/luna - Gartner
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https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
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Instrumente Structurale

2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .

.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
operationa | utilizate de instrumente software pOSIl?Ih . instrumentelo | instrumentelo instrumente Sursa Rating Maxim

. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
panala 16
EUR/luna
Pretul incepe
dela 5,10
EUR/lund/utili
Iijk contact: zator - pana 25 Gartner: 4,5/ 45 5
microsoft.com | la 18,60 5
Microsoft ro- EUR/lund/utili
Outlook ro/microsoft- | zator (fara
Calendar 365 TVA) Gartner
8.IT Software de Motadata mail:
monitorizare sales@motad Software
si analizare a ata.com Advice: 4,38/ | Softwar | 4,38 5
traficului de Software-ul de monitorizare a retelei | telefon: 1800 | Cost 5 e
retea interne de calculatoare ajuta IMM- 889 1915 indisponibil Advice
NinjaOne urile sa isi monitorizeze si sa isi Software Softwar
optimizeze infrastructura IT, precum telefon: 44 20 14 Advice: 4,84/ | e 4,84 5
si sa efectueze analize si rapoarte 38809027 3.00 USD/luna 5 Advice
detaliate cu privire la datele din link de
diferite surse. contact:
https://www.
wireshark.org Capterra: 4,6 Capterr
Wire Shark /fag.html Gratuit 0 /5 a 4,6 5
Software L link de Pretul incepe
. Software-ul antivirus este un program
antivirus specializat care detecteaza si contact: dela 15 A x
indeparteaza diferite tipuri ae https://suppo | EUR/an pana GetApp: 4,4/
Norton rt.norton.com | la 45 EUR/an 6 5 GetApp | 4,4 5
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https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.motadata.com/ro/blog/netflow-traffic-monitoring/
https://www.ninjaone.com/
https://www.wireshark.org/
https://www.wireshark.org/faq.html
https://www.wireshark.org/faq.html
https://www.wireshark.org/faq.html
https://www.wireshark.org/faq.html
https://www.wireshark.org/faq.html
https://ro.norton.com/products?SID=puugwzkg7h.2&cjid=8950379&clickid=8e0c3abec87d11ed826b00430a18b8fc&af_sub4=aff&af_sub5=CJ&c=CJ&cjevent=8e0c3abec87d11ed826b00430a18b8fc
https://support.norton.com/sp/en/us/home/current/contact?inid=support-homepage_moresupportoptions-contactus
https://support.norton.com/sp/en/us/home/current/contact?inid=support-homepage_moresupportoptions-contactus
https://support.norton.com/sp/en/us/home/current/contact?inid=support-homepage_moresupportoptions-contactus
https://support.norton.com/sp/en/us/home/current/contact?inid=support-homepage_moresupportoptions-contactus
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<

Instrumente Structurale

2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .
.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
. . . posibili . . instrumente Sursa Rating .
operationa | utilizate de instrumente software L. instrumentelo | instrumentelo Maxim
. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
software rau intentionate de pe un link de
calculator sau dispozitiv mobil. contact:
https://www. | Pretul incepe
bitdefender.c | dela 24
om/business/ | USD/an pana GetApp: 4,6 /
Bitdefender support la 33 USD/an 10 5 GetApp | 4,6 5
link contact: Pretul incepe
https://www. | dela 40
mcafee.com/e | USD/an pana GetApp: 4,2/
McAfee n-us/consum la 90 USD/an 16 5 GetApp | 4,2 5
Software link contact:
videoconferin . . support.skype Gartner: 4,2
< Software-ul de videoconferinta si 0 / 4,2 5
ta si . o .com/en/cont 5
colaborare online poate fi utilizat de .
colaborare Skype . NS act-us/ Gratuit Gartner
. IMM-uri pentru intalniri virtuale, -
online . L link contact:
seminarii web, cursuri online,
. - : At i explore.zoom. Gartner: 4,5 /
interviuri de angajare, cat si multe en/ . ~+ |0 4,5 5
alte activitati care implica us/en/contact | Gratuit - pand >
Zoom . L P sales/ la 189 EUR/an Gartner
— interactiunea in timp real cu alte -
s e s " link contact:
persoane din diferite locatii
. workspace.go Gartner: 4,4/
geografice. - . .. |0 4,4 5
ogle.com/intl/ | Gratuit - pana 5
Google Meet en ie/contact | la 18 USE/luna Gartner
Software de . Pretul incepe
. Software-ul de realizare documente .
realizare . . . . link contact: dela 5,10
documente permite IMM-urilor sd creeze, editeze microsoft.com | EUR/luna/utili Gartner: 4,6 /
si formateze diferite tipuri de — N 25 Y 4,6 5
. ro- zator - pana 5
. documente, cum ar fi documente /mi
Microsoft text, prezentari, foi de calcul si altele ro/microsoft- | la 18,60
Office ' P ! 7 " | 365 EUR/lund/utili Gartner
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https://www.bitdefender.com/
https://www.bitdefender.com/business/support/?lang=en
https://www.bitdefender.com/business/support/?lang=en
https://www.bitdefender.com/business/support/?lang=en
https://www.bitdefender.com/business/support/?lang=en
https://www.bitdefender.com/business/support/?lang=en
https://www.bitdefender.com/business/support/?lang=en
https://www.mcafee.com/consumer/en-us/landing-page/direct/aff/mtp-family/desktop/mcafee-total-protection.html?culture=en-us&SID=puugwzkg7h.5&cjevent=b489659ac87e11ed80ec00480a18b8fb&affid=1494&csrc=cj&csrcl2=Webselenese+Ltd&ccoe=direct&ccoel2=am&ccstype=partnerlinks_b489659ac87e11ed80ec00480a18b8fb&CID=242012&PID=8950379&cctype=desktop&prgt=lc
https://www.mcafee.com/en-us/consumer-corporate/contact-us.html
https://www.mcafee.com/en-us/consumer-corporate/contact-us.html
https://www.mcafee.com/en-us/consumer-corporate/contact-us.html
https://www.mcafee.com/en-us/consumer-corporate/contact-us.html
https://www.skype.com/ro/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://zoom.us/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://workspace.google.com/intl/en_ie/lp/meet/?utm_source=google&utm_medium=cpc&utm_campaign=emea-RO-all-en-dr-bkws-all-all-trial-e-googlemeet-1011339&utm_content=text-ad-none-none-DEV_c-CRE_454023062123-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Meet%20~%20General-KWID_43700056185337681-aud-936808050941:kwd-299356619278-userloc_1011806&utm_term=KW_google%20meet-ST_google%20meet&gclid=CjwKCAiAl9efBhAkEiwA4TorigtJx3qujxHKVjVu0Vm-4-bgu4e9wGHYoYK5e-fAneX3imm59Q_AqBoC3YsQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
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<

Instrumente Structurale

2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .
.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
. . . posibili . . instrumente Sursa Rating .
operationa | utilizate de instrumente software . instrumentelo | instrumentelo Maxim
. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
zator (fara
TVA)
Pretul incepe
dela0
EUR/lund/utili
zator - pana Gartner: 4,5/
. 0 45 5
link contact: la 21,60 5
workspace.go | EUR/lund/utili
Google ogle.com/intl/ | zator (fara
Workspace ro/contact TVA) Gartner
link contact: Softwar
. . Software
ibreoffice.org/ 0 Advice: 4,3 /5 e 4,3 5
Libre Office get-help Gratuit Y Advice
Software de Pretul incepe
gesionare si dela0
organizare EUR/lund/utili
sedinte, link contact: zator - pana 0 Gartner: 4,3/ 43 5
intalniri, https://works | la 21,60 5 !
sarcini sau pace.google.c | EUR/luna/utili
alte Google . L. om/intl/en/co | zator (fara
. Software-ul care ajuta IMM-urile sa
evenimente calendar . . . . ntact TVA) Gartner
gestioneze si organizeze sedintele, —
AL . Pretul incepe
intalnirile sau alte evenimente.
dela0 Gartner: 4,5/
link contact: EUR/Iuna - 0 5 Y 4,5 5
monday.com/ | panala 16
Monday contact-us EUR/luna Gartner
Microsoft link contact: Pretul incepe
- ’ Gartner: 4,5
Outlook microsoft.com | dela 5,10 25 5 / 4,5 5
Calendar ro- EUR/lund/utili Gartner
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https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
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Instrumente Structurale

2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .
.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
. . . posibili . . instrumente Sursa Rating .
operationa | utilizate de instrumente software L. instrumentelo | instrumentelo Maxim
. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
ro/microsoft- | zator - pana
365 la 18,60
EUR/lund/utili
zator (fara
TVA)
9. Software de mail:
Productie planificare a Software-ul ERP (Enterprise Resource | officecj@asw.
resurselor Planning) este o solutie software ro Pret in functie Softlead: 4/ 5 4 5
intreprinderii | Alpha integrata care ajuta la gestionarea si telefon: +40 de Softlea
(ERP) software controlul activitatilor si proceselor de | 0364 780 260 | functionalitdti d
afaceri dintr-un IMM. Acesta este mail:
proiectat pentru a integra si office@senior
automatiza toate functiile software.ro Rating
operationale de afaceri, cum ar fi telefon: Pret in functie indisponibil
Senior gestionarea stocurilor, contabilitatea, | +4021 31074 | de
software vanzarile, achizitiile, productia si 81 functionalitati
planificarea resurselor umane, intr-un | mail: Pret in functie .
. . . ’ ’ Rating
sistem centralizat. office@temer | de - .
. o indisponibil
Temeron on.com functionalitati
Software de mail:
planificare a office@senior
materialelor software.ro Ratin
. Software-ul MRP ajuta IMM-urile la N . - & -
de fabricatie lanificarea broductiei prin telefon: Pret in functie indisponibil
(MRP) Senior pran produciel b i} +402131074 | de
gestionarea stocurilor si a cererii, . I
software . . .| 81 functionalitati
calcularea necesarului de materiale si — "
Mrpeasy . s link contact: Pretul incepe
resurse si programarea activitatilor
de productie :mrpeasy.com | de la 39
P i /contact-us/ EUR/lund/utili
zator - pana GetApp: 4,5/
la 125 16 5 GetApp | 4,5 5
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https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.asw.ro/asis-erp/
https://www.asw.ro/asis-erp/
https://www.seniorsoftware.ro/erp/seniorerp/
https://www.seniorsoftware.ro/erp/seniorerp/
https://www.temeron.com/our-services/
https://www.seniorsoftware.ro/erp/seniorerp/
https://www.seniorsoftware.ro/erp/seniorerp/
https://www.mrpeasy.com/
https://www.mrpeasy.com/contact-us/
https://www.mrpeasy.com/contact-us/
https://www.mrpeasy.com/contact-us/
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UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .
.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
. . . posibili . . instrumente Sursa Rating .
operationa | utilizate de instrumente software I instrumentelo | instrumentelo Maxim
. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
EUR/lund/utili
zator
Katana link contact: Pretul incepe
katanamrp.co | dela 129
m/contact-us/ | USD/lund/utili
zator - pana
la 799
USD/luna/utili GetApp: 4,7/
zator 53 5 GetApp | 4,7 5
Software de Trackmedium link contact:
gestionare a trackmedium. | Pretul incepe
calitatii (QMS) - . com/contact. | dela 625 GetApp: 4,8/
Softyvare-ul QMS ajuta IMM-urlle la ohp/ USD/lun 3081 5 GetApp | 4,8 5
gestionarea proceselor si - - -
etq . N link contact: Pret in functie
procedurilor de control al calitatii,
. o . etg.com/cont | de GetApp: 4,7 /
precum si la monitorizarea si . I
N - N act-us/ functionalitati 5 GetApp | 4,7 5
- imbunatatirea calitatii produselor. - = -
Qualio link contact: Pret in functie
qualio.com/co | de GetApp: 4,7/
ntact functionalitati 5 GetApp | 4,7 5
Software de Pretul incepe
realizare dela 5,10
documente . EUR/lund/utili
Software-ul de realizare documente . A x
. ) " . link contact: zator - pana Gartner: 4,6 /
permite IMM-urilor sa creeze, editeze . 25 4,6 5
. ST microsoft.com | la 18,60 5
si formateze diferite tipuri de — C g
) ro- EUR/lund/utili
. documente, cum ar fi documente . . v
Microsoft text tri. foi d lcul si altel ro/microsoft- | zator (fara
7Office ext, prezentdri, foi de calcul si altele. 365 TVA) Gartner
Google link contact: Pretul incepe 0 Gartner: 4,5/ 45 5
Workspace workspace.go | dela 0 5 Gartner !
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https://katanamrp.com/
https://katanamrp.com/contact-us/
https://katanamrp.com/contact-us/
https://katanamrp.com/contact-us/
https://www.trackmedium.com/
https://www.trackmedium.com/contact.php/
https://www.trackmedium.com/contact.php/
https://www.trackmedium.com/contact.php/
https://www.trackmedium.com/contact.php/
https://www.etq.com/
http://letq.com/contact-us/
http://letq.com/contact-us/
http://letq.com/contact-us/
https://www.qualio.com/
https://www.qualio.com/contact
https://www.qualio.com/contact
https://www.qualio.com/contact
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
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UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .
.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
. . . posibili . . instrumente Sursa Rating .
operationa | utilizate de instrumente software L. instrumentelo | instrumentelo Maxim
. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
ogle.com/intl/ | EUR/luna/utili
ro/contact zator - pana
la 21,60
EUR/lund/utili
zator (fara
TVA)
link contact: Softwar
. ) Software
ibreoffice.org/ 0 Advice: 4,3 /5 e 4,3 5
Libre Office get-help Gratuit Y Advice
Software de Pretul incepe
gesionare si dela0
organizare EUR/lund/utili
sedinte, link contact: zator - pana 0 Gartner: 4,3/ 43 5
intalniri, https://works | la 21,60 5 !
sarcini sau pace.google.c | EUR/lund/utili
alte Google om/intl/en/co | zator (fara
evenimente calendar ntact TVA) Gartner
Pretul incepe
Software-ul care ajuta IMM-urile sa dela0
. . . . . . Gartner: 4,5/
gestioneze si organizeze sedintele, link contact: EUR/luna - 0 5 4,5 5
intalnirile sau alte evenimente. monday.com/ | panala 16
Monday contact-us EUR/luna Gartner
Pretul incepe
dela 5,10
EUR/lund/utili
link contact: zator - pana Gartner: 4,5
. P 25 / 4,5 5
microsoft.com | la 18,60 5
Microsoft ro- EUR/lund/utili
Outlook ro/microsoft- | zator (fara
Calendar 365 TVA) Gartner
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https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
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Instrumente Structurale

2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .
.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
. . . posibili . . instrumente Sursa Rating .
operationa | utilizate de instrumente software I instrumentelo | instrumentelo Maxim
. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
10. Livrare | Software Colete online mail:
comanda contact@cole
curier online te-online.ro
. . . telefon: 021 Rating
Software de comanda curier online . . _
; ) 9411 Gratuit 0 indisponibil
este o solutie care permite IMM- mail-
urilor sa plaseze comenzi pentru ) .
. L . suport@curier
livrarea de bunuri prin intermediul .
. . . . -online.ro
unei platforme online si permite .
curierilor sa gestioneze aceste telefon: Rating
Curier online C & - 771487242 Gratuit 0 indisponibil
comenzi in mod eficient.
telefon: 021
9330
telefon: 021 Rating
Cargus 9282 Gratuit 0 indisponibil
Software Rating
urmarire xawb Software online de urmarile a - Gratuit 0 indisponibil
online a comenzilor care permite IMM-urilor Rating
comenzilor 4tracking sa identifice statusul fiecarei comenzi | - Gratuit 0 indisponibil
Parcel pe baza unui AWB. Rating
monitor - Gratuit 0 indisponibil
Software de Pretul incepe
realizare . dela 5,10
Software-ul de realizare documente -
documente . . N . EUR/luna/utili
permite IMM-urilor sa creeze, editeze | . A x
. e link contact: zator - pana Gartner: 4,6 /
si formateze diferite tipuri de . 25 4,6 5
) microsoft.com | la 18,60 5
documente, cum ar fi documente P P
..o . ro- EUR/lund/utili
. text, prezentari, foi de calcul si altele. . .
Microsoft ro/microsoft- | zator (fara
Office 365 TVA) Gartner

Pag. 92/172


https://www.colete-online.ro/
https://curier-online.ro/?gclid=Cj0KCQiAjbagBhD3ARIsANRrqEvQbxc-_upKWB6l_SdOUMLlkdd99G9rCsb-GD6GQnGnppu6sjjMYigaAnC-EALw_wcB
https://www.cargus.ro/abonament-cargus-pentru-servicii-de-curierat/?gclid=Cj0KCQiAjbagBhD3ARIsANRrqEsur36mz7DgbM0Ex35T2lr4S1Qzh64d2finnQuGljEl5qI_HfIG4eoaAkOWEALw_wcB
https://xawb.ro/
https://www.4tracking.net/ro/
https://www.parcelmonitor.com/ro/
https://www.parcelmonitor.com/ro/
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
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<

Instrumente Structurale

2014-2020
Instrumentele Cost
Departame | software de Posibili Cost orientativ/lun .
.. C . Y . . . Date contact R . . Rating .
ntul obicei provideri de Scurta descriere a instrumentului o orientativ al a (RON) al . . Rating
. . . posibili . . instrumente Sursa Rating .
operationa | utilizate de instrumente software I instrumentelo | instrumentelo Maxim
. provideri software
| IMM-urile software r software r software
digitalizate (fara TVA)
Pretul incepe
dela0
EUR/lund/utili
zator - pana Gartner: 4,5
. P 0 / 4,5 5
link contact: la 21,60 5
workspace.go | EUR/lund/utili
Google ogle.com/intl/ | zator (fara
Workspace ro/contact TVA) Gartner
link contact: Software Softwar
ibreoffice.org/ 0 Advice: 4,3 /5 e 4,3 5
Libre Office get-help Gratuit Y Advice
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https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
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<

Instrumente Structurale

2014-2020
2. IMM de servicii
Instrumente Cost
le software Posibili Cost orientativ/lu .
Departamen .. I M . . . Date contact . . < Rating .
tul de. ?bICEI Prowderl de | Scurta descriere a instrumentului posibili f)rlentatlv al .na (RON) al instrumente | Sursa Rating Ratu:ng
. utilizate de instrumente | software S instrumentel | instrumente Maxim
operational . provideri software
IMM-urile software or software lor software
digitalizate (fara TVA)
1. Software mail: lan (39 EUR
Managemen | semnatura office@certs | fard TVA)
t electronica ign.ro 2 ani (59 EUR Rating
telefon: fara TVA) indisponibil
Software-ul de semnatura electronicd | +407273080 | 3 ani (79 EUR
certSign ofera o solutie securizatd si eficienta 91 fard TVA) 15
pentru semnarea documentelor lan (32 EUR
digitale. Aceasta este folosita in mail: fara TVA)
principal pentru semnarea office@trans | 2 ani (50 EUR Play Store: 5
electronica a documentelor sped.ro fara TVA) 4,2/5
importante, cum ar fi contracte, telefon: 021 | 3 ani (70 EUR Play
Trans Sped facturi, documente fiscale, cereri si 2107500 fara TVA) 13 Store 4,2
orice alte documente care necesita mail: lan (30 EUR
semnatura. suport@digi | fara TVA)
sign.ro 2 ani (57 EUR Rating
telefon: 031 | fara TVA) indisponibil
620 2000 3 ani (81 EUR
Digisign fara TVA) 12
Software de Software-ul ERP (Enterprise Resource | mail:
planificare a Planning) este o solutie software officecj@as
resurselor integrata care ajuta la gestionarea si w.ro Softlead: 4 / 5
intreprinderi controlul activitatilor si proceselor de | telefon: +40 | Pret in functie 5
i (ERP) Alpha afaceri dintr-un IMM. Acesta este 0364 780 de Softlea
software proiectat pentru a integra si 260 functionalitati d 4,0
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https://www.certsign.ro/?gclid=CjwKCAiAl9efBhAkEiwA4ToriginYkqY0N8EehannSqRR-XIfuIn0fLFHBpoo8Y0nas2xa3qHQt9txoCLSwQAvD_BwE
https://transsped.ro/
https://digisign.ro/contact/
https://www.asw.ro/asis-erp/
https://www.asw.ro/asis-erp/
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UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Instrumente Cost
le software Posibili Cost orientativ/lu .
Departamen .. I M . . . Date contact . . « Rating .
de obicei provideride | Scurta descriere a instrumentului o orientativ al na (RON) al . . Rating
tul . . posibili . . instrumente | Sursa Rating .
. utilizate de instrumente | software L instrumentel | instrumente Maxim
operational . provideri software
IMM-urile software or software lor software
digitalizate (fara TVA)
automatiza toate functiile mail:
operationale de afaceri, cum ar fi office@seni
gestionarea stocurilor, contabilitatea, | orsoftware.r Rating
vanzarile, achizitiile, productia si o - .
o . N . indisponibil
planificarea resurselor umane, intr-un | telefon: Pret in functie
Senior sistem centralizat. +4021 310 de
software 74 81 functionalitati
mail: Pret in functie Rating
office@teme | de L. "
Temeron ron.com functionalitati indisponibil
Software link contact:
videoconferi support.skyp Gartner: 4,2 5
nta si Software-ul de videoconferinta si e.com/en/co /5
colaborare Skype colaborare online poate fi utilizat de ntact-us/ Gratuit 0 Gartner | 4,2
online IMM-uri pentru intalniri virtuale, link contact:
seminarii web, cursuri online, explore.zoo Gartner: 4,5 5
interviuri de angajare, cat si multe m.us/en/con | Gratuit - pana /5
Zoom alte activitati care implica tactsales/ la189 EUR/an | O Gartner | 4,5
interactiunea in timp real cu alte link contact:
persoane din diferite locatii workspace.g
. . . Gartner: 4,4
geografice. oogle.com/i | Gratuit - pana /5 5
ntl/en_ie/co | la 18
Google Meet ntact USE/luna 0 Gartner | 4,4
Software de Pretul incepe
realizare Software-ul de realizare evaluari link contact: | dela0
evaluari permite IMM-urilor sa creeze, sa https://work | EUR/lund/utili Capterra: 4,7 5
administreze si sa evalueze space.google | zator - pana /5
Google chestionare online. .com/intl/en | la 21,60 Capterr
Forms /contact EUR/lund/utili | O a 4,7
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https://www.seniorsoftware.ro/erp/seniorerp/
https://www.seniorsoftware.ro/erp/seniorerp/
https://www.temeron.com/our-services/
https://www.skype.com/ro/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://zoom.us/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://workspace.google.com/intl/en_ie/lp/meet/?utm_source=google&utm_medium=cpc&utm_campaign=emea-RO-all-en-dr-bkws-all-all-trial-e-googlemeet-1011339&utm_content=text-ad-none-none-DEV_c-CRE_454023062123-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Meet%20~%20General-KWID_43700056185337681-aud-936808050941:kwd-299356619278-userloc_1011806&utm_term=KW_google%20meet-ST_google%20meet&gclid=CjwKCAiAl9efBhAkEiwA4TorigtJx3qujxHKVjVu0Vm-4-bgu4e9wGHYoYK5e-fAneX3imm59Q_AqBoC3YsQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/lp/forms/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180467-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Form%20~%20General%20%232-KWID_43700056764761202-aud-552913632717:kwd-10647024857-userloc_1011806&utm_term=KW_google%20forms-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiAl9efBhAkEiwA4ToritR1cMleX7syk8Kfw9q3SzSW-Yw5eFs8PRucjGgHTYw49DWf5EbYKRoCAsUQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/lp/forms/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180467-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Form%20~%20General%20%232-KWID_43700056764761202-aud-552913632717:kwd-10647024857-userloc_1011806&utm_term=KW_google%20forms-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiAl9efBhAkEiwA4ToritR1cMleX7syk8Kfw9q3SzSW-Yw5eFs8PRucjGgHTYw49DWf5EbYKRoCAsUQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
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UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Instrumente Cost
le software Posibili Cost orientativ/lu .
Departamen .. I M . . . Date contact . . « Rating .
de obicei provideride | Scurta descriere a instrumentului o orientativ al na (RON) al . . Rating
tul . . posibili . . instrumente | Sursa Rating .
. utilizate de instrumente | software L instrumentel instrumente Maxim
operational . provideri software
IMM-urile software or software lor software
digitalizate (fara TVA)
zator (fara
TVA)
Pretul incepe
link contact: | dela0
o Capt 14,5
https://help. | USD/luna - /«;p erra 5
wufoo.com/ | panala 184 Capterr
Wufoo contact USD/luna 0 a 4,5
Pretul incepe
dela0
. M Capterra: 4,6
link contact: | USD/lun3 - / Sp 5
jotform.com | pandla 99 Capterr
JotForm /contact/ USD/lund 0 a 4,6
Software de Pretul incepe
realizare dela 5,10
documente EUR/lund/utili
link contact: | zator - pana Gartner: 4,6 5
microsoft.co | la 18,60 /5
m/ro- EUR/luna/utili
. Software-ul de realizare documente _L / « {
Microsoft ermite IMM-urilor sa creeze, editeze ro/microsoft | zator (frd
Office p. e -365 TVA) 25 Gartner | 4,6
si formateze diferite tipuri de -
. Pretul incepe
documente, cum ar fi documente dela0
text, prezentari, foi de calcul si altele. o
P ’ EUR/lund/utili
link contact: | zator - pana Gartner: 4,5 5
workspace.g | la 21,60 /5
oogle.com/i EUR/lund/utili
Google ntl/ro/conta | zator (fara
Workspace ct TVA) 0 Gartner | 4,5
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https://www.wufoo.com/
https://help.wufoo.com/contact
https://help.wufoo.com/contact
https://help.wufoo.com/contact
https://help.wufoo.com/contact
https://www.jotform.com/
http://jotform.com/contact/
http://jotform.com/contact/
http://jotform.com/contact/
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
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UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Instrumente Cost
le software Posibili Cost orientativ/lu .
Departamen .. I M . . . Date contact . . « Rating .
de obicei provideride | Scurta descriere a instrumentului o orientativ al na (RON) al . . Rating
tul . . posibili . . instrumente | Sursa Rating .
. utilizate de instrumente | software L instrumentel | instrumente Maxim
operational . provideri software
IMM-urile software or software lor software
digitalizate (fara TVA)
link contact: Software Softwar
ibreoffice.or Advice: 4,3/ | e 5
Libre Office g/get-help Gratuit 0 5 Advice | 4,3
Software de Pretul incepe
gesionare si dela0
organizare EUR/lund/utili
sedinte, link contact: | zator - pana Gartner: 4,3 5
intalniri, https://work | la 21,60 /5
sarcini sau space.google | EUR/lund/utili
alte Google .com/intl/en | zator (fara
evenimente | calendar /contact TVA) 0 Gartner | 4,3
Pretul incepe
Software-ul care ajuta IMM-urile sa dela0
. . . . . . Gartner: 4,5
gestioneze si organizeze sedintele, link contact: | EUR/lund - /s 5
intalnirile sau alte evenimente. monday.com | panala 16
Monday /contact-us EUR/lund 0 Gartner | 4,5
Pretul incepe
dela 5,10
EUR/lund/utili
link contact: | zator - pana Gartner: 4,5 5
microsoft.co | la 18,60 /5
Microsoft m/ro- EUR/lund/utili
Outlook ro/microsoft | zator (fara
Calendar -365 TVA) 25 Gartner | 4,5
2. Financiar Software Software-ul de semnatura electronica | mail: lan (39 EUR
contabil semnatura calificata ofera o solutie securizata si office@certs | fard TVA)
electronica eficienta pentru semnarea ign.ro 2 ani (59 EUR Rating
documentelor digitale. Aceasta este telefon: fara TVA) indisponibil
folosit in principal pentru semnarea +407273080 | 3 ani (79 EUR
certSign electronica a documentelor 91 fara TVA) 15
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https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.certsign.ro/?gclid=CjwKCAiAl9efBhAkEiwA4ToriginYkqY0N8EehannSqRR-XIfuIn0fLFHBpoo8Y0nas2xa3qHQt9txoCLSwQAvD_BwE
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UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Instrumente Cost
le software Posibili Cost orientativ/lu .
Departamen .. I M . . . Date contact . . « Rating .
de obicei provideride | Scurta descriere a instrumentului o orientativ al na (RON) al . . Rating
tul . . posibili . . instrumente | Sursa Rating .
. utilizate de instrumente | software L instrumentel | instrumente Maxim
operational . provideri software
IMM-urile software or software lor software
digitalizate (fara TVA)
importante, cum ar fi contracte, lan (32 EUR
facturi, documente fiscale, cereri si mail: fara TVA)
orice alte documente care necesita office@trans | 2 ani (50 EUR Play Store: 5
semnatura. sped.ro fara TVA) 4,2/5
telefon: 021 | 3 ani (70 EUR Play
Trans Sped 2107500 fara TVA) 13 Store 4,2
mail: 1an (30 EUR
suport@digi | fard TVA)
sign.ro 2 ani (57 EUR Rating
telefon: 031 | fara TVA) indisponibil
620 2000 3 ani (81 EUR
Digisign fara TVA) 12
Software de mail:
contabilitate office@saga .
. . Software-ul de contabilitate si @sag Rating
51 gestiune estiune financiara ajutd IMM-urile sd soft.ro indisponibil
financiara fsi i ﬁnantejle S e telefon: 031 | 1an (500 RON P
SAGA >l €SI wele sl sa bl 413 4030 f4rs TVA) 42
automatizeze procesele contabile. ail-
Aceasta este util pentru IMM-urile -
NN oox M office@nexu
care doresc sa isi imbunatateasca . .
S e smedia.ro Rating
procesele contabile si sa Tsi N . - -
optimizeze eestionarea financiars telefon: Pret in functie indisponibil
P & ' 0332.730.73 | de
Nexus Media 0 functionalitati
Software de Software-ul ERP (Enterprise Resource | mail:
planificare a Planning) este o solutie software officecj@as
resurselor integrata care ajuta la gestionarea si W.ro Softlead: 4 / 5
intreprinderi controlul activitatilor si proceselor de | telefon: +40 | Pretin functie 5
i (ERP) Alpha afaceri dintr-un IMM. Acesta este 0364 780 de Softlea
software proiectat pentru a integra si 260 functionalitati d 4,0
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https://transsped.ro/
https://digisign.ro/contact/
https://www.sagasoft.ro/
https://www.nexuserp.ro/
https://www.asw.ro/asis-erp/
https://www.asw.ro/asis-erp/

*
*

* ¥ x
%
*

* *
L 4

UNIUNEA EUROPEANA

Instrumente Structurale

<

2014-2020
Instrumente Cost
le software Posibili Cost orientativ/lu .
Departamen .. I M . . . Date contact . . « Rating .
tul de. ?blcel Prowderl de | Scurta descriere a instrumentului posibili .orlentatlv al .na (RON) al instrumente | Sursa Rating Ratlr_\g
. utilizate de instrumente | software L instrumentel | instrumente Maxim
operational . provideri software
IMM-urile software or software lor software
digitalizate (fara TVA)
automatiza toate functiile mail:
operationale de afaceri, cum ar fi office@seni
gestionarea stocurilor, contabilitatea, | orsoftware.r Rating
vanzarile, achizitiile, productia si o - L
o ) N . indisponibil
planificarea resurselor umane, intr-un | telefon: Pret in functie
Senior sistem centralizat. +4021 310 de
software 74 81 functionalitati
mail: Pret in functie Rating
office@teme | de L. "
Temeron ron.com functionalitati indisponibil
Software de Pretul incepe
realizare dela 5,10
documente EUR/lund/utili
link contact: | zator - pana Gartner: 4,6 5
microsoft.co | la 18,60 /5
m/ro- EUR/luna/utili
Microsoft ro/microsoft | zator (fara
Office Software-ul de realizare documente -365 TVA) 25 Gartner | 4,6
permite IMM-urilor sa creeze, editeze Pretul incepe
si formateze diferite tipuri de dela0
documente, cum ar fi documente EUR/lund/utili
text, prezentari, foi de calcul si altele. | link contact: | zator - pana Gartner: 4,5 5
workspace.g | la 21,60 /5
oogle.com/i | EUR/luna/utili
Google ntl/ro/conta | zator (fara
Workspace ct TVA) 0 Gartner | 4,5
link contact: Software Softwar
ibreoffice.or Advice: 4,3/ | e 5
Libre Office g/get-help Gratuit 0 5 Advice 4,3
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https://www.seniorsoftware.ro/erp/seniorerp/
https://www.seniorsoftware.ro/erp/seniorerp/
https://www.temeron.com/our-services/
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
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Instrumente Structurale
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<

2014-2020
Instrumente Cost
le software Posibili Cost orientativ/lu .
Departamen .. I M . . . Date contact . . « Rating .
de obicei provideride | Scurta descriere a instrumentului o orientativ al na (RON) al . . Rating
tul . . posibili . . instrumente | Sursa Rating .
. utilizate de instrumente | software L instrumentel | instrumente Maxim
operational . provideri software
IMM-urile software or software lor software
digitalizate (fara TVA)
Software de Pretul incepe
gesionare si dela0
organizare EUR/luna/utili
sedinte, link contact: | zator - pana Gartner: 4,3
intalniri, https://work | la 21,60 /5
sarcini sau space.google | EUR/lund/utili
alte Google .com/intl/en | zator (fara
evenimente | calendar /contact TVA) 0 Gartner | 4,3
Pretul incepe
Software-ul care ajuta IMM-urile sd dela0
. . . . . o Gartner: 4,5
gestioneze si organizeze sedintele, link contact: | EUR/luna - /5
intalnirile sau alte evenimente. monday.com | panala 16
Monday /contact-us EUR/lund 0 Gartner | 4,5
Pretul incepe
dela 5,10
EUR/lund/utili
link contact: | zator - pana Gartner: 4,5
microsoft.co | la 18,60 /5
Microsoft m/ro- EUR/lund/utili
Outlook ro/microsoft | zator (fara
Calendar -365 TVA) 25 Gartner | 4,5
3.HR Software de
recrutare si Software-ul de recrutare si selectie a mail: Software Softwar
selectie candidatilor ajuta IMM-urile sa hire@traksta | Cost Advice: 4,6/ | e
Recruiterbox | gestioneze intregul proces de r.com indisponibil 5 Advice | 4,6
recrutare, Incepand cu publicarea Pretul incepe
JoAbuvrllor Si prl'mlrea .de car'1d|'datur|, . dela0 ) Gartner: 4,5
pana la organizarea interviurilor si link conrtact: | EUR/lund - /5
selectia candidatilor. monday.com | panala 16
Monday /contact-us EUR/luna 79 Gartner | 4,5
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2014-2020
Instrumente Cost
le software Posibili Cost orientativ/lu .
Departamen .. I M . . . Date contact . . « Rating .
de obicei provideride | Scurta descriere a instrumentului o orientativ al na (RON) al . . Rating
tul . . posibili . . instrumente | Sursa Rating .
. utilizate de instrumente | software L instrumentel instrumente Maxim
operational . provideri software
IMM-urile software or software lor software
digitalizate (fara TVA)
Software de Pretul incepe
programare dela0
a EUR/luna/utili
interviurilor link contact: | zator - pana Gartner: 4,3
https://work | la 21,60 /5
space.google | EUR/lund/utili
Google .com/intl/en | zator (fara
Calendar §oftw§rg-ul de programarve a . . | /contact TVA) 107 Gartner | 4,3
interviurilor este o unealta care ajuta
IMM-urile la planificarea si .
estionarea F:'ocesului dé recrutare mail: Software Softwar
g P ’ hire@traksta | Cost Advice: 4,6/ | e
Recruiterbox r.com indisponibil 5 Advice | 4,6
Pretul incepe
dela0
. . Gartner: 4,5
link contact: | EUR/lund -
A x /5
monday.com | panala 16
Monday /contact-us EUR/luna 79 Gartner | 4,5
Software link contact:
videoconferi Software-ul de videoconferinta si support.skyp Gartner: 4,2
ntd si colaborare online poate fi utilizat de e.com/en/co /5
colaborare Skype IMM-uri pentru intalniri virtuale, ntact-us/ Gratuit 0 Gartner | 4,2
online seminarii web, cursuri online, link contact:
interviuri de angajare, cat si multe explore.zoo Gartner: 4,5
alte activitati care implica m.us/en/con | Gratuit - pana /5
Zoom interactiunea in timp real cu alte tactsales/ la 189 EUR/an | 78 Gartner | 4,5
ersoane din diferite locatii i : it - pana
p . t link contact: | Gratuit - pana Gartner: 4.4
geografice. workspace.g | la 18 /5
Google Meet oogle.com/i USE/luna 83 Gartner | 4,4

Pag. 101/172


https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://hire.trakstar.com/
https://monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.skype.com/ro/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://zoom.us/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://workspace.google.com/intl/en_ie/lp/meet/?utm_source=google&utm_medium=cpc&utm_campaign=emea-RO-all-en-dr-bkws-all-all-trial-e-googlemeet-1011339&utm_content=text-ad-none-none-DEV_c-CRE_454023062123-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Meet%20~%20General-KWID_43700056185337681-aud-936808050941:kwd-299356619278-userloc_1011806&utm_term=KW_google%20meet-ST_google%20meet&gclid=CjwKCAiAl9efBhAkEiwA4TorigtJx3qujxHKVjVu0Vm-4-bgu4e9wGHYoYK5e-fAneX3imm59Q_AqBoC3YsQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE

* *
L 4

UNIUNEA EUROPEANA

Instrumente Structurale
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2014-2020
Instrumente Cost
le software Posibili Cost orientativ/lu .
Departamen .. I M . . . Date contact . . « Rating .
de obicei provideride | Scurta descriere a instrumentului o orientativ al na (RON) al . . Rating
tul . . posibili . . instrumente | Sursa Rating .
. utilizate de instrumente | software L instrumentel | instrumente Maxim
operational . provideri software
IMM-urile software or software lor software
digitalizate (fara TVA)
ntl/en_ie/co
ntact
Software de Pretul incepe
realizare dela 5,10
documente EUR/lund/utili
link contact: | zator - pana Gartner: 4,6
microsoft.co | la 18,60 /5
m/ro- EUR/lund/utili
Microsoft ro/microsoft | zator (fara
Office Software-ul de realizare documente -365 TVA) 92 Gartner | 4,6
permite IMM-urilor sa creeze, editeze Pretul incepe
si formateze diferite tipuri de dela0
documente, cum ar fi documente EUR/lund/utili
text, prezentari, foi de calcul si altele. | link contact: | zator - pana Gartner: 4,5
workspace.g | la 21,60 /5
oogle.com/i | EUR/luna/utili
Google ntl/ro/conta | zator (fara
Workspace ct TVA) 107 Gartner | 4,5
link contact: Software Softwar
ibreoffice.or Advice: 4,3/ | e
Libre Office g/get-help Gratuit 0 5 Advice 4,3
4. Software de Software-ul ERP (Enterprise Resource | mail:
Aprovizionar | planificare a Planning) este o solutie software officecj@as
e resurselor integrata care ajuta la gestionarea si W.ro Softlead: 4 /
intreprinderi controlul activitatilor si proceselor de | telefon: +40 | Pretin functie 5
i (ERP) Alpha afaceri dintr-un IMM. Acesta este 0364 780 de Softlea
software proiectat pentru a integra si 260 functionalitati d 4,0
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Instrumente Structurale
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2014-2020
Instrumente Cost
le software Posibili Cost orientativ/lu .
Departamen .. I M . . . Date contact . . « Rating .
tul de. ?blcel Prowderl de | Scurta descriere a instrumentului posibili .orlentatlv al .na (RON) al instrumente | Sursa Rating Ratlr_\g
. utilizate de instrumente | software L instrumentel | instrumente Maxim
operational . provideri software
IMM-urile software or software lor software
digitalizate (fara TVA)
automatiza toate functiile mail:
operationale de afaceri, cum ar fi office@seni
gestionarea stocurilor, contabilitatea, | orsoftware.r Rating
vanzarile, achizitiile, productia si o - L
o . N . indisponibil
planificarea resurselor umane, intr-un | telefon: Pret in functie
Senior sistem centralizat. +4021 310 de
software 74 81 functionalitati
mail: Pret in functie Rating
office@teme | de L. "
Temeron ron.com functionalitati indisponibil
Software de Pretul incepe
realizare dela 5,10
documente EUR/lund/utili
link contact: | zator - pana Gartner: 4,6 5
microsoft.co | la 18,60 /5
m/ro- EUR/luna/utili
Microsoft ro/microsoft | zator (fara
Office Software-ul de realizare documente -365 TVA) 25 Gartner | 4,6
permite IMM-urilor sa creeze, editeze Pretul incepe
si formateze diferite tipuri de dela0
documente, cum ar fi documente EUR/lund/utili
text, prezentari, foi de calcul si altele. | link contact: | zator - pana Gartner: 4,5 5
workspace.g | la 21,60 /5
oogle.com/i | EUR/luna/utili
Google ntl/ro/conta | zator (fara
Workspace ct TVA) 0 Gartner | 4,5
link contact: Software Softwar
ibreoffice.or Advice: 4,3/ | e 5
Libre Office g/get-help Gratuit 0 5 Advice 4,3
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Instrumente Structurale

2014-2020
Instrumente Cost
le software Posibili Cost orientativ/lu .
Departamen .. I M . . . Date contact . . « Rating .
tul de. ?blcel Prowderl de | Scurta descriere a instrumentului posibili .orlentatlv al .na (RON) al instrumente | Sursa Rating Ratlr_\g
. utilizate de instrumente | software L instrumentel | instrumente Maxim
operational . provideri software
IMM-urile software or software lor software
digitalizate (fara TVA)
Software de Pretul incepe
gesionare si dela0
organizare EUR/luna/utili
sedinte, link contact: | zator - pana Gartner: 4,3 5
intalniri, https://work | la 21,60 /5
sarcini sau space.google | EUR/lund/utili
alte Google .com/intl/en | zator (fara
evenimente | calendar /contact TVA) 0 Gartner | 4,3
Pretul incepe
Software-ul care ajuta IMM-urile sa dela0
. . . . . o Gartner: 4,5
gestioneze si organizeze sedintele, link contact: | EUR/luna - /5 5
intalnirile sau alte evenimente. monday.com | panala 16
Monday /contact-us EUR/lund 0 Gartner | 4,5
Pretul incepe
dela 5,10
EUR/lund/utili
link contact: | zator - pana Gartner: 4,5 5
microsoft.co | la 18,60 /5
Microsoft m/ro- EUR/lund/utili
Outlook ro/microsoft | zator (fara
Calendar -365 TVA) 25 Gartner | 4,5
5. Relatii cu | Customer Salesforce este o platforma CRM care
clientii relationship ajuta IMM-urile sa gestioneze relatiile | mail: Pretul incepe
managemen cu clientii, sa urmareasca info@salesfo | dela 25
t (CRM) perspectivele de vanzari si sa rce.com USD/luna/utili
imbunatateasca serviciile pentru telefon: +40 | zator (fara Gartner: 4,3
Salesforce clienti. 213182566 | TVA) 98 /5 Gartner | 4,3 5
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https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.salesforce.com/
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Instrumente Structurale

2014-2020
Instrumente Cost
le software Posibili Cost orientativ/lu .
Departamen .. I M . . . Date contact . . « Rating .
tul de. ?blcel !arowderl de | Scurta descriere a instrumentului posibili 'orlentatlv al 'na (RON) al instrumente | Sursa Rating Ratlr_\g
. utilizate de instrumente | software L instrumentel | instrumente Maxim
operational . provideri software
IMM-urile software or software lor software
digitalizate (fara TVA)
HubSpot este un sistem CRM care link contact: | Gratuit sau
permite IMM-urilor sa gestioneze hubspot.co pretul incepe
relatiile cu clientii, sa automatizeze m/contact dela 45
procesele de marketing si sa telefon: +1 USD/luna/utili
imbunatateasca serviciile pentru 888 482 zator (fara Gartner: 4,3
HubSpot clienti. 7768 TVA) 0 /5 Gartner | 4,3
Zoho CRM este o solutie CRM care .ma|I: N
e L . . info@zohoc | Pretul incepe
ajuta IMM-urile sa gestioneze relatiile
cu clientii, sa genereze perspective de orp.com dela 14 -
vanzari ’si sa Imbunatateasca serviciile telefon: +1 USD/lund/util
L ’ 888 204 zator (fara Raiting
Zoho CRM | Pentru clienti. 3539 TVA) 55 indisponibil
Software de Zendesk este un software de mail:
asistenta asistenta pentru clienti care ajuta info@zendes | Pretul incepe
pentru IMM-urile sa ofere suport clientilor k.com delas
clienti prin gestionarea eficienta a cererilor, | telefon: +1 USD/lund/utili
conversatiilor si problemelor 888 670 zator (fara Gartner: 4,3
Zendesk clientilor. 4887 TVA) 20 /5 Gartner | 4,3
Freshdesk este un software de mail:
asistentd pentru clienti care ajuta support@fre | Pretul incepe
IMM-urile sa ofere suport clientilor shdesk.com dela 15
prin gestionarea eficienta a cererilor, | telefon: +1 USD/luna/utili
conversatiilor si problemelor 866 832 zator(fara Gartner: 4,5
Freshdesk clientilor. 3090 TVA) 59 /5 Gartner | 4,5
mail:
3CX este un software de call center info@3cx.co | Pretul incepe
care ajuta IMM-urile sa gestioneze si m de la 250
sa eficientizeze comunicarea cu telefon: USD/an
Software de clientii prin telefon. +357 22 444 | pentru 4 Gartner: 4,0
call center 3CX 032 apeluri 82 /5 Gartner | 4,0
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https://www.hubspot.com/
https://www.zoho.com/crm/
https://www.zendesk.com/
https://www.freshworks.com/freshdesk/
https://www.3cx.com/
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Instrumente Structurale

2014-2020
Instrumente Cost
le software Posibili Cost orientativ/lu .
Departamen .. I M . . . Date contact . . « Rating .
de obicei provideride | Scurta descriere a instrumentului o orientativ al na (RON) al . . Rating
tul . . posibili . . instrumente | Sursa Rating .
. utilizate de instrumente | software L instrumentel | instrumente Maxim
operational . provideri software
IMM-urile software or software lor software
digitalizate (fara TVA)
simultane
(fara TVA)
mail:
Genesys este un software de call info@genesy | Pretul incepe
center care ajuta IMM-urile sa s.com dela 75
gestioneze si sa eficientizeze telefon: +1 USD/lund/utili
comunicarea cu clientii prin telefon. 888 436 zator (fara Gartner: 4,2
Genesys 3797 TVA) 295 /5 Gartner | 4,2 5
6. Vanzarisi | Web hosting mail:
MKT comercial@c | Pretul incepe
yberfolks.ro dela 1,99 USD
telefon: (pret fara Capterra: 4,6 | Capterr
Mxhost 0363401310 | TVA) pe luna 8 /5 a 4,6 5
namebox Email:
Platformele de web hosting ajuta office@nam | Pretul incepe
IMM-urile sa isi gazduiasca continutul | ebox.ro dela 2,99 USD
website-urilor si sa isi achizitioneze telefon: +40 | (pret fara Capterra: 4,7 | Capterr
un nume de domeniu. 264 33 4455 | TVA) pe luna 12 /5 a 4,7 5
SPATIU.RO mail:
comercial@s
patiul.ro Pretul incepe
telefon: dela 1,99 USD
0726- (pret fara Capterra: 4,8 | Capterr
322889 TVA) pe luna 8 /5 a 4,8 5
Software de . — . link contact: | Canva:
. Software-ul de design: ajuta echipa .
proiectare . N . https://www | varianta free
de marketing sa creeze continut L .
atriedtor din punct de vedere vizual .canva.com/ | sivarianta TrustRadius: | TrustRa
Canva g P ! contact/ PRO care 0 9,1/10 dius 9,1 10
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https://www.genesys.com/
https://www.mxhost.ro/servicii/
https://www.namebox.ro/
https://spatiu.ro/
https://www.canva.com/ro_ro/
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Instrumente Structurale

2014-2020
Instrumente Cost
le software Posibili Cost orientativ/lu .
Departamen .. I M . . . Date contact . . « Rating .
de obicei provideride | Scurta descriere a instrumentului o orientativ al na (RON) al . . Rating
tul . . posibili . . instrumente | Sursa Rating .
. utilizate de instrumente | software L instrumentel | instrumente Maxim
operational . provideri software
IMM-urile software or software lor software
digitalizate (fara TVA)
cum ar fi grafice, logo-uri si incepe la 9.95
prezentari. USD (pret fara
TVA)
link contact:
https://hel
x.adobe.com
/contact/ent | Creative
erprise- Cloud un
Adobe support.othe | singur produs TrustRadius: | TrustRa
Creative r.htmil 20,99 USD 83 9,3/10 dius 9,3 10
Suite: pretul
incepe la
52,99 USD pe
luna pentru Capterra: 4,6 | Capterr
Suite link contact: | intreaga suita. | 208 /5 a 4,6 5
link contact:
https://pikto
chart.com/c
ontact-us/
email: Piktochart:
support@pik | Pretul incepe Capterra: 4,8 | Capterr
Piktochart tochart.com | la 24.17 USD 95 /5 a 4,8 5
Software de . link contact:
Software-ul de programare online
programare - . C e en . https://help.
. ajuta IMM-urile de servicii sa Tsi 3 .
online estioneze procesul de programare a acuityschedu | Acuity
g. . .p . prog ling.com/hc/ | Scheduling:
clientilor, sa automatizeze N
mementourile si sa colecteze date en- pretul incepe
Acuity despre clienti ’ us/requests/ | dela 14 USD Gartner: 4,5
Scheduling P o new pe luna 55 /5 Gartner | 4,5 5
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https://www.adobe.com/ro/creativecloud.html
https://www.adobe.com/ro/creativecloud.html
https://helpx.adobe.com/contact/enterprise-support.other.html
https://helpx.adobe.com/contact/enterprise-support.other.html
https://helpx.adobe.com/contact/enterprise-support.other.html
https://helpx.adobe.com/contact/enterprise-support.other.html
https://helpx.adobe.com/contact/enterprise-support.other.html
https://helpx.adobe.com/contact/enterprise-support.other.html
https://helpx.adobe.com/contact/enterprise-support.other.html
https://www.adobe.com/ro/creativecloud.html
https://piktochart.com/
https://acuityscheduling.com/
https://acuityscheduling.com/
https://help.acuityscheduling.com/hc/en-us/requests/new
https://help.acuityscheduling.com/hc/en-us/requests/new
https://help.acuityscheduling.com/hc/en-us/requests/new
https://help.acuityscheduling.com/hc/en-us/requests/new
https://help.acuityscheduling.com/hc/en-us/requests/new
https://help.acuityscheduling.com/hc/en-us/requests/new
https://help.acuityscheduling.com/hc/en-us/requests/new
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Instrumente Structurale

2014-2020
Instrumente Cost
le software Posibili Cost orientativ/lu .
Departamen .. I M . . . Date contact . . « Rating .
de obicei provideride | Scurta descriere a instrumentului o orientativ al na (RON) al . . Rating
tul . . posibili . . instrumente | Sursa Rating .
. utilizate de instrumente | software L instrumentel | instrumente Maxim
operational . provideri software
IMM-urile software or software lor software
digitalizate (fara TVA)
link contact:
https://help. | Calendly:
calendly.co pretul incepe
m/hc/en- de la 8 USD pe
us/requests/ | utilizator pe Capterra: 4,7 | Capterr
Calendly new lund 31 /5 a 4,7 5
link contact: | Setmore:
https://www | pretul incepe
.setmore.co de la 25 USD
m/contact- per utilizator TrustRadius: | TrustRa
Setmore. us pe luna 98 7,9/10 dius 7,9 10
Software PR link contact:
https://www | Cision: pretul
.cision.com/ | incepe de la
us/contact- 10.000 USD TrustRadius: | TrustRa
Cision us/ pe an 39372 7,6/10 dius 7,6 10
Software-ul de relatii publice ajuta link contact:
IMM-urile de servicii sa-si gestioneze https://www | Meltwater:
sensibilizarea media, sa urmareasca .meltwater.c | pretul incepe
mentiunile si acoperirea si sa om/contact- | dela 1.000 Capterra: 3,9 | Capterr
Meltwater analizeze campaniile de PR. us/ USD pe luna 3937 /5 a 3,9 5
link contact: | PRWeb:
https://servi | pretul incepe
ce.prweb.co | dela99 USD
m/contact- per comunicat Gartner: 4,4
PRWeb support/ de presa 390 /5 Gartner | 4,4 5
Platforme de Instrumentele web de comunicare link contact: | Gratuit - pana
comunicatii Google interna ajuta IMM-urile de servicii in https://supp | la 18 Gartner: 4,5
Meets procesul de comunicare interna. ort.google.c | USE/luna 0 /5 Gartner | 4,5 5
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https://calendly.com/
https://help.calendly.com/hc/en-us/requests/new
https://help.calendly.com/hc/en-us/requests/new
https://help.calendly.com/hc/en-us/requests/new
https://help.calendly.com/hc/en-us/requests/new
https://help.calendly.com/hc/en-us/requests/new
https://help.calendly.com/hc/en-us/requests/new
https://www.setmore.com/
https://www.setmore.com/contact-us
https://www.setmore.com/contact-us
https://www.setmore.com/contact-us
https://www.setmore.com/contact-us
https://www.setmore.com/contact-us
https://www.cision.com/
https://www.cision.com/us/contact-us/
https://www.cision.com/us/contact-us/
https://www.cision.com/us/contact-us/
https://www.cision.com/us/contact-us/
https://www.cision.com/us/contact-us/
https://www.meltwater.com/en
https://www.meltwater.com/contact-us/
https://www.meltwater.com/contact-us/
https://www.meltwater.com/contact-us/
https://www.meltwater.com/contact-us/
https://www.meltwater.com/contact-us/
https://service.prweb.com/home/
https://service.prweb.com/contact-support/
https://service.prweb.com/contact-support/
https://service.prweb.com/contact-support/
https://service.prweb.com/contact-support/
https://service.prweb.com/contact-support/
https://meet.google.com/
https://meet.google.com/
https://support.google.com/meet/gethelp
https://support.google.com/meet/gethelp
https://support.google.com/meet/gethelp
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2014-2020
Instrumente Cost
le software Posibili Cost orientativ/lu .
Departamen .. I M . . . Date contact . . « Rating .
de obicei provideride | Scurta descriere a instrumentului o orientativ al na (RON) al . . Rating
tul . . posibili . . instrumente | Sursa Rating .
. utilizate de instrumente | software L instrumentel | instrumente Maxim
operational . provideri software
IMM-urile software or software lor software
digitalizate (fara TVA)
om/meet/ge
thelp
link contact:
https://supp
ort.zoom.us/ | Gratuit - pana Gartner: 3,7
Zoom hc/en-us la189 EUR/an | O /5 Gartner | 3,7 5
link contact:
https://www .
Rating
.skype.com/ - _
en/zet- indisponibil
Skype skype/ Gratuit 0
Profllurl . Pagina Rating
Social Media | Facebook Facebook: - .
Page link contact: | folosit gratuit | O indisponibil
Pofilele si paginile de business create Pagina
pe platformele retelelor sociale ajuta LinkedIn: Rating
LinkedIn IMM-urile sa gestioneze si sa publice gratuit de indisponibil
Page continut fara costuri, sa isi prezinte link contact: | utilizat 0
serviciile si sa tina legatura cu clientii. Pagina
Instagram:
Instagram gratuit de Gartner: 4,6
Page link contact: | utilizat 0 /5 Gartner | 4,6 5
Business Conturile de tip Business de Preturile
Accounts pe publicitate online sunt utile pentru link contact: | variazain
Platformele promovarea produselor si serviciilor, https://supp | functie de Rating
de pentru dezvoltarea relatiilor cu ort.google.c | cuvintele indisponibil
promovare clientii si pentru generarea de om/google- cheie si de
online Google Ads vanzari. ads/gethelp | concurenta
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https://support.google.com/meet/gethelp
https://support.google.com/meet/gethelp
https://zoom.us/
https://support.zoom.us/hc/en-us
https://support.zoom.us/hc/en-us
https://support.zoom.us/hc/en-us
https://support.zoom.us/hc/en-us
https://www.skype.com/ro/
https://www.skype.com/en/get-skype/
https://www.skype.com/en/get-skype/
https://www.skype.com/en/get-skype/
https://www.skype.com/en/get-skype/
https://www.skype.com/en/get-skype/
https://ads.google.com/home/
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2014-2020
Instrumente Cost
le software Posibili Cost orientativ/lu .
Departamen .. I M . . . Date contact . . « Rating .
de obicei provideride | Scurta descriere a instrumentului o orientativ al na (RON) al . . Rating
tul . . posibili . . instrumente | Sursa Rating .
. utilizate de instrumente | software L instrumentel | instrumente Maxim
operational . provideri software
IMM-urile software or software lor software
digitalizate (fara TVA)
Preturile
variaza in
link contact: | functie de Rating
https://meta | audientele indisponibil
Meta for forbusiness.c | selectate si de
Business om/contact | concurenta
link contact:
https://www
.tiktok.com/ | Pretul incepe
business/en/ | de la 50 USD Gartner: 4,0
Tiktok Ads contact-us pe zi 197 /5 Gartner | 4,0 5
link contact:
https://abou
t.ads.micros Rating
oft.com/en- | Pretul incepe indisponibil
us/resources | dela 5 USD pe
Bing Ads /contact-us zi 20
7. Juridic Software certSign mail: lan (39 EUR
semnatura Software-ul de semnatura electronicd | office@certs | fara TVA)
electronica oferd o solutie securizata si eficienta ign.ro 2 ani (59 EUR Rating
pentru semnarea documentelor telefon: fara TVA) indisponibil
digitale. Aceasta este folositd in +407273080 | 3 ani (79 EUR
principal pentru semnarea 91 fara TVA) 15
Trans Sped electronica a documentelor lan (32 EUR
importante, cum ar fi contracte, mail: fara TVA)
facturi, documente fiscale, cereri si office@trans | 2 ani (50 EUR Play Store: 5
orice alte documente care necesita sped.ro fara TVA) 4,2/5
semnatura. telefon: 021 | 3 ani (70 EUR Play
2107500 fara TVA) 13 Store 4,2
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https://business.facebook.com/
https://ads.tiktok.com/i18n/home
https://ads.microsoft.com/
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Instrumente Structurale

2014-2020
Instrumente Cost
le software Posibili Cost orientativ/lu .
Departamen .. I M . . . Date contact . . « Rating .
de obicei provideride | Scurta descriere a instrumentului o orientativ al na (RON) al . . Rating
tul . . posibili . . instrumente | Sursa Rating .
. utilizate de instrumente | software L instrumentel | instrumente Maxim
operational . provideri software
IMM-urile software or software lor software
digitalizate (fara TVA)
Digisign mail: lan (30 EUR
suport@digi | fard TVA)
sign.ro 2 ani (57 EUR Rating
telefon: 031 | fara TVA) indisponibil
620 2000 3 ani (81 EUR
fara TVA) 12
Software de mail:
planificare a officecj@as
resurselor Software-ul ERP (Enterprise Resource | w.ro Softlead: 4 / 5
intreprinderi Planning) este o solutie software telefon: +40 | Pret in functie 5
i (ERP) Alpha integrata care ajuta la gestionarea si 0364 780 de Softlea
software controlul activitatilor si proceselor de | 260 functionalitati d 4,0
afaceri dintr-un IMM. Acesta este mail:
proiectat pentru a integra si office@seni
automatiza toate functiile orsoftware.r Ratin
operationale de afaceri, cum ar fi o] - & -
. . . . . indisponibil
gestionarea stocurilor, contabilitatea, | telefon: Pret in functie
Senior vanzarile, achizitiile, productia si +4021 310 de
software planificarea resurselor umane, intr-un | 74 81 functionalitati
sistem centralizat. mail: Pret in functie .
. ’ ’ Rating
office@teme | de - .
. m indisponibil
Temeron ron.com functionalitati
Software de Pretul incepe
realizare . dela 5,10
Software-ul de realizare documente N
documente . . N . EUR/lund/utili
permite IMM-urilor sa creeze, editeze | . .
. e link contact: | zator - pana Gartner: 4,6
si formateze diferite tipuri de . 5
documente, cum ar fi documente microsoft.co | 1a 18,60 /5
L. . m/ro- EUR/lund/utili
. text, prezentari, foi de calcul si altele. - . u
Microsoft ro/microsoft | zator (fara
Office -365 TVA) 25 Gartner | 4,6
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https://digisign.ro/contact/
https://www.asw.ro/asis-erp/
https://www.asw.ro/asis-erp/
https://www.seniorsoftware.ro/erp/seniorerp/
https://www.seniorsoftware.ro/erp/seniorerp/
https://www.temeron.com/our-services/
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
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UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Instrumente Cost
le software Posibili Cost orientativ/lu .
Departamen .. I M . . . Date contact . . « Rating .
de obicei provideride | Scurta descriere a instrumentului o orientativ al na (RON) al . . Rating
tul . . posibili . . instrumente | Sursa Rating .
. utilizate de instrumente | software L instrumentel | instrumente Maxim
operational . provideri software
IMM-urile software or software lor software
digitalizate (fara TVA)
Pretul incepe
dela0
EUR/luna/utili
link contact: | zator - pana Gartner: 4,5 5
workspace.g | la 21,60 /5
oogle.com/i | EUR/lund/utili
Google ntl/ro/conta | zator (fara
Workspace ct TVA) 0 Gartner | 4,5
link contact: Software Softwar
ibreoffice.or Advice: 4,3/ | e 5
Libre Office g/get-help Gratuit 0 5 Advice | 4,3
Software de Pretul incepe
gesionare si dela0
organizare EUR/lund/utili
sedinte, link contact: | zator - pana Gartner: 4,3 5
intalniri, https://work | la 21,60 /5
sarcini sau space.google | EUR/lund/utili
alte Google .com/intl/en | zator (fara
evenimente | calendar /contact TVA) 0 Gartner | 4,3
Software-ul care ajuta IMM-urile sa Pretul incepe
Age.itlo.n.eze si organlzez§ sedintele, . dela0 ) Gartner: 4,5
intalnirile sau alte evenimente. link contact: | EUR/luna - /5 5
monday.com | panala 16
Monday /contact-us EUR/luna 0 Gartner | 4,5
Pretul incepe
link contact: | dela 5,10
microsoft.co | EUR/lund/utili Gartner: 4,5 5
Microsoft m/ro- zator - pana /5
Outlook ro/microsoft | la 18,60
Calendar -365 EUR/lund/utili | 25 Gartner | 4,5
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https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
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UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Instrumente Cost
le software Posibili Cost orientativ/lu .
Departamen .. I M . . . Date contact . . « Rating .
de obicei provideride | Scurta descriere a instrumentului o orientativ al na (RON) al . . Rating
tul . . posibili . . instrumente | Sursa Rating .
. utilizate de instrumente | software L instrumentel | instrumente Maxim
operational . provideri software
IMM-urile software or software lor software
digitalizate (fara TVA)
zator (fara
TVA)
8.1T Software de | Motadata mail:
onitorizare le ota
. ) ; Advice: 4,38 5
traficului de Soft ld itori telei telefon: /5 Softwar
retea _ °t WarZ'“ le T‘;”' °”Z,arff’”\r/le'\f | 1800 889 Cost e
n .ern? N ,e ca CL_J a .oare aj.u vaA o 1915 indisponibil Advice 4,4
NiniaOne urile sa fsi monitorizeze si sa Tsi telefon: 44
~injadne optimizeze infrastructura IT, precum . Capterra: 4,4
si sa efectueze analize si rapoarte 20 3880 /5 Capterr >
7159 € analize 1 rapoa 9027 3.00 USD/lun | 14 a a4
detaliate cu privire la datele din -
. link de
diferite surse.
contact:
Capterra:
https://www 48/5 5
.wireshark.o ! Capterr
Wire Shark rg/fag.html Gratuit 0 a 4,8
Software link de
antivirus contact: Pretul incepe
https://supp | dela 15
Software-ul antivirus este un program | ort.norton.c | EUR/an pana Capterra: 4,6 | Capterr
Norton specializat care detecteaza si om la 45 EUR/an 6 /5 a 4,6 5
indepdrteaza diferite tipuri de link de
software rdu intentionate de pe un contact:
calculator sau dispozitiv mobil. https://www | Pretul incepe
.bitdefender. | dela 24
com/busines | USD/an pana GetApp: 4,4
Bitdefender s/support la 33 USD/an 10 /5 GetApp | 4,4 5
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https://www.motadata.com/ro/blog/netflow-traffic-monitoring/
https://www.ninjaone.com/
https://www.wireshark.org/
https://www.wireshark.org/faq.html
https://www.wireshark.org/faq.html
https://www.wireshark.org/faq.html
https://www.wireshark.org/faq.html
https://www.wireshark.org/faq.html
https://ro.norton.com/products?SID=puugwzkg7h.2&cjid=8950379&clickid=8e0c3abec87d11ed826b00430a18b8fc&af_sub4=aff&af_sub5=CJ&c=CJ&cjevent=8e0c3abec87d11ed826b00430a18b8fc
https://support.norton.com/sp/en/us/home/current/contact?inid=support-homepage_moresupportoptions-contactus
https://support.norton.com/sp/en/us/home/current/contact?inid=support-homepage_moresupportoptions-contactus
https://support.norton.com/sp/en/us/home/current/contact?inid=support-homepage_moresupportoptions-contactus
https://support.norton.com/sp/en/us/home/current/contact?inid=support-homepage_moresupportoptions-contactus
https://support.norton.com/sp/en/us/home/current/contact?inid=support-homepage_moresupportoptions-contactus
https://www.bitdefender.com/
https://www.bitdefender.com/business/support/?lang=en
https://www.bitdefender.com/business/support/?lang=en
https://www.bitdefender.com/business/support/?lang=en
https://www.bitdefender.com/business/support/?lang=en
https://www.bitdefender.com/business/support/?lang=en
https://www.bitdefender.com/business/support/?lang=en

* *
L 4

UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Instrumente Cost
le software Posibili Cost orientativ/lu .
Departamen .. I M . . . Date contact . . « Rating .
tul de. ?blcel Prowderl de | Scurta descriere a instrumentului posibili .orlentatlv al .na (RON) al instrumente | Sursa Rating Ratlr_\g
. utilizate de instrumente | software . instrumentel instrumente Maxim
operational . provideri software
IMM-urile software or software lor software
digitalizate (fara TVA)
link contact:
https://www | Pretul incepe
.mcafee.com | dela 40
en- USD/an pana GetApp: 4,6
McAfee us/consum la 90 USD/an 16 /5 GetApp | 4,6
Software link contact:
videoconferi support.skyp
nta si Software-ul de videoconferinta si e.com/en/co GetApp: 4,2
colaborare Skype colaborare online poate fi utilizat de ntact-us/ Gratuit 0 /5 GetApp | 4,2
online IMM-uri pentru intalniri virtuale, link contact:
seminarii web, cursuri online, explore.zoo Gartner: 4,2
interviuri de angajare, cat si multe m.us/en/con | Gratuit - pana /5
Zoom alte activitati care implica tactsales/ la189 EUR/an | O Gartner | 4,2
interactiunea in timp real cu alte link contact:
persoane din diferite locatii workspace.g
. . . A w Gartner: 4,5
geografice. oogle.com/i | Gratuit - pana /5
ntl/en ie/co | la 18
Google Meet ntact USE/lund 0 Gartner | 4,5
Software de Pretul incepe
realizare dela 5,10
documente EUR/lund/utili
Software-ul de realizare documente link contact: | zator - pana Gartner: 4,4
permite IMM-urilor sa creeze, editeze | microsoft.co | la 18,60 /5
si formateze diferite tipuri de m/ro- EUR/lund/utili
Microsoft documente, cum ar fi documente ro/microsoft | zator (fara
Office text, prezentdri, foi de calcul si altele. | -365 TVA) 25 Gartner | 44
link contact: | Pretul incepe Gartner: 4,6
Google workspace.g | dela0 /5
Workspace oogle.com/i EUR/lund/utili | O Gartner | 4,6
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https://www.mcafee.com/consumer/en-us/landing-page/direct/aff/mtp-family/desktop/mcafee-total-protection.html?culture=en-us&SID=puugwzkg7h.5&cjevent=b489659ac87e11ed80ec00480a18b8fb&affid=1494&csrc=cj&csrcl2=Webselenese+Ltd&ccoe=direct&ccoel2=am&ccstype=partnerlinks_b489659ac87e11ed80ec00480a18b8fb&CID=242012&PID=8950379&cctype=desktop&prgt=lc
https://www.mcafee.com/en-us/consumer-corporate/contact-us.html
https://www.mcafee.com/en-us/consumer-corporate/contact-us.html
https://www.mcafee.com/en-us/consumer-corporate/contact-us.html
https://www.mcafee.com/en-us/consumer-corporate/contact-us.html
https://www.mcafee.com/en-us/consumer-corporate/contact-us.html
https://www.skype.com/ro/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://zoom.us/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://workspace.google.com/intl/en_ie/lp/meet/?utm_source=google&utm_medium=cpc&utm_campaign=emea-RO-all-en-dr-bkws-all-all-trial-e-googlemeet-1011339&utm_content=text-ad-none-none-DEV_c-CRE_454023062123-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Meet%20~%20General-KWID_43700056185337681-aud-936808050941:kwd-299356619278-userloc_1011806&utm_term=KW_google%20meet-ST_google%20meet&gclid=CjwKCAiAl9efBhAkEiwA4TorigtJx3qujxHKVjVu0Vm-4-bgu4e9wGHYoYK5e-fAneX3imm59Q_AqBoC3YsQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
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UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Instrumente Cost
le software Posibili Cost orientativ/lu .
Departamen .. I M . . . Date contact . . « Rating .
de obicei provideride | Scurta descriere a instrumentului o orientativ al na (RON) al . . Rating
tul . . posibili . . instrumente | Sursa Rating .
. utilizate de instrumente | software L instrumentel | instrumente Maxim
operational . provideri software
IMM-urile software or software lor software
digitalizate (fara TVA)
ntl/ro/conta | zator- pana
ct la 21,60
EUR/luna/utili
zator (fara
TVA)
link :
.|n cor\tact Gartner: 4,5
ibreoffice.or /s 5
Libre Office g/get-help Gratuit 0 Gartner | 4,5
Software de Pretul incepe
gesionare si dela0
organizare EUR/luna/utili
g. . / A/ N Software
sedinte, link contact: | zator - pana Advice: 4.3 / 5
intalniri, https://work | la 21,60 5 Y
sarcini sau space.google | EUR/luna/utili Softwar
alte Google .com/intl/en | zator (fara e
evenimente | calendar /contact TVA) 0 Advice | 4,3
Pretul incepe
Software-ul care ajuta IMM-urile sa dela0
. . . . . . Gartner: 4,3
gestioneze si organizeze sedintele, link contact: | EUR/luna - /5 5
intalnirile sau alte evenimente. monday.com | panala 16
Monday /contact-us EUR/luna 0 Gartner | 4,3
Pretul incepe
dela 5,10
EUR/lund/utili
link contact: | zator - pana Gartner: 4,5 5
microsoft.co | la 18,60 /5
Microsoft m/ro- EUR/lund/utili
Outlook ro/microsoft | zator (fara
Calendar -365 TVA) 25 Gartner | 4,5
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https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
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UNIUNEA EUROPEANA
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<

Instrumente Structurale

2014-2020
3. IMM de comert
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating | Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | 3 (RON) al | software
utilizate  de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
1. Software certSign Software-ul de semnatura electronica | mail: 1 an (39 EUR | 15 Rating
Management | semnatura oferd o solutie securizata si eficienta | office@certsig | fara TVA) indisponibil
electronica pentru semnarea  documentelor | n.ro 2 ani (59 EUR
digitale. Aceasta este folosita in | telefon: fara TVA)
principal pentru semnarea electronica | +4072730809 | 3 ani (79 EUR
a documentelor importante, cum ar fi | 1 fara TVA)
Trans Sped contracte, facturi, documente fiscale, | mail: 1 an (32 EUR | 13 Play Store: 4,2 | Play 4,2 5
cereri si orice alte documente care | office@transs | fara TVA) /5 Store
necesita semnatura. ped.ro 2 ani (50 EUR
telefon: 021 | fara TVA)
2107500 3 ani (70 EUR
fara TVA)
Digisign mail: 1 an (30 EUR | 12 Rating
suport@digisi | fara TVA) indisponibil
gn.ro 2 ani (57 EUR
telefon: 031 | fara TVA)
620 2000 3 ani (81 EUR
fara TVA)
Software de | Alpha Software-ul ERP (Enterprise Resource | mail: Pret in functie Softlead: 4 /5 | Softlea | 4,0 5
planificare a | software Planning) este o solutie software | officeci@asw. | de d
resurselor integrata care ajutd la gestionarea si | ro functionalitati
intreprinderii controlul activitatilor si proceselor de | telefon: +40
(ERP) afaceri dintr-un IMM. Acesta este | 0364 780 260
Senior proiectat pentru a integra si | mail: Pret in functie Rating
software automatiza toate functiile | office@senior | de indisponibil

operationale de afaceri, cum ar fi

software.ro

functionalitati
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https://www.certsign.ro/?gclid=CjwKCAiAl9efBhAkEiwA4ToriginYkqY0N8EehannSqRR-XIfuIn0fLFHBpoo8Y0nas2xa3qHQt9txoCLSwQAvD_BwE
https://transsped.ro/
https://digisign.ro/contact/
https://www.asw.ro/asis-erp/
https://www.asw.ro/asis-erp/
https://www.seniorsoftware.ro/erp/seniorerp/
https://www.seniorsoftware.ro/erp/seniorerp/
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Instrumente Structurale

2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate  de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
gestionarea stocurilor, contabilitatea, | telefon: +4021
vanzarile, achizitiile, productia si | 3107481
planificarea resurselor umane, intr-un
Temeron sistem centralizat. mail: Pret in functie Rating
office@temer | de indisponibil
on.com functionalitati
Software Skype Software-ul de videoconferintd si | link contact: | Gratuit 0 Gartner: 4,2 / | Gartner | 4,2 5
videoconferin colaborare online poate fi utilizat de | support.skype 5
ta si IMM-uri pentru fintalniri virtuale, | .com/en/cont
colaborare seminarii  web, cursuri online, | act-us/
online Zoom interviuri de angajare, cat si multe alte | link  contact: | Gratuit - pana | 0 Gartner: 4,5 / | Gartner | 4,5 5
activitdti care implica interactiunea in | explore.zoom. | la 189 EUR/an 5
timp real cu alte persoane din diferite | us/en/contact
locatii geografice. sales/
Google Meet link contact: | Gratuit - pana | 0 Gartner: 4,4 / | Gartner | 4,4 5
workspace.go | la 18 USE/luna 5
ogle.com/intl/
en_ie/contact
Software de | Google Forms | Software-ul de realizare evaluari | link contact: | Pretul Tncepe | O Capterra: 4,7 / | Capterr | 4,7 5
realizare permite IMM-urilor sa creeze, sa | https://works | de la 0 5 a
evaluari administreze si sa evalueze | pace.google.c | EUR/luna/utili
chestionare online. om/intl/en/co | zator- panadla
ntact 21,60
EUR/lund/utili
zator (fara
TVA)
Wufoo link contact: | Pretul fincepe | O Capterra: 4,5/ | Capterr | 4,5 5
https://help.w | de la 0 5 a
usD/luna -
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https://www.temeron.com/our-services/
https://www.skype.com/ro/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://zoom.us/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://workspace.google.com/intl/en_ie/lp/meet/?utm_source=google&utm_medium=cpc&utm_campaign=emea-RO-all-en-dr-bkws-all-all-trial-e-googlemeet-1011339&utm_content=text-ad-none-none-DEV_c-CRE_454023062123-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Meet%20~%20General-KWID_43700056185337681-aud-936808050941:kwd-299356619278-userloc_1011806&utm_term=KW_google%20meet-ST_google%20meet&gclid=CjwKCAiAl9efBhAkEiwA4TorigtJx3qujxHKVjVu0Vm-4-bgu4e9wGHYoYK5e-fAneX3imm59Q_AqBoC3YsQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/lp/forms/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180467-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Form%20~%20General%20%232-KWID_43700056764761202-aud-552913632717:kwd-10647024857-userloc_1011806&utm_term=KW_google%20forms-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiAl9efBhAkEiwA4ToritR1cMleX7syk8Kfw9q3SzSW-Yw5eFs8PRucjGgHTYw49DWf5EbYKRoCAsUQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.wufoo.com/
https://help.wufoo.com/contact
https://help.wufoo.com/contact
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Instrumente Structurale

2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
ufoo.com/con | pana la 184
tact usD/luna
JotForm link contact: | Pretul Tncepe | O Capterra: 4,6 / | Capterr | 4,6 5
jotform.com/c | de la 0 5 a
ontact/ USD/luna -
pana la 99
uUSD/Iun3
Software de | Microsoft Software-ul de realizare documente | link contact: | Pretul incepe | 25 Gartner: 4,6 / | Gartner | 4,6 5
realizare Office permite IMM-urilor sa creeze, editeze | microsoft.com | de la 5,10 5
documente si formateze diferite tipuri de | /ro- EUR/luna/utili
documente, cum ar fi documente text, | ro/microsoft- | zator- panala
prezentari, foi de calcul si altele. 365 18,60
EUR/lund/utili
zator (fara
TVA)
Google link contact: | Pretul Tncepe | O Gartner: 4,5 / | Gartner | 4,5 5
Workspace workspace.go | de la 0 5
ogle.com/intl/ | EUR/luna/utili
ro/contact zator - panala
21,60
EUR/lund/utili
zator (fara
TVA)
Libre Office link  contact: | Gratuit 0 Software Softwar | 4,3 5
ibreoffice.org/ Advice:4,3/5 | e
get-help Advice
Software de | Google Software-ul care ajuta IMM-urile sa | link contact: | Pretul incepe | O Gartner: 4,3 / | Gartner | 4,3 5
gesionare  si | calendar gestioneze si organizeze sedintele, | https://works | de la 0 5
organizare intalnirile sau alte evenimente. pace.google.c | EUR/luna/utili
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https://help.wufoo.com/contact
https://help.wufoo.com/contact
https://www.jotform.com/
http://jotform.com/contact/
http://jotform.com/contact/
http://jotform.com/contact/
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
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Instrumente Structurale

2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate  de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
sedinte, om/intl/en/co | zator- panala
intalniri, ntact 21,60
sarcini sau alte EUR/lund/utili
evenimente zator (fara
TVA)
Monday link contact: | Pretul incepe | O Gartner: 4,5 / | Gartner | 4,5 5
monday.com/ | de la 0 5
contact-us EUR/lund -
pana la 16
EUR/lund
Microsoft link contact: | Pretul incepe | 25 Gartner: 4,5 / | Gartner | 4,5 5
Outlook microsoft.com | de la 5,10 5
Calendar ro- EUR/lund/utili
ro/microsoft- | zator- panadla
365 18,60
EUR/lund/utili
zator (fara
TVA)
2. Financiar | Software certSign Software-ul de semnatura electronica | mail: 1 an (39 EUR | 15 Rating
contabil semnatura calificata ofera o solutie securizata si | office@certsig | fara TVA) indisponibil
electronica eficienta pentru semnarea | n.ro 2 ani (59 EUR
documentelor digitale. Aceasta este | telefon: fara TVA)
folosit in principal pentru semnarea | +4072730809 | 3 ani (79 EUR
electronica a documentelor | 1 fara TVA)
Trans Sped importante, cum ar fi contracte, | mail: 1 an (32 EUR | 13 Play Store: 4,2 | Play 4,2 5
facturi, documente fiscale, cereri si | office@transs | fara TVA) /5 Store
orice alte documente care necesitd | ped.ro 2 ani (50 EUR
semnatura. telefon: 021 | fara TVA)
2107500 3 ani (70 EUR
farda TVA)
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https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.certsign.ro/?gclid=CjwKCAiAl9efBhAkEiwA4ToriginYkqY0N8EehannSqRR-XIfuIn0fLFHBpoo8Y0nas2xa3qHQt9txoCLSwQAvD_BwE
https://transsped.ro/
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Instrumente Structurale

2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate  de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
Digisign mail: 1 an (30 EUR | 12 Rating
suport@digisi | fara TVA) indisponibil
gn.ro 2 ani (57 EUR
telefon: 031 | fara TVA)
620 2000 3 ani (81 EUR
fara TVA)
Software de | SAGA Software-ul de contabilitate si | 1an (500 RON | 1 an (500 RON | 42 Rating
contabilitate gestiune financiara ajuta IMM-urile sa | fara TVA) TVA inclus) indisponibil
Si gestiune | Nexus Media | isi gestioneze finantele si sa T1si | mail: Pret in functie Rating
financiara automatizeze procesele contabile. | office@nexus | de indisponibil
Aceasta este util pentru IMM-urile | media.ro functionalitati
care doresc sa fisi Tmbunatdteasca | telefon:
procesele contabile si sa isi optimizeze | 0332.730.730
gestionarea financiara.
Software de | Alpha Software-ul ERP (Enterprise Resource | mail: Pret in functie Softlead: 4 /5 | Softlea | 4,0 5
planificare a | software Planning) este o solutie software | officecj@asw. | de d
resurselor integrata care ajutd la gestionarea si | ro functionalitati
intreprinderii controlul activitatilor si proceselor de | telefon: +40
(ERP) afaceri dintr-un IMM. Acesta este | 0364 780 260
Senior proiectat pentru a integra si | mail: Pret in functie Rating
software automatiza toate functiile | office@senior | de indisponibil
operationale de afaceri, cum ar fi | software.ro functionalitati
gestionarea stocurilor, contabilitatea, | telefon: +4021
vanzarile, achizitiile, productia si | 31074 81
Temeron planificarea resurselor umane, intr-un | mail: Pret in functie Rating
sistem centralizat. office@temer | de indisponibil
on.com functionalitati
Microsoft Software-ul de realizare documente | link contact: | Pretul Tncepe | 25 Gartner: 4,6 / | Gartner | 4,6 5
Office permite IMM-urilor sa creeze, editeze | microsoft.com | de la 5,10 5
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https://digisign.ro/contact/
https://www.sagasoft.ro/
https://www.nexuserp.ro/
https://www.asw.ro/asis-erp/
https://www.asw.ro/asis-erp/
https://www.seniorsoftware.ro/erp/seniorerp/
https://www.seniorsoftware.ro/erp/seniorerp/
https://www.temeron.com/our-services/
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support

* *
L 4

UNIUNEA EUROPEANA

-

<

Instrumente Structurale

2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
Software de si formateze diferite tipuri de | /ro- EUR/lund/utili
realizare documente, cum ar fi documente text, | ro/microsoft- | zator- panala
documente prezentari, foi de calcul si altele. 365 18,60
EUR/lund/utili
zator (fara
TVA)
Google link contact: | Pretul incepe | O Gartner: 4,5 / | Gartner | 4,5 5
Workspace workspace.go | de la 0 5
ogle.com/intl/ | EUR/luna/utili
ro/contact zator - pana
la 21,60
EUR/lund/utili
zator (fara
TVA)
Libre Office link contact: | Gratuit 0 Software Softwar | 4,3 5
ibreoffice.or Advice: 4,3/5 | e
get-help Advice
Software de | Google Software-ul care ajuta IMM-urile sa | link contact: | Pretul Tncepe | O Gartner: 4,3 / | Gartner | 4,3 5
gesionare  si | calendar gestioneze si organizeze sedintele, | https://works | de la 0 5
organizare intalnirile sau alte evenimente. pace.google.c | EUR/lund/utili
sedinte, om/intl/en/co | zator- panadla
ntalniri, ntact 21,60
sarcini sau alte EUR/lund/utili
evenimente zator (fara
TVA)
Monday link contact: | Pretul fincepe | O Gartner: 4,5 / | Gartner | 4,5 5
monday.com/ | de la 0 5
contact-us EUR/lund -
panda la 16
EUR/luna
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https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales

* *
L 4

UNIUNEA EUROPEANA

-

<

Instrumente Structurale

2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate  de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
Microsoft link contact: | Pretul incepe | 25 Gartner: 4,5 / | Gartner | 4,5 5
Outlook microsoft.com | de la 5,10 5
Calendar ro- EUR/lund/utili
ro/microsoft- | zator- panadla
365 18,60
EUR/lund/utili
zator (fara
TVA)
3.HR Software de | Recruiterbox Software-ul de recrutare si selectie a Cost Software Softwar | 4,4 5
recrutare  si candidatilor ajutd IMM-urile sa | mail: indisponibil Advice:4,6/5 | e
selectie gestioneze  intregul proces de | hire@trakstar. Advice
recrutare, incepand cu publicarea | com
Monday joburilor si primirea de candidaturi, | link conrtact: | Pretul fincepe | 79 Gartner: 4,5 / | Capterr | 4,4 5
pand la organizarea interviurilor si | monday.com/ | de la 0 5 a
selectia candidatilor. contact-us EUR/luna -
panda la 16
EUR/lund
Software de | Google Software-ul de programare a | link contact: | Pretul incepe | 107 Gartner: 4,3 / | Softwar | 4,8 5
programare a | Calendar interviurilor este o unealtad care ajuta | https://works | de la 0 5 e
interviurilor IMM-urile la planificarea si | pace.google.c | EUR/luna/utili Advice
gestionarea procesului de recrutare. om/intl/en/co | zator- panadla
ntact 21,60
EUR/lund/utili
zator (fara
TVA)
Recruiterbox Cost Software Capterr | 4,8 5
mail: indisponibil Advice: 4,6 /5 | a

hire@trakstar.
com
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https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://hire.trakstar.com/
https://monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://hire.trakstar.com/

* *
L 4

UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
Monday link contact: | Pretul incepe | 79 Gartner: 4,5 / | Capterr | 4,6 5
monday.com/ | de la 0 5 a
contact-us EUR/luna -
pand la 16
EUR/lund
Software Skype Software-ul de videoconferintd si | link contact: | Gratuit 0 Gartner: 4,2 / | GetApp | 4,4 5
videoconferin colaborare online poate fi utilizat de | support.skype 5
ta si IMM-uri pentru 1intalniri virtuale, | .com/en/cont
colaborare seminarii  web, cursuri online, | act-us/
online Zoom interviuri de angajare, cat si multe alte | link _ contact: | Gratuit - pana | 78 Gartner: 4,5 / | GetApp | 4,6 5
activitati care implica interactiunea in | explore.zoom. | la 189 EUR/an 5
timp real cu alte persoane din diferite | us/en/contact
locatii geografice. sales/
Google Meet link contact: | Gratuit - pana | 83 Gartner: 4,4 / | GetApp | 4,2 5
workspace.go | la 18 USE/luna 5
ogle.com/intl/
en_ie/contact
Software de | Microsoft Software-ul de realizare documente | link contact: | Pretul incepe | 92 Gartner: 4,6 / | Gartner | 4,2 5
realizare Office permite IMM-urilor sa creeze, editeze | microsoft.com | de la 5,10 5
documente si formateze diferite tipuri de | /ro- EUR/luna/utili
documente, cum ar fi documente text, | ro/microsoft- zator - panala
prezentari, foi de calcul si altele. 365 18,60
EUR/lund/utili
zator (fara
TVA)
Google link contact: | Pretul incepe | 107 Gartner: 4,5 / | Gartner | 4,5 5
Workspace workspace.go | de la 0 5
ogle.com/intl/ | EUR/luna/utili
ro/contact zator - pana
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https://monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.skype.com/ro/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://zoom.us/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://workspace.google.com/intl/en_ie/lp/meet/?utm_source=google&utm_medium=cpc&utm_campaign=emea-RO-all-en-dr-bkws-all-all-trial-e-googlemeet-1011339&utm_content=text-ad-none-none-DEV_c-CRE_454023062123-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Meet%20~%20General-KWID_43700056185337681-aud-936808050941:kwd-299356619278-userloc_1011806&utm_term=KW_google%20meet-ST_google%20meet&gclid=CjwKCAiAl9efBhAkEiwA4TorigtJx3qujxHKVjVu0Vm-4-bgu4e9wGHYoYK5e-fAneX3imm59Q_AqBoC3YsQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en

* *
L 4

UNIUNEA EUROPEANA

-

<

Instrumente Structurale

2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
la 21,60
EUR/lund/utili
zator (fara
TVA)
Libre Office link  contact: | Gratuit 0 Software Gartner | 4,4 5
ibreoffice.or Advice: 4,3/5
get-help
4, Software de | Alpha Software-ul ERP (Enterprise Resource | mail: Pret in functie Softlead: 4 /5 | Gartner | 4,6 5
Aprovizionare | planificare a | software Planning) este o solutie software | officeci@asw. | de
resurselor integrata care ajuta la gestionarea si | ro functionalitati
intreprinderii controlul activitatilor si proceselor de | telefon: +40
(ERP) afaceri dintr-un IMM. Acesta este | 0364 780 260
Senior proiectat pentru a integra si | mail: Pret in functie Rating Gartner | 4,5 5
software automatiza toate functiile | office@senior | de indisponibil
operationale de afaceri, cum ar fi | software.ro functionalitati
gestionarea stocurilor, contabilitatea, | telefon: +4021
vanzarile, achizitiile, productia si | 31074 81
Temeron planificarea resurselor umane, intr-un | mail: Pret in functie Rating Softwar | 4,3 5
sistem centralizat. office@temer | de indisponibil e
on.com functionalitati Advice
Software de | Microsoft Software-ul de realizare documente | link contact: | Pretul fincepe | 25 Gartner: 4,6 / | Gartner | 4,3 5
realizare Office permite IMM-urilor sa creeze, editeze | microsoft.com | de la 5,10 5
documente si formateze diferite tipuri de | /ro- EUR/lund/utili
documente, cum ar fi documente text, | ro/microsoft- zator - panala
prezentari, foi de calcul si altele. 365 18,60
EUR/lund/utili
zator (fara
TVA)
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https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://www.asw.ro/asis-erp/
https://www.asw.ro/asis-erp/
https://www.seniorsoftware.ro/erp/seniorerp/
https://www.seniorsoftware.ro/erp/seniorerp/
https://www.temeron.com/our-services/
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
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Instrumente Structurale

2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
Google link contact: | Pretul Tncepe | O Gartner: 4,5 / | Gartner | 4,5 5
Workspace workspace.go | de la 0 5
ogle.com/intl/ | EUR/luna/utili
ro/contact zator - pana
la 21,60
EUR/lund/utili
zator (fara
TVA)
Libre Office link contact: | Gratuit 0 Software
ibreoffice.org/ Advice: 4,3 /5
get-help
Software de | Google Software-ul care ajuta IMM-urile sa | link contact: | Pretul Tncepe | O Gartner: 4,3 / | Gartner | 4,0 5
gesionare si | calendar gestioneze si organizeze sedintele, | https://works | de la 0 5
organizare intalnirile sau alte evenimente. pace.google.c | EUR/lun&/utili
sedinte, om/intl/en/co | zator- panadla
intalniri, ntact 21,60
sarcini sau alte EUR/lund/utili
evenimente zator (fara
TVA)
Monday link contact: | Pretul Tncepe | O Gartner: 4,5 / | Gartner | 5,0 5
monday.com/ | de la 0 5
contact-us EUR/luna -
pana la 16
EUR/lund
Microsoft link contact: | Pretul incepe | 25 Gartner: 4,5 / | Gartner | 4,5 5
Outlook microsoft.com | de la 5,10 5
Calendar ro- EUR/lund/utili
ro/microsoft- | zator- panadla
365 18,60
EUR/lund/utili

Pag. 125/172



https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
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Instrumente Structurale

2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate  de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
zator (fara
TVA)
5. Relatii cu | Customer Salesforce Salesforce este o platforma CRM care | mail: Pretul fincepe | 116 Gartner: 4,3 / | Gartner | 4,3 5
clientii relationship ajutd IMM-urile sa gestioneze relatiile | info@salesfor | de la 25 5
management cu clientii, sa urmareasca | ce.com USD/luna/utili
(CRMm) perspectivele de vanzari si sd | telefon: +40 | zator (fara
imbunatateasca serviciile pentru | 21 318 2566 TVA)
clienti.
HubSpot HubSpot este un sistem CRM care | link contact: | Gratuit sau | 208 Gartner: 4,3 / | Gartner | 4,3 5
permite IMM-urilor sd gestioneze | hubspot.com/ | pretul fincepe 5
relatiile cu clientii, sa automatizeze | contact de la 45
procesele de marketing si sd | telefon: +1 | USD/lund/utili
imbunatateasca serviciile pentru | 888 482 7768 | zator (fara
clienti. TVA)
Zoho CRM Zoho CRM este o solutie CRM care | mail: Pretul fincepe | 65 Raiting
ajuta IMM-urile sa gestioneze relatiile | info@zohocor | de Ia 14 indisponibil
cu clientii, sa genereze perspective de | p.com USD/lund/utili
vanzari si sa imbunatateasca serviciile | telefon: +1 | zator (fara
pentru clienti. 888 204 3539 | TVA)
Software de | Zendesk Zendesk este un software de asistenta | mail: Pretul fincepe | 23 Gartner: 4,3 / | Gartner | 4,3 5
asistenta pentru clienti care ajuta IMM-urile sa | info@zendesk | de la 5 5
pentru clienti ofere suport clientilor prin | .com USD/lund/utili
gestionarea eficienta a cererilor, | telefon: +1 | zator (fara
conversatiilor si problemelor | 888 670 4887 | TVA)
clientilor.
Freshdesk Freshdesk este un software de | mail: Pretul fincepe | 69 Gartner: 4,5 / | Gartner | 4,5 5
asistenta pentru clienti care ajutd | support@fres | de Ia 15 5
IMM-urile sa ofere suport clientilor | hdesk.com USD/luna/utili
prin gestionarea eficienta a cererilor,
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https://www.salesforce.com/
https://www.hubspot.com/
https://www.zoho.com/crm/
https://www.zendesk.com/
https://www.freshworks.com/freshdesk/
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2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate  de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
conversatiilor si problemelor | telefon: +1 | zator(fara
clientilor. 866 8323090 | TVA)
Software de | 3CX 3CX este un software de call center | mail: Pretul fincepe | 97 Gartner: 4,0 / | Gartner | 4,0 5
call center care ajutd IMM-urile sa gestioneze si | info@3cx.com | de la 250 5
sa eficientizeze comunicarea cu | telefon: +357 | USD/an
clientii prin telefon. 22 444 032 pentru 4
apeluri
simultane
(fara TVA)
Genesys Genesys este un software de call | mail: Pretul incepe | 347 Gartner: 4,2 / | Gartner | 4,2 5
center care ajutd IMM-urile sa | info@genesys | de la 75 5
gestioneze si sa  eficientizeze | .com USD/luna/utili
comunicarea cu clientii prin telefon. telefon: +1 | zator (fara
888 436 3797 | TVA)
6. Vanzari si | Platforme de | Shopify Platformele de comert electronic pot | email: Shopify: pretul | 134 Gartner: 4,3 / | Gartner | 4,3 5
MKT comert ajuta IMMe-urile de comert sa-si | support@sho | incepe de la 5
electronic construiasca si  sa-si gestioneze | pify.com 29 USD pe
magazinele online, sa proceseze | telefon: 1- | luna. (fara
platile, sa urmadreascda comenzile si | 888-746-7439 | TVA)
WooCommerc | inventarul. - WooCommerc | O TrustRadius: TrustRa | 8,4 10
e e este un 8,4/10 dius
plugin gratuit
pentru
WordPress,
dar functiile
suplimentare
pot necesita
un abonament
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https://www.3cx.com/
https://www.genesys.com/
https://www.shopify.com/
https://woocommerce.com/
https://woocommerce.com/
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2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate  de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
sau o taxa
unica
Magento. - Magento: 772 Gartner: 4,0 / | Gartner | 4,0 5
pretul incepe 5
de la 2.000
USD pe an
(fara TVA)
Goma email: Gomag: pretul | 5 Rating
office@gomag | incepe de la idisponibil
.ro 0,99 EUR pe
telefon:+40- luna (fara
37-170-9400 TVA)
Platforme de | 2Performant Platforme de marketing afiliat ajuta | email: 2Performant: | 490 Rating
marketing IMM-urile de comert sa-si | office@2perfo | pretul Tincepe idisponibil
afiliat RO construiasca si  sa-si gestioneze | rmant.com de la 99 EUR
programele de afiliere, sa urmareasca | telefon: +40- | pe luna (fara
recomandarile afiliatilor si sa genereze | 74-024-1989 TVA)
Profitshare rapoarte privind performanta | email:office@ | Profitshare: 94 Rating
campaniilor. profitshare.ro | pretul fincepe idisponibil
telefon:+40- de la 19 EUR
21-300-1175 pe lund (fara
TVA)
VIVnetwork - VIVnetwork: 921 Rating
pretul incepe idisponibil
de la 199 USD

pe luni(fara
TVA)
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https://business.adobe.com/products/magento/magento-commerce.html
https://www.gomag.ro/
https://2performant.com/
https://profitshare.ro/
http://www.vivnetworks.com/en
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Instrumente Structurale

2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate  de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
Webgains email: Castiguri web: TrustRadius: TrustRa | 7,1 10
support@web | pretul se 7,1/10 dius
gains.com bazeaza pe
comision si
performanta
(fara TVA)
Software de | Mailchimp Software-ul de marketing prin e-mail | email:custom | Pretul fincepe | 46 Capterra: 4,3/ | Capterr | 4,3 5
marketing ajutd IMM-urile de comert sa creeze si | ersupport@m | de la 9,99 USD 5 a
prin e-mail sa faca campanii de e-mail marketing | ailchimp.com | (pretfara TVA)
pentru clientii potentiali, sa pe lund (fara
urmareasca comportamentul acestora TVA)
Constant si s3 analizele si listele de e-mailuri. telefon: Pretul incepe | 93 Capterra: 4,1/ | Capterr | 4,1 5
Contact (781)472- de la 20 USD 5 a
8100 (pret fara TVA)
pe lund (fara
TVA)
Sendinblue email: Pretul fincepe | 116 Capterra: 4,3 / | Capterr | 4,3 5
contact@send | de la 25 USD 5 a
inblue.com (pret fara TVA)
pe lund (fara
TVA)
Software de | Hootsuite Software-ul de management al | mail: Hootsuite: 88 TrustRadius: TrustRa | 8,1 10
management retelelor sociale ajuta IMM-urile | media@hoots | pretul incepe 8,1/10 dius
al retelelor comerciale sa gestioneze si sa publice | uite.com de la 19 USD
sociale continut pe platformele de retele | tel: (888) 350- | pe luna
sociale, sa urmareasca interactiunea | 5191
Buffer utilizatorilor, sa analizele si sa-si | mail: Buffer: pretul | 69 TrustRadius: TrustRa | 8,5 10
monitorizeze reputatia brand-ului. hello@buffer. | incepe de Ia 8,5/10 dius
com
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https://www.webgains.com/public/en/
https://mailchimp.com/
https://www.constantcontact.com/
https://www.constantcontact.com/
https://www.sendinblue.com/
https://www.hootsuite.com/
https://buffer.com/
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2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate  de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
15 USD pe
luna
Sprout Social email: Sprout Social: | 458 TrustRadius: TrustRa | 8,4 10
info@sprouts | pretul fTncepe 8,4/10 dius
ocial.com de la 99 USD
telefon: per utilizator
(866)878- pe luna
3231
Management | Salesforce Software-ul CRM permite IMM-urilor | telefon: 00 | Salesforce: 116 Gartner: 4,4 / | Gartner | 4,4 5
ul relatiilor cu de comert sa gestioneze si sa | 353 1 440 | pretul Tincepe 5
clientii (CRM) organizeze datele clientilor, sa | 3500 de la 25 USD
urmareasca interactiunile cu clientii si per utilizator
sa genereze rapoarte. pe luna
HubSpot HubSpot Chat | HubSpot: 232 Gartner: 4,3 / | Gartner | 4,3 5
support planurile 5
telefon: +1 | incep de la 50
877 929 0687 | USD pe luna
Zoho CRM tel:+44203564 | Zoho CRM: | 56 Gartner: 3,9 / | Gartner | 3,9 5
7890 pretul incepe 5
sales@eu.zoh | de la 12 USD
ocorp.com per utilizator
pe luna
Microsoft link de | Microsoft 185 Gartner: 3,8 / | Gartner | 3,8 5
Dynamics contact: Dynamics: 5
https://dynam | pretul incepe
ics.microsoft.c | de la 40 USD
om/en- per utilizator
us/contact- pe luna
us/
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https://sproutsocial.com/
https://www.salesforce.com/
https://www.hubspot.com/
https://www.zoho.com/crm/
https://dynamics.microsoft.com/en-us/
https://dynamics.microsoft.com/en-us/
https://dynamics.microsoft.com/en-us/contact-us/
https://dynamics.microsoft.com/en-us/contact-us/
https://dynamics.microsoft.com/en-us/contact-us/
https://dynamics.microsoft.com/en-us/contact-us/
https://dynamics.microsoft.com/en-us/contact-us/
https://dynamics.microsoft.com/en-us/contact-us/
https://dynamics.microsoft.com/en-us/contact-us/
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Instrumente Structurale

2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate  de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
Profiluri Social | Facebook Pofilele si paginile de business create | - Pagina 0 Rating
Media Page pe platformele retelelor sociale ajuta Facebook: idisponibil
IMM-urile sa gestioneze si sa publice folosit gratuit
LinkedIn Page | continut fara costuri, sa comunice, sd | - Pagina 0 Rating
incarce cataloage de produse si sa le LinkedIn: idisponibil
prezinte clientilor potentiali. gratuit de
utilizat
Instagram - Pagina 0 Rating
Page Instagram: idisponibil
gratuit de
utilizat
Web hosting Mxhost Platformele de web hosting ajuta | mail: pretul incepe | 9 Capterra: 4,6 / | Capterr | 4,6 5
IMM-urile sa isi gazduiasca continutul | comercial@cy | dela 1,99 USD 5 a
website-urilor si sa isi achizitioneze un | berfolks.ro (pret fara TVA)
nume de domeniu. telefon: pe lund
0363401310
namebox mail: pretul incepe | 14 Capterra: 4,7 / | Capterr | 4,7 5
office@name dela 2,99 USD 5 a
box.ro (pret fara TVA)
telefon: +40 | peluna
264 33 44 55
SPATIU.RO mail: pretul incepe | 9 Capterra: 4,8 / | Capterr | 4,8 5
comercial@sp | dela 1,99 USD 5 a
atiul.ro (pret fara TVA)
telefon: 0726- | pe luna
322889
Business Google Ads Conturile de tip Business de | link contact: | Preturile Gartner: 4,6 / | Gartner | 4,6 5
Accounts pe publicitate online sunt utile pentru | https://suppo | variaza n 5
Platformele promovarea IMM-urilor de comert. in | rt.google.com | functie de
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https://www.mxhost.ro/servicii/
https://www.namebox.ro/
https://spatiu.ro/
https://ads.google.com/home/
https://support.google.com/google-ads/gethelp
https://support.google.com/google-ads/gethelp
https://support.google.com/google-ads/gethelp
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2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate  de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
de promovare plus, faciliteaza procesul de | /google- cuvintele
online promovare prin feed-uri de produse si | ads/gethelp cheie si de
metode automatizate de afisare de concurenta
Meta for | produs. link contact: | Preturile Rating
Business https://metaf | variaza in idisponibil
orbusiness.co | functie de
m/contact audientele
selectate si de
concurenta
Tiktok Ads link contact: | Pretul incepe | 7046 Rating
https://www.t | de la 50 USD idisponibil
iktok.com/bus | pe zi
iness/en/cont
act-us
Bing Ads link contact: | Pretul incepe | 23 Gartner: 4,0 / | Gartner | 4,0 5
https://about. | de la 5 USD pe 5
ads.microsoft. | zi
com/en-
us/resources/
contact-us
7. Juridic Software certSign Software-ul de semnatura electronica | mail: 1 an (39 EUR | 15 Rating
semnatura ofera o solutie securizata si eficienta | office@certsig | fara TVA) indisponibil
electronica pentru semnarea  documentelor | n.ro 2 ani (59 EUR
digitale. Aceasta este folosita in | telefon: fara TVA)
principal pentru semnarea electronica | +4072730809 | 3 ani (79 EUR
a documentelor importante, cumar fi | 1 fara TVA)
Trans Sped contracte, facturi, documente fiscale, | mail: 1 an (32 EUR | 13 Play Store: 4,2 | Play 4,2 5
cereri si orice alte documente care | office@transs | farad TVA) /5 Store
necesita semnatura. ped.ro 2 ani (50 EUR
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https://support.google.com/google-ads/gethelp
https://support.google.com/google-ads/gethelp
https://business.facebook.com/
https://business.facebook.com/
https://metaforbusiness.com/contact
https://metaforbusiness.com/contact
https://metaforbusiness.com/contact
https://metaforbusiness.com/contact
https://ads.tiktok.com/i18n/home
https://ads.microsoft.com/
https://about.ads.microsoft.com/en-us/resources/contact-us
https://about.ads.microsoft.com/en-us/resources/contact-us
https://about.ads.microsoft.com/en-us/resources/contact-us
https://about.ads.microsoft.com/en-us/resources/contact-us
https://about.ads.microsoft.com/en-us/resources/contact-us
https://about.ads.microsoft.com/en-us/resources/contact-us
https://www.certsign.ro/?gclid=CjwKCAiAl9efBhAkEiwA4ToriginYkqY0N8EehannSqRR-XIfuIn0fLFHBpoo8Y0nas2xa3qHQt9txoCLSwQAvD_BwE
https://transsped.ro/

* *
L 4

UNIUNEA EUROPEANA

-

<

Instrumente Structurale

2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate  de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
telefon: 021 | fara TVA)
2107500 3 ani (70 EUR
farda TVA)
Digisign mail: 1 an (30 EUR | 12 Rating
suport@digisi | fara TVA) indisponibil
gn.ro 2 ani (57 EUR
telefon: 031 | fara TVA)
620 2000 3 ani (81 EUR
fard TVA)
Software de | Alpha Software-ul ERP (Enterprise Resource | mail: Pret in functie Softlead: 4 /5 | Softlea | 4,0 5
planificare a | software Planning) este o solutie software | officecj@asw. | de d
resurselor integrata care ajuta la gestionarea si | ro functionalitati
intreprinderii controlul activitatilor si proceselor de | telefon: +40
(ERP) afaceri dintr-un IMM. Acesta este | 0364 780 260
Senior proiectat pentru a integra si | mail: Pret in functie Rating
software automatiza toate functiile | office@senior | de indisponibil
operationale de afaceri, cum ar fi | software.ro functionalitati
gestionarea stocurilor, contabilitatea, | telefon: +4021
vanzarile, achizitiile, productia si | 31074 81
Temeron planificarea resurselor umane, intr-un | mail: Pret in functie Rating
sistem centralizat. office@temer | de indisponibil
on.com functionalitati
Software de | Microsoft Software-ul de realizare documente | link contact: | Pretul incepe | 25 Gartner: 4,6 / | Gartner | 4,6 5
realizare Office permite IMM-urilor sa creeze, editeze | microsoft.com | de la 5,10 5
documente si formateze diferite tipuri de | /ro- EUR/luna/utili
documente, cum ar fi documente text, | ro/microsoft- zator - panala
prezentari, foi de calcul si altele. 365 18,60
EUR/lund/utili
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https://digisign.ro/contact/
https://www.asw.ro/asis-erp/
https://www.asw.ro/asis-erp/
https://www.seniorsoftware.ro/erp/seniorerp/
https://www.seniorsoftware.ro/erp/seniorerp/
https://www.temeron.com/our-services/
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support

* *
L 4

UNIUNEA EUROPEANA

-

<

Instrumente Structurale

2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
zator (fara
TVA)
Google link contact: | Pretul incepe | O Gartner: 4,5 / | Gartner | 4,5 5
Workspace workspace.go | de la 0 5
ogle.com/intl/ | EUR/luna/utili
ro/contact zator - pana
la 21,60
EUR/lund/utili
zator (fara
TVA)
Libre Office link contact: | Gratuit 0 Software Softwar | 4,3 5
ibreoffice.org/ Advice: 4,3/5 | e
get-help Advice
Software de | Google Software-ul care ajuta IMM-urile sa | link contact: | Pretul Tncepe | O Gartner: 4,3 / | Gartner | 4,3 5
gesionare  si | calendar gestioneze si organizeze sedintele, | https://works | de la 0 5
organizare intalnirile sau alte evenimente. pace.google.c | EUR/luna/utili
sedinte, om/intl/en/co | zator- panadla
ntalniri, ntact 21,60
sarcini sau alte EUR/lund/utili
evenimente zator (fara
TVA)
Monday link contact: | Pretul Tncepe | O Gartner: 4,5 / | Gartner | 4,5 5
monday.com/ | de la 0 5
contact-us EUR/lund -
pana la 16
EUR/luna
Microsoft link contact: | Pretul incepe | 25 Gartner: 4,5 / | Gartner | 4,5 5
Outlook microsoft.com | de la 5,10 5
Calendar ro- EUR/lund/utili
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https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support

* *
L 4

UNIUNEA EUROPEANA

-

<

Instrumente Structurale

2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate  de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
ro/microsoft- | zator- pandla
365 18,60
EUR/lund/utili
zator (fara
TVA)
8.IT Software de | Motadata Software-ul de monitorizare a retelei | mail: Cost Software Softwar | 4,4 5
monitorizare interne de calculatoare ajutda IMM- | sales@motad | indisponibil Advice: 4,38 / | e
si analizare a urile sa fisi monitorizeze si sa Tisi | ata.com 5 Advice
traficului  de optimizeze infrastructura IT, precumssi | telefon: 1800
retea sa efectueze analize si rapoarte | 889 1915
NinjaOne detaliate cu privire la datele din | telefon: 44 20 | 3.00 USD/Iluna | 14 Capterra: 4,4 / | Capterr | 4,4 5
diferite surse. 38809027 5 a
Wire Shark link de | Gratuit 0 Capterra: 4,8 | Capterr | 4,8 5
contact: /5 a
https://www.
wireshark.org
/fag.html
Software Norton Software-ul antivirus este un program | link de | Pretul Tncepe | 6 Capterra: 4,6 / | Capterr | 4,6 5
antivirus specializat care  detecteaza si | contact: de la 15 5 a
indeparteaza diferite tipuri de | https://suppo | EUR/an péna
software rdu intentionate de pe un | rt.norton.com | la 45 EUR/an
Bitdefender calculator sau dispozitiv mobil. link de | Pretul Tncepe | 10 GetApp: 4,4 / | GetApp | 4,4 5
contact: de la 24 5
https://www. | USD/an pana
bitdefender.c | la 33 USD/an
om/business/
support
McAfee link contact: | Pretul incepe | 16 GetApp: 4,6 / | GetApp | 4,6 5
https://www. | de la 40 5
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https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.motadata.com/ro/blog/netflow-traffic-monitoring/
https://www.ninjaone.com/
https://www.wireshark.org/
https://www.wireshark.org/faq.html
https://www.wireshark.org/faq.html
https://www.wireshark.org/faq.html
https://www.wireshark.org/faq.html
https://www.wireshark.org/faq.html
https://ro.norton.com/products?SID=puugwzkg7h.2&cjid=8950379&clickid=8e0c3abec87d11ed826b00430a18b8fc&af_sub4=aff&af_sub5=CJ&c=CJ&cjevent=8e0c3abec87d11ed826b00430a18b8fc
https://support.norton.com/sp/en/us/home/current/contact?inid=support-homepage_moresupportoptions-contactus
https://support.norton.com/sp/en/us/home/current/contact?inid=support-homepage_moresupportoptions-contactus
https://support.norton.com/sp/en/us/home/current/contact?inid=support-homepage_moresupportoptions-contactus
https://support.norton.com/sp/en/us/home/current/contact?inid=support-homepage_moresupportoptions-contactus
https://www.bitdefender.com/
https://www.bitdefender.com/business/support/?lang=en
https://www.bitdefender.com/business/support/?lang=en
https://www.bitdefender.com/business/support/?lang=en
https://www.bitdefender.com/business/support/?lang=en
https://www.bitdefender.com/business/support/?lang=en
https://www.bitdefender.com/business/support/?lang=en
https://www.mcafee.com/consumer/en-us/landing-page/direct/aff/mtp-family/desktop/mcafee-total-protection.html?culture=en-us&SID=puugwzkg7h.5&cjevent=b489659ac87e11ed80ec00480a18b8fb&affid=1494&csrc=cj&csrcl2=Webselenese+Ltd&ccoe=direct&ccoel2=am&ccstype=partnerlinks_b489659ac87e11ed80ec00480a18b8fb&CID=242012&PID=8950379&cctype=desktop&prgt=lc
https://www.mcafee.com/en-us/consumer-corporate/contact-us.html
https://www.mcafee.com/en-us/consumer-corporate/contact-us.html

* *
L 4

UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
mcafee.com/e | USD/an pana
n-us/consum la 90 USD/an
Software Skype Software-ul de videoconferinta si | link contact: | Gratuit 0 GetApp: 4,2 / | GetApp | 4,2 5
videoconferin colaborare online poate fi utilizat de | support.skype 5
ta si IMM-uri  pentru fintalniri virtuale, | .com/en/cont
colaborare seminarii  web, cursuri online, | act-us/
online Zoom interviuri de angajare, cat si multe alte | link  contact: | Gratuit - pdna | 0 Gartner: 4,2 / | Gartner | 4,2 5
activitdti care implica interactiunea in | explore.zoom. | la 189 EUR/an 5
timp real cu alte persoane din diferite | us/en/contact
locatii geografice. sales/
Google Meet link contact: | Gratuit - pana | 0 Gartner: 4,5 / | Gartner | 4,5 5
workspace.go | la 18 USE/luna 5
ogle.com/intl/
en_ie/contact
Software de | Microsoft Software-ul de realizare documente | link contact: | Pretul incepe | 25 Gartner: 4,4 / | Gartner | 4,4 5
realizare Office permite IMM-urilor sa creeze, editeze | microsoft.com | de la 5,10 5
documente si formateze diferite tipuri de | /ro- EUR/lund/utili
documente, cum ar fi documente text, | ro/microsoft- zator - panala
prezentari, foi de calcul si altele. 365 18,60
EUR/lund/utili
zator (fara
TVA)
Google link contact: | Pretul Tncepe | O Gartner: 4,6 / | Gartner | 4,6 5
Workspace workspace.go | de la 0 5
ogle.com/intl/ | EUR/luna/utili
ro/contact zator - pana
la 21,60
EUR/lund/utili
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https://www.mcafee.com/en-us/consumer-corporate/contact-us.html
https://www.mcafee.com/en-us/consumer-corporate/contact-us.html
https://www.skype.com/ro/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://zoom.us/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://workspace.google.com/intl/en_ie/lp/meet/?utm_source=google&utm_medium=cpc&utm_campaign=emea-RO-all-en-dr-bkws-all-all-trial-e-googlemeet-1011339&utm_content=text-ad-none-none-DEV_c-CRE_454023062123-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Meet%20~%20General-KWID_43700056185337681-aud-936808050941:kwd-299356619278-userloc_1011806&utm_term=KW_google%20meet-ST_google%20meet&gclid=CjwKCAiAl9efBhAkEiwA4TorigtJx3qujxHKVjVu0Vm-4-bgu4e9wGHYoYK5e-fAneX3imm59Q_AqBoC3YsQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en

* *
L 4

UNIUNEA EUROPEANA

-

<

Instrumente Structurale

2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
zator (fara
TVA)
Libre Office link contact: | Gratuit 0 Gartner: 4,5 / | Gartner | 4,5 5
ibreoffice.or 5
get-help
Software de | Google Software-ul care ajuta IMM-urile sa | link contact: | Pretul Tncepe | O Software Softwar | 4,3 5
gesionare  si | calendar gestioneze si organizeze sedintele, | https://works | de la 0 Advice:4,3/5 | e
organizare intalnirile sau alte evenimente. pace.google.c | EUR/luna/utili Advice
sedinte, om/intl/en/co | zator- panadla
intalniri, ntact 21,60
sarcini sau alte EUR/lund/utili
evenimente zator (fara
TVA)
Monday link contact: | Pretul Tncepe | O Gartner: 4,3 / | Gartner | 4,3 5
monday.com/ | de la 0 5
contact-us EUR/lund -
pana la 16
EUR/luna
Microsoft link contact: | Pretul tncepe | 25 Gartner: 4,5 / | Gartner | 4,5 5
Outlook microsoft.com | de la 5,10 5
Calendar ro- EUR/lund/utili
ro/microsoft- | zator- pandla
365 18,60
EUR/lund/utili
zator (fara
TVA)
9. Livrare Software Colete online Software de comanda curier online | mail: Gratuit 0 Rating
comanda este o solutie care permite IMM-urilor | contact@cole indisponibil
curier online sa plaseze comenzi pentru livrarea de | te-online.ro
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https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.colete-online.ro/

* *
L 4

UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
bunuri  prin  intermediul  unei | telefon: 021
platforme online si permite curierilor | 9411
Curier online | sa gestioneze aceste comenzi in mod | mail: Gratuit 0 Rating
eficient. suport@curier indisponibil
-online.ro
telefon:
771487242
Cargus telefon: 021 | Gratuit 0 Rating
9330 indisponibil
telefon: 021
9282
Software xawb Software online de urmarile a | - Gratuit 0 Rating
urmarire comenzilor care permite IMM-urilor indisponibil
online a | 4tracking sa identifice statusul fiecarei comenzi | - Gratuit 0 Rating
comenzilor pe baza unui AWB. indisponibil
Parcel - Gratuit 0 Rating
monitor indisponibil
Software de | Microsoft Software-ul de realizare documente | link contact: | Pretul fincepe | 25 Gartner: 4,6 / | Gartner | 4,6 5
realizare Office permite IMM-urilor sa creeze, editeze | microsoft.com | de la 5,10 5
documente si formateze diferite tipuri de | /ro- EUR/lund/utili
documente, cum ar fi documente text, | ro/microsoft- zator - panala
prezentari, foi de calcul si altele. 365 18,60
EUR/lund/utili
zator (fara
TVA)
Google link contact: | Pretul fincepe | O Gartner: 4,5 / | Gartner | 4,5 5
Workspace workspace.go | de la 0 5
ogle.com/intl/ | EUR/luna/utili
ro/contact zator - pana
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https://curier-online.ro/?gclid=Cj0KCQiAjbagBhD3ARIsANRrqEvQbxc-_upKWB6l_SdOUMLlkdd99G9rCsb-GD6GQnGnppu6sjjMYigaAnC-EALw_wcB
https://www.cargus.ro/abonament-cargus-pentru-servicii-de-curierat/?gclid=Cj0KCQiAjbagBhD3ARIsANRrqEsur36mz7DgbM0Ex35T2lr4S1Qzh64d2finnQuGljEl5qI_HfIG4eoaAkOWEALw_wcB
https://xawb.ro/
https://www.4tracking.net/ro/
https://www.parcelmonitor.com/ro/
https://www.parcelmonitor.com/ro/
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365?&ef_id=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&OCID=AIDcmm409lj8ne_SEM_Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB:G:s&lnkd=Google_O365SMB_Brand&gclid=Cj0KCQjw8e-gBhD0ARIsAJiDsaURRh8v0egdtuIVX-jY5PCz7sUGdo-NT8D6103hNP48NJRchv6CXfIaAnPtEALw_wcB
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://www.microsoft.com/ro-ro/microsoft-365/business/sales-support
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en

* *
L 4

UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Departament | Instrumentele | Posibili Scurta descriere a instrumentului | Date contact | Cost Cost Rating Sursa Rating Rating
ul operational | software de | provideri de | software posibili orientativ al | orientativ/lun | instrumente Maxim
obicei instrumente provideri instrumentelo | & (RON) al | software
utilizate de | software r software instrumentelo
IMM-urile r software
digitalizate (fara TVA)
la 21,60
EUR/lund/utili
zator (fara
TVA)
Libre Office link contact: | Gratuit 0 Software Softwar | 4,3 5
ibreoffice.or Advice:4,3/5 | e
get-help Advice
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https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/

* *
L 4

UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
b) Instrumente open source
1. IMM de productie
Departamentul Instrumentele Posibili provideri de Scurta descriere a instrumentului Date contact posibili Detalii cost Rating instrumente
operational software de instrumente software software provideri software
obicei utilizate
de IMM-urile
digitalizate
1. Management Software Skype Software-ul de videoconferinta si de link contact: Gratuit Gartner: 4,2 /5
videoconferinta colaborare online poate fi utilizat de support.skype.com/en/
si colaborare IMM-uri pentru intalniri virtuale, contact-us/
online Zoom seminarii web, cursuri online, link contact: Gratuit Gartner:4,5/5
interviuri de angajare, cat si multe explore.zoom.us/en/co
alte activitati care implica ntactsales/
Google Meet interactiunea in timp real cu alte link contact: Gratuit Gartner:4,4/5

persoane din diferite locatii
geografice.

workspace.google.com/
intl/en_ie/contact

Software de
realizare evaluari

Google Forms

Software-ul de realizare evaluari
permite IMM-urilor sa creeze, sa
administreze si sa evalueze

link contact: Gratuit
https://workspace.goog
le.com/intl/en/contact

Capterra: 4,7 /5

Wufoo chestionare online. link contact: Gratuit Capterra: 4,5/5
https://help.wufoo.com
/contact
JotForm link contact: Gratuit Capterra: 4,6 /5
jotform.com/contact/
Software de Google Workspace Software-ul de realizare documente link contact: Gratuit Gartner:4,5/5

realizare permite IMM-urilor s3 creeze, editeze | workspace.google.com/
documente si formateze diferite tipuri de intl/ro/contact
Libre Office documente, cum ar fi documente link contact: Gratuit - Open source Software Advice: 4,3 /5
text, prezentari, foi de calcul si altele. | ibreoffice.org/get-help
Software de Google calendar Software-ul care ajuta IMM-urile sa link contact: Gratuit Gartner: 4,3/5

gesionare si
organizare

gestioneze si organizeze sedintele,
intalnirile sau alte evenimente.

https://workspace.goog
le.com/intl/en/contact
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https://www.skype.com/ro/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://www.gartner.com/reviews/market/corporate-telephony/vendor/microsoft/product/skype
https://zoom.us/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/zoom/product/zoom-meetings
https://workspace.google.com/intl/en_ie/lp/meet/?utm_source=google&utm_medium=cpc&utm_campaign=emea-RO-all-en-dr-bkws-all-all-trial-e-googlemeet-1011339&utm_content=text-ad-none-none-DEV_c-CRE_454023062123-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Meet%20~%20General-KWID_43700056185337681-aud-936808050941:kwd-299356619278-userloc_1011806&utm_term=KW_google%20meet-ST_google%20meet&gclid=CjwKCAiAl9efBhAkEiwA4TorigtJx3qujxHKVjVu0Vm-4-bgu4e9wGHYoYK5e-fAneX3imm59Q_AqBoC3YsQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://www.gartner.com/reviews/market/meeting-solutions/vendor/google/product/google-meet
https://workspace.google.com/intl/en_ie/lp/forms/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180467-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Form%20~%20General%20%232-KWID_43700056764761202-aud-552913632717:kwd-10647024857-userloc_1011806&utm_term=KW_google%20forms-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiAl9efBhAkEiwA4ToritR1cMleX7syk8Kfw9q3SzSW-Yw5eFs8PRucjGgHTYw49DWf5EbYKRoCAsUQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.capterra.com/p/176571/Google-Forms/
https://www.wufoo.com/
https://help.wufoo.com/contact
https://help.wufoo.com/contact
https://help.wufoo.com/contact
https://www.capterra.com/p/224990/Wufoo/
https://www.jotform.com/
http://jotform.com/contact/
http://jotform.com/contact/
https://www.capterra.com/p/158456/JotForm-4-0/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.gartner.com/reviews/market/workplace-social-software/vendor/google/product/google-workspace
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/google/product/google-workspace

* *
L 4

UNIUNEA EUROPEANA

-

<

Instrumente Structurale

2014-2020
Departamentul Instrumentele Posibili provideri de Scurta descriere a instrumentului Date contact posibili Detalii cost Rating instrumente
operational software de instrumente software software provideri software

obicei utilizate

de IMM-urile

digitalizate

sedinte, intalniri, | Monday link contact: Gratuit Gartner:4,5/5

sarcini sau alte monday.com/contact-

evenimente us
2. Financiar contabil Software de SAGA Software-ul de contabilitate si mail: office@sagasoft.ro | Contra cost - Open

contabilitate si
gestiune
financiara

gestiune financiara ajuta IMM-urile sa
isi gestioneze finantele si sa fsi
automatizeze procesele contabile.
Aceasta este util pentru IMM-urile
care doresc sa isi imbunatateasca
procesele contabile si sa fsi
optimizeze gestionarea financiara.

telefon: 031 413 4030

source

Software de
realizare
documente

Google Workspace

Libre Office

Software-ul de realizare documente
permite IMM-urilor sa creeze, editeze
si formateze diferite tipuri de
documente, cum ar fi documente
text, prezentari, foi de calcul si altele.

link contact:
workspace.google.com/
intl/ro/contact

Gratuit

Gartner:4,5/5

link contact:
ibreoffice.org/get-help

Gratuit - Open source

Software Advice: 4,3 /5

Software de Google calendar Software-ul care ajuta IMM-urile sa link contact: Gratuit Gartner:4,3/5
gesionare si gestioneze si organizeze sedintele, https://workspace.goog
organizare intalnirile sau alte evenimente. le.com/intl/en/contact
sedinte, intalniri,
sarcini sau alte
evenimente
3.HR Software de Monday Software-ul de recrutare si selectie a link conrtact: Gratuit Gartner: 4,5/5

recrutare si
selectie

candidatilor ajuta IMM-urile sa
gestioneze intregul proces de
recrutare, incepand cu publicarea
joburilor si primirea de candidaturi,
pana la organizarea interviurilor si
selectia candidatilor.

monday.com/contact-
us
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https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.gartner.com/reviews/market/project-portfolio-management-worldwide/vendor/monday-com/product/monday
https://www.sagasoft.ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.gartner.com/reviews/market/workplace-social-software/vendor/google/product/google-workspace
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/google/product/google-workspace
https://monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.gartner.com/reviews/market/project-portfolio-management-worldwide/vendor/monday-com/product/monday
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2014-2020
Departamentul Instrumentele Posibili provideri de Scurta descriere a instrumentului Date contact posibili Detalii cost Rating instrumente
operational software de instrumente software software provideri software

obicei utilizate

de IMM-urile

digitalizate

Software de Google Calendar Software-ul de programare a link contact: Gratuit Gartner:4,3/5

programare a
interviurilor

interviurilor este o unealta care ajuta
IMM-urile la planificarea si

https://workspace.goog

le.com/intl/en/contact

Monday gestionarea procesului de recrutare. link contact: Gratuit Gartner:4,5/5
monday.com/contact-
us
Software de Skype Software-ul de videoconferinta si de link contact: Gratuit Gartner: 4,2 /5
videoconferinta colaborare poate fi utilizat de IMM- support.skype.com/en/
si de colaborare uri pentru intalniri virtuale, seminarii contact-us/
online Zoom web, cursuri online, interviuri de link contact: Gratuit Gartner:4,5/5
angajare, si multe alte activitati care explore.zoom.us/en/co
implica interactiunea in timp real cu ntactsales/
Google Meet alte persoane din diferite locatii link de contact: Gratuit Gartner:4,4/5
geografice. workspace.google.com/
intl/en_ie/contact
Software de Google Workspace Software-ul de realizare documente link contact: Gratuit Gartner:4,5/5

realizare
documente

Libre Office

permite IMM-urilor sa creeze, editeze
si formateze diferite tipuri de
documente, cum ar fi documente
text, prezentari, foi de calcul si altele.

workspace.google.com/

intl/ro/contact

link contact:

ibreoffice.org/get-help

Gratuit - Open source

Software Advice: 4,3 /5

4. Aprovizionare

Software de
realizare
documente

Google Workspace

Libre Office

Software-ul de realizare documente
permite IMM-urilor sa creeze, editeze
si formateze diferite tipuri de
documente, cum ar fi documente
text, prezentari, foi de calcul si altele.

link contact:

workspace.google.com/

intl/ro/contact

Gratuit

Gartner:4,5/5

link contact:

ibreoffice.org/get-help

Gratuit - Open source

Software Advice: 4,3/5

Software de
gesionare si
organizare

Google calendar

Software-ul care ajuta IMM-urile sa
gestioneze si organizeze sedintele,
intalnirile sau alte evenimente.

link contact:

https://workspace.goog

le.com/intl/en/contact

Gratuit

Gartner:4,3/5
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https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/google/product/google-workspace
https://monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.gartner.com/reviews/market/project-portfolio-management-worldwide/vendor/monday-com/product/monday
https://www.skype.com/ro/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://www.gartner.com/reviews/market/corporate-telephony/vendor/microsoft/product/skype
https://zoom.us/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/zoom/product/zoom-meetings
https://workspace.google.com/intl/en_ie/lp/meet/?utm_source=google&utm_medium=cpc&utm_campaign=emea-RO-all-en-dr-bkws-all-all-trial-e-googlemeet-1011339&utm_content=text-ad-none-none-DEV_c-CRE_454023062123-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Meet%20~%20General-KWID_43700056185337681-aud-936808050941:kwd-299356619278-userloc_1011806&utm_term=KW_google%20meet-ST_google%20meet&gclid=CjwKCAiAl9efBhAkEiwA4TorigtJx3qujxHKVjVu0Vm-4-bgu4e9wGHYoYK5e-fAneX3imm59Q_AqBoC3YsQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://www.gartner.com/reviews/market/meeting-solutions/vendor/google/product/google-meet
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.gartner.com/reviews/market/workplace-social-software/vendor/google/product/google-workspace
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.gartner.com/reviews/market/workplace-social-software/vendor/google/product/google-workspace
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/google/product/google-workspace
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obicei utilizate
de IMM-urile
digitalizate
sedinte, intalniri, | Monday link contact: Gratuit Gartner:4,5/5
sarcini sau alte monday.com/contact-
evenimente us
5. Relatii cu clientii CRM SuiteCRM SuiteCRM este o solutie open-source | link contact: Gratuit - Open Source GitHub: 4,1/5
CRM care ajuta IMM-urile sa suitecrm.com/contact-
gestioneze relatiile cu clientii si sa us
imbunatateasca serviciile pentru
clienti.
Vtiger CRM Vtiger CRM este o solutie CRM open- | link contact: Gratuit - Open Source GitHub: 4,1 /5

source care permite IMM-urilor sa
gestioneze relatiile cu clientii si sa
automatizeze procesele de
marketing.

vtiger.com/contact

Zoho CRM Free Edition

Zoho CRM Free Edition este o
versiune gratuita a Zoho CRM care
ofera functionalitati de baza pentru
gestionarea relatiilor cu clientii.

mail:
info@zohocorp.com
telefon: +1 888 204
3539

Gratuit

Gartner: 4,2 /5

Software de
asistenta pentru
clienti

osTicket

osTicket este un software de
asistenta pentru clienti open-source
care ajuta IMM-urile sa ofere suport
clientilor prin gestionarea eficienta a
cererilor, conversatiilor si
problemelor clientilor.

link contact:
osticket.com/contact-us

Gratuit - Open Source

GitHub:4,0/5

Zammad

Zammad este un software de
asistenta pentru clienti open-source
care ajuta IMM-urile sa ofere suport
clientilor prin gestionarea eficienta a
cererilor, conversatiilor si
problemelor clientilor.

link contact:
zammad.com/en/conta
ct

Gratuit - Open Source

GitHub: 4,5 /5
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https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.gartner.com/reviews/market/project-portfolio-management-worldwide/vendor/monday-com/product/monday
https://suitecrm.com/
http://suitecrm.com/contact-us
http://suitecrm.com/contact-us
http://suitecrm.com/contact-us
https://www.vtiger.com/
http://vtiger.com/contact
http://vtiger.com/contact
https://www.zoho.com/crm/free-crm.html
https://osticket.com/
http://osticket.com/contact-us
http://osticket.com/contact-us
https://zammad.com/
http://zammad.com/en/contact
http://zammad.com/en/contact
http://zammad.com/en/contact
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Departamentul
operational

Instrumentele
software de
obicei utilizate
de IMM-urile
digitalizate

Posibili provideri de
instrumente software

Scurta descriere a instrumentului
software

Date contact posibili
provideri

Detalii cost

Rating instrumente
software

Software de call
center

center open-source care ajuta IMM-
urile sa gestioneze si sa eficientizeze
comunicarea cu clientii prin telefon.

freeswitch.com/contact

Asterisk Asterisk este un software de call link contact: Gratuit - Open Source GitHub: 4,1/5
center open-source care ajuta IMM- asterisk.org/contact
urile sa gestioneze si sa eficientizeze
comunicarea cu clientii prin telefon.

FreeSWITCH FreeSWITCH este un software de call link contact: Gratuit - Open Source GitHub:4,3/5

Gestionare retele
sociale

Hootsuite Free Plan

Hootsuite Free Plan este o solutie
gratuita pentru gestionarea retelelor
sociale, care permite IMM-urilor sa
programeze si sa publice postari pe
mai multe platforme de social media,
sa monitorizeze activitatea si sa
interactioneze cu audienta.

link contact:
hootsuite.com/contact

Gratuit

G2:4,1/5

Buffer Free Plan

Buffer Free Plan este o solutie
gratuita pentru gestionarea retelelor
sociale, care permite IMM-urilor sa
programeze si sa publice postari pe
mai multe platforme de social media,
sa analizeze performanta postarilor si
sa interactioneze cu audienta.

link contact:
buffer.com/contact

Gratuit

G2:4,2/5

Creare de
materiale grafice

Canva Free Plan

Canva Free Plan este o platforma
gratuita de design grafic online, care
permite IMM-urilor sa creeze rapid si
usor materiale grafice, cum ar fi
postari pentru retelele sociale,
bannere, prezentari si alte materiale
de marketing.

link contact:
canva.com/contact

Gratuit

G2:4,7/5
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https://www.asterisk.org/
http://asterisk.org/contact
http://asterisk.org/contact
https://signalwire.com/freeswitch
http://freeswitch.com/contact
http://freeswitch.com/contact
https://www.hootsuite.com/
http://hootsuite.com/contact
http://hootsuite.com/contact
https://buffer.com/
http://buffer.com/contact
http://buffer.com/contact
https://www.canva.com/ro_ro/
http://canva.com/contact
http://canva.com/contact
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6. Vanzari si MKT Marketing prin e- | Mailchimp Free Plan Mailchimp Free Plan ofera un set link contact: Gratuit G2:4,3/5
mail limitat de functionalitati de marketing | mailchimp.com/contact
prin e-mail pentru IMM-uri, inclusiv
crearea si trimiterea de campanii,
gestionarea listelor de contacte si
raportarea de baza.
Marketing prin e- | Sendinblue Free Plan Sendinblue Free Plan ofera un set link contact: Gratuit G2:4,3/5

mail

limitat de functionalitati de marketing
prin e-mail pentru IMM-uri, inclusiv
crearea si trimiterea de campanii,
gestionarea listelor de contacte si
raportarea de baza.

sendinblue.com/contact

Software de
automatizare a
marketingului

Mautic

Mautic este un software de
automatizare a marketingului open-
source care ajuta IMM-urile sa
automatizeze procesele de
marketing, sa gestioneze campaniile
si sa urmareasca rezultatele.

mautic.org/contact

Gratuit - Open Source

GitHub: 4,2 /5

Software CRM HubSpot CRM Free HubSpot CRM Free este o solutie link contact: Gratuit G2:4,3/5
CRM gratuita care permite IMM- hubspot.com/contact
urilor sa gestioneze relatiile cu clientii
si sa automatizeze procesele de
marketing si vanzari.
Software de Google Analytics Google Analytics este un instrument link contact: Gratuit G2:4,3/5
analiza a gratuit de analiza a traficului web google.com/analytics/c
traficului web care ajuta IMM-urile sd inteleaga si sa | ontact

imbunatateasca performanta site-ului
web, sd urmareasca vizitatorii si sa
analizeze comportamentul
utilizatorilor.
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https://mailchimp.com/
http://mailchimp.com/contact
http://mailchimp.com/contact
https://www.sendinblue.com/
http://sendinblue.com/contact
http://sendinblue.com/contact
https://www.mautic.org/
http://mautic.org/contact
http://mautic.org/contact
https://www.hubspot.com/
http://hubspot.com/contact
http://hubspot.com/contact
https://analytics.google.com/analytics/web/
http://google.com/analytics/contact
http://google.com/analytics/contact
http://google.com/analytics/contact
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de IMM-urile
digitalizate
Software de WordPress WordPress este un software open- link contact: Gratuit - Open Source GitHub:4,1/5
creare si source de creare si management de wordpress.org/contact
management de continut (CMS) care permite IMM-
continut (CMS) urilor sa creeze, sa gestioneze si sa
publice continut pe site-ul web.
Gestionare retele | Hootsuite Free Plan Hootsuite Free Plan este o solutie link contact: Gratuit G2:4,1/5
sociale gratuita pentru gestionarea retelelor | hootsuite.com/contact
sociale, care permite IMM-urilor sd
programeze si sa publice postari pe
mai multe platforme de social media,
sa monitorizeze activitatea si sa
interactioneze cu audienta.
Gestionare retele | Buffer Free Plan Buffer Free Plan este o solutie link contact: Gratuit G2:4,2/5
sociale gratuita pentru gestionarea retelelor | buffer.com/contact
sociale, care permite IMM-urilor sa
programeze si sa publice postari pe
mai multe platforme de social media,
sa analizeze performanta postarilor si
sa interactioneze cu audienta.
Creare de Canva Free Plan Canva Free Plan este o platforma link contact: Gratuit G2:4,7/5
materiale grafice gratuita de design grafic online, care canva.com/contact
permite IMM-urilor sa creeze rapid si
usor materiale grafice, cum ar fi
postari pentru retelele sociale,
bannere, prezentari si alte materiale
de marketing.
7. Juridic Software de Google Workspace Software-ul de realizare documente link contact: Gratuit Gartner:4,5/5

realizare
documente

permite IMM-urilor sa creeze, editeze
si formateze diferite tipuri de

workspace.google.com/

intl/ro/contact
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https://wordpress.com/
http://wordpress.org/contact
http://wordpress.org/contact
https://www.hootsuite.com/
http://hootsuite.com/contact
http://hootsuite.com/contact
https://buffer.com/
http://buffer.com/contact
http://buffer.com/contact
https://www.canva.com/ro_ro/
http://canva.com/contact
http://canva.com/contact
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.gartner.com/reviews/market/workplace-social-software/vendor/google/product/google-workspace
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digitalizate
Libre Office documente, cum ar fi documente link contact: Gratuit - Open source Software Advice: 4,3 /5
text, prezentari, foi de calcul si altele. | ibreoffice.org/get-help
Software de Google calendar Software-ul care ajuta IMM-urile sa link contact: Gratuit Gartner: 4,3 /5
gesionare si gestioneze si organizeze sedintele, https://workspace.goog
organizare intalnirile sau alte evenimente. le.com/intl/en/contact
sedinte, intalniri, | Monday link contact: Gratuit Gartner:4,5/5
sarcini sau alte monday.com/contact-
evenimente us
8.1T Software de Wire Shark Software-ul de monitorizare a retelei | link de contact: Gratuit - Open source Capterra: 4,6 /5
monitorizare si interne de calculatoare ajuta IMM- https://www.wireshark.
analizare a urile sa isi monitorizeze si sa fsi org/faq.html
traficului de optimizeze infrastructura IT, precum
retea si sa efectueze analize si rapoarte
detaliate cu privire la datele din
diferite surse.
Software de Skype Software-ul de videoconferinta si de link contact: Gratuit Gartner: 4,2 /5
videoconferinta colaborare poate fi utilizat de IMM- support.skype.com/en/
si de colaborare uri pentru intalniri virtuale, seminarii contact-us/
online Zoom web, cursuri online, interviuri de link contact: Gratuit Gartner:4,5/5
angajare, si multe alte activitati care explore.zoom.us/en/co
implica interactiunea n timp real cu ntactsales/
Google Meet alte persoane din diferite locatii link contact: Gratuit Gartner:4.4 /5
geografice. workspace.google.com/
intl/en_ie/contact
Software de Google Workspace Software-ul de realizare documente link contact: Gratuit Gartner: 4,5/5

realizare
documente

Libre Office

permite IMM-urilor sa creeze, editeze
si formateze diferite tipuri de
documente, cum ar fi documente
text, prezentari, foi de calcul si altele.

workspace.google.com/
intl/ro/contact

link contact:
ibreoffice.org/get-help

Gratuit - Open source

Software Advice: 4,3 /5
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https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/google/product/google-workspace
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.gartner.com/reviews/market/project-portfolio-management-worldwide/vendor/monday-com/product/monday
https://www.wireshark.org/
https://www.wireshark.org/faq.html
https://www.wireshark.org/faq.html
https://www.wireshark.org/faq.html
https://www.capterra.com/p/209737/Wireshark/
https://www.skype.com/ro/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://www.gartner.com/reviews/market/corporate-telephony/vendor/microsoft/product/skype
https://zoom.us/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/zoom/product/zoom-meetings
https://workspace.google.com/intl/en_ie/lp/meet/?utm_source=google&utm_medium=cpc&utm_campaign=emea-RO-all-en-dr-bkws-all-all-trial-e-googlemeet-1011339&utm_content=text-ad-none-none-DEV_c-CRE_454023062123-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Meet%20~%20General-KWID_43700056185337681-aud-936808050941:kwd-299356619278-userloc_1011806&utm_term=KW_google%20meet-ST_google%20meet&gclid=CjwKCAiAl9efBhAkEiwA4TorigtJx3qujxHKVjVu0Vm-4-bgu4e9wGHYoYK5e-fAneX3imm59Q_AqBoC3YsQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://www.gartner.com/reviews/market/meeting-solutions/vendor/google/product/google-meet
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.gartner.com/reviews/market/workplace-social-software/vendor/google/product/google-workspace
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/

* *
L 4

UNIUNEA EUROPEANA

-

<

Instrumente Structurale

2014-2020
Departamentul Instrumentele Posibili provideri de Scurta descriere a instrumentului Date contact posibili Detalii cost Rating instrumente
operational software de instrumente software software provideri software
obicei utilizate
de IMM-urile
digitalizate
Software de Google calendar Software-ul care ajuta IMM-urile sa link contact: Gratuit Gartner:4,3/5
gesionare si gestioneze si organizeze sedintele, https://workspace.goog
organizare intalnirile sau alte evenimente. le.com/intl/en/contact
sedinte, intalniri, | Monday link contact: Gratuit Gartner:4,5/5
sarcini sau alte monday.com/contact-
evenimente us
9. Productie Software de Google Workspace Software-ul de realizare documente link contact: Gratuit Gartner:4,5/5
realizare permite IMM-urilor sa creeze, editeze | workspace.google.com/
documente si formateze diferite tipuri de intl/ro/contact
Libre Office documente, cum ar fi documente link contact: Gratuit Software Advice: 4,3 /5
text, prezentari, foi de calcul si altele. | ibreoffice.org/get-help
Software de Google calendar Software-ul care ajuta IMM-urile sa link contact: Gratuit Gartner:4,3/5
gesionare si gestioneze si organizeze sedintele, https://workspace.goog
organizare intalnirile sau alte evenimente. le.com/intl/en/contact
sedinte, intalniri, | Monday link contact: Gratuit Gartner:4,5/5
sarcini sau alte monday.com/contact-
evenimente us
10. Livrare Software Colete online Software de comanda curier online mail: contact@colete- Gratuit Rating indisponibil
comanda curier este o solutie care permite IMM- online.ro
online urilor sa plaseze comenzi pentru telefon: 021 9411
Curier online livrarea de bunuri prin intermediul mail: suport@curier- Gratuit Rating indisponibil
unei platforme online si permite online.ro
curierilor sa gestioneze aceste telefon: 771487242
Cargus comenzi in mod eficient. telefon: 021 9330 Gratuit Rating indisponibil
telefon: 021 9282
Software xawb Software online de urmarile a - Gratuit Rating indisponibil
urmarire online a | 4tracking comenzilor care permite IMM-urilor - Gratuit Rating indisponibil
comenzilor Parcel monitor sa identifice statusul fiecarei comenzi | - Gratuit Rating indisponibil

pe baza unui AWB.

Pag. 148/172



https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/google/product/google-workspace
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.gartner.com/reviews/market/project-portfolio-management-worldwide/vendor/monday-com/product/monday
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.gartner.com/reviews/market/workplace-social-software/vendor/google/product/google-workspace
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/google/product/google-workspace
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.gartner.com/reviews/market/project-portfolio-management-worldwide/vendor/monday-com/product/monday
https://www.colete-online.ro/
https://curier-online.ro/?gclid=Cj0KCQiAjbagBhD3ARIsANRrqEvQbxc-_upKWB6l_SdOUMLlkdd99G9rCsb-GD6GQnGnppu6sjjMYigaAnC-EALw_wcB
https://www.cargus.ro/abonament-cargus-pentru-servicii-de-curierat/?gclid=Cj0KCQiAjbagBhD3ARIsANRrqEsur36mz7DgbM0Ex35T2lr4S1Qzh64d2finnQuGljEl5qI_HfIG4eoaAkOWEALw_wcB
https://xawb.ro/
https://www.4tracking.net/ro/
https://www.parcelmonitor.com/ro/

* *
L 4

UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020

Departamentul Instrumentele Posibili provideri de Scurta descriere a instrumentului Date contact posibili Detalii cost Rating instrumente
operational software de instrumente software software provideri software

obicei utilizate

de IMM-urile

digitalizate

Software de Google Workspace Software-ul de realizare documente link contact: Gratuit Gartner:4,5/5

realizare permite IMM-urilor s3 creeze, editeze | workspace.google.com/

documente si formateze diferite tipuri de intl/ro/contact

Libre Office

documente, cum ar fi documente
text, prezentari, foi de calcul si altele.

link contact:
ibreoffice.org/get-help

Gratuit - Open source

Software Advice: 4,3 /5
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https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.gartner.com/reviews/market/workplace-social-software/vendor/google/product/google-workspace
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/

* *
L 4

UNIUNEA EUROPEANA

2. IMM de servicii

<

Instrumente Structurale
2014-2020

Departamentul Instrumentele Posibili provideri | Scurta descriere a instrumentului Date contact posibili provideri Detalii cost Rating
operational software de de instrumente software instrumente
obicei utilizate de | software software
IMM-urile
digitalizate
1. Management Software Skype Software-ul de videoconferinta si de link contact: support.skype.com/en/contact- Gratuit Gartner:4,2/5
videoconferinta si colaborare online poate fi utilizat de us/
colaborare online IMM-uri pentru intalniri virtuale,
Zoom seminarii web, cursuri online, link contact: Gratuit Gartner: 4,5 /5
interviuri de angajare, cat si multe explore.zoom.us/en/contactsales/
alte activitati care implica
Google Meet interactiunga ir-1 tirpp real cu alte link contact: Gratuit Gartner:4,4/5
persoane din diferite locatii workspace.google.com/intl/en_ie/contact
geografice.
Software de Google Forms Software-ul de realizare evaluari link contact: Gratuit Capterra: 4,7 /5
realizare evaluari permite IMM-urilor sa creeze, s3 https://workspace.google.com/intl/en/contact
administreze si sa evalueze
Wufoo chestionare online. link contact: https://help.wufoo.com/contact Gratuit Capterra: 4,5/5
JotForm link contact: jotform.com/contact/ Gratuit Capterra: 4,6 /5
Software de Google Software-ul de realizare documente link contact: Gratuit Gartner:4,5/5
realizare Workspace permite IMM-urilor sa creeze, editeze | workspace.google.com/intl/ro/contact
documente si formateze diferite tipuri de
Libre Office documente, cum ar fi documente link contact: ibreoffice.org/get-help Gratuit - Open | Software
text, prezentari, foi de calcul si altele. source Advice: 4,3 /5
Software de Google calendar Software-ul care ajuta IMM-urile sa link contact: Gratuit Gartner:4,3/5
gesionare si gestioneze si organizeze sedintele, https://workspace.google.com/intl/en/contact
organizare intalnirile sau alte evenimente.
sedinte, intalniri, | Monday link contact: monday.com/contact-us Gratuit Gartner:4,5/5

sarcini sau alte
evenimente
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https://www.skype.com/ro/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://www.gartner.com/reviews/market/corporate-telephony/vendor/microsoft/product/skype
https://zoom.us/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/zoom/product/zoom-meetings
https://workspace.google.com/intl/en_ie/lp/meet/?utm_source=google&utm_medium=cpc&utm_campaign=emea-RO-all-en-dr-bkws-all-all-trial-e-googlemeet-1011339&utm_content=text-ad-none-none-DEV_c-CRE_454023062123-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Meet%20~%20General-KWID_43700056185337681-aud-936808050941:kwd-299356619278-userloc_1011806&utm_term=KW_google%20meet-ST_google%20meet&gclid=CjwKCAiAl9efBhAkEiwA4TorigtJx3qujxHKVjVu0Vm-4-bgu4e9wGHYoYK5e-fAneX3imm59Q_AqBoC3YsQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://www.gartner.com/reviews/market/meeting-solutions/vendor/google/product/google-meet
https://workspace.google.com/intl/en_ie/lp/forms/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180467-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Form%20~%20General%20%232-KWID_43700056764761202-aud-552913632717:kwd-10647024857-userloc_1011806&utm_term=KW_google%20forms-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiAl9efBhAkEiwA4ToritR1cMleX7syk8Kfw9q3SzSW-Yw5eFs8PRucjGgHTYw49DWf5EbYKRoCAsUQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.capterra.com/p/176571/Google-Forms/
https://www.wufoo.com/
https://help.wufoo.com/contact
https://www.capterra.com/p/224990/Wufoo/
https://www.jotform.com/
http://jotform.com/contact/
https://www.capterra.com/p/158456/JotForm-4-0/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.gartner.com/reviews/market/workplace-social-software/vendor/google/product/google-workspace
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/google/product/google-workspace
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.gartner.com/reviews/market/project-portfolio-management-worldwide/vendor/monday-com/product/monday

* *
L 4

UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Departamentul Instrumentele Posibili provideri | Scurta descriere a instrumentului Date contact posibili provideri Detalii cost Rating
operational software de de instrumente software instrumente
obicei utilizate de | software software
IMM-urile
digitalizate
2. Financiar Software de SAGA Software-ul de contabilitate si mail: office@sagasoft.ro Contra cost -
contabil contabilitate si gestiune financiara ajuta IMM-urile s | telefon: 031 413 4030 Open source
gestiune isi gestioneze finantele si sa isi
financiara automatizeze procesele contabile.
Aceasta este util pentru IMM-urile
care doresc sa isi imbunatateasca
procesele contabile si sa si
optimizeze gestionarea financiara.
Software de Google Software-ul de realizare documente link contact: Gratuit Gartner:4,5/5
realizare Workspace permite IMM-urilor sa creeze, editeze | workspace.google.com/intl/ro/contact
documente si formateze diferite tipuri de
Libre Office documente, cum ar fi documente link contact: ibreoffice.org/get-help Gratuit - Open | Software
text, prezentari, foi de calcul si altele. source Advice: 4,3/ 5
Software de Google calendar Software-ul care ajuta IMM-urile sa link contact: Gratuit Gartner:4,3/5
gesionare si gestioneze si organizeze sedintele, https://workspace.google.com/intl/en/contact
organizare intalnirile sau alte evenimente.
sedinte, intalniri,
sarcini sau alte
evenimente
3.HR Software de Monday Software-ul de recrutare si selectie a link conrtact: monday.com/contact-us Gratuit Gartner: 4,5/5
recrutare si candidatilor ajuta IMM-urile sa
selectie gestioneze intregul proces de
recrutare, incepand cu publicarea
joburilor si primirea de candidaturi,
pana la organizarea interviurilor si
selectia candidatilor.
Software de Google Calendar Software-ul de programare a link contact: Gratuit Gartner: 4,3/5

programare a
interviurilor

interviurilor este o unealta care ajuta

https://workspace.google.com/intl/en/contact
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https://www.sagasoft.ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.gartner.com/reviews/market/workplace-social-software/vendor/google/product/google-workspace
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/google/product/google-workspace
https://monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.gartner.com/reviews/market/project-portfolio-management-worldwide/vendor/monday-com/product/monday
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/google/product/google-workspace

* *
L 4

UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Departamentul Instrumentele Posibili provideri | Scurta descriere a instrumentului Date contact posibili provideri Detalii cost Rating
operational software de de instrumente software instrumente
obicei utilizate de | software software
IMM-urile
digitalizate
Monday IMM-urile la planificarea si link contact: monday.com/contact-us Gratuit Gartner:4,5/5
gestionarea procesului de recrutare.
Software de Skype Software-ul de videoconferinta si de link contact: support.skype.com/en/contact- Gratuit Gartner: 4,2 /5
videoconferinta si colaborare poate fi utilizat de IMM- us/
de colaborare uri pentru intalniri virtuale, seminarii
online Zoom web, cursuri online, interviuri de link contact: Gratuit Gartner: 4,5 /5
angajare, si multe alte activitati care | explore.zoom.us/en/contactsales/
implica interactiunea n timp real cu
Google Meet alte per.soane din diferite locatii link de contact: Gratuit Gartner: 4,4 /5
geografice. workspace.google.com/intl/en_ie/contact
Software de Google Software-ul de realizare documente link contact: Gratuit Gartner:4,5/5
realizare Workspace permite IMM-urilor sa creeze, editeze | workspace.google.com/intl/ro/contact
documente si formateze diferite tipuri de
Libre Office documente, cum ar fi documente link contact: ibreoffice.org/get-help Gratuit - Open | Software
text, prezentari, foi de calcul si altele. source Advice: 4,3/ 5
4, Aprovizionare Software de Google Software-ul de realizare documente link contact: Gratuit Gartner:4,5/5
realizare Workspace permite IMM-urilor sa creeze, editeze | workspace.google.com/intl/ro/contact
documente si formateze diferite tipuri de
Libre Office documente, cum ar fi documente link contact: ibreoffice.org/get-help Gratuit - Open | Software
text, prezentari, foi de calcul si altele. source Advice: 4,3 /5

Software de
gesionare si
organizare
sedinte, intalniri,
sarcini sau alte
evenimente

Google calendar

Monday

Software-ul care ajuta IMM-urile sa
gestioneze si organizeze sedintele,
intalnirile sau alte evenimente.

link contact: Gratuit Gartner: 4,3/5
https://workspace.google.com/intl/en/contact
link contact: monday.com/contact-us Gratuit Gartner:4,5/5
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https://monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.gartner.com/reviews/market/project-portfolio-management-worldwide/vendor/monday-com/product/monday
https://www.skype.com/ro/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://www.gartner.com/reviews/market/corporate-telephony/vendor/microsoft/product/skype
https://zoom.us/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/zoom/product/zoom-meetings
https://workspace.google.com/intl/en_ie/lp/meet/?utm_source=google&utm_medium=cpc&utm_campaign=emea-RO-all-en-dr-bkws-all-all-trial-e-googlemeet-1011339&utm_content=text-ad-none-none-DEV_c-CRE_454023062123-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Meet%20~%20General-KWID_43700056185337681-aud-936808050941:kwd-299356619278-userloc_1011806&utm_term=KW_google%20meet-ST_google%20meet&gclid=CjwKCAiAl9efBhAkEiwA4TorigtJx3qujxHKVjVu0Vm-4-bgu4e9wGHYoYK5e-fAneX3imm59Q_AqBoC3YsQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://www.gartner.com/reviews/market/meeting-solutions/vendor/google/product/google-meet
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.gartner.com/reviews/market/workplace-social-software/vendor/google/product/google-workspace
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.gartner.com/reviews/market/workplace-social-software/vendor/google/product/google-workspace
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/google/product/google-workspace
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.gartner.com/reviews/market/project-portfolio-management-worldwide/vendor/monday-com/product/monday
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<

Instrumente Structurale

2014-2020
Departamentul Instrumentele Posibili provideri | Scurta descriere a instrumentului Date contact posibili provideri Detalii cost Rating
operational software de de instrumente software instrumente
obicei utilizate de | software software
IMM-urile
digitalizate
Software de Google Software-ul de realizare documente link contact: Gratuit Gartner:4,5/5
realizare Workspace permite IMM-urilor sa creeze, editeze | workspace.google.com/intl/ro/contact
documente si formateze diferite tipuri de
Libre Office documente, cum ar fi documente link contact: ibreoffice.org/get-help Gratuit - Open | Software
text, prezentari, foi de calcul si altele. source Advice: 4,3/ 5
Software de Google calendar Software-ul care ajuta IMM-urile sa link contact: Gratuit Gartner: 4,3 /5
gesionare si gestioneze si organizeze sedintele, https://workspace.google.com/intl/en/contact
organizare intalnirile sau alte evenimente.
sedinte, intalniri, | Monday link contact: monday.com/contact-us Gratuit Gartner:4,5/5
sarcini sau alte
evenimente
5. Relatii cu CRM SuiteCRM SuiteCRM este o solutie open-source link contact: suitecrm.com/contact-us Gratuit - Open | GitHub:4,1/5
clientii CRM care ajuta IMM-urile sa Source
gestioneze relatiile cu clientii si sa
imbunatateasca serviciile pentru
clienti.
Vtiger CRM Vtiger CRM este o solutie CRM open- | link contact: vtiger.com/contact Gratuit - Open | GitHub:4,1/5

source care permite IMM-urilor sa
gestioneze relatiile cu clientii si sa
automatizeze procesele de
marketing.

Source

Zoho CRM Free
Edition

Zoho CRM Free Edition este o
versiune gratuitd a Zoho CRM care
ofera functionalitati de baza pentru
gestionarea relatiilor cu clientii.

mail: info@zohocorp.com telefon: +1 888 204

3539

Gratuit

Gartner: 4,2 /5

Software de
asistenta pentru
clienti

osTicket

osTicket este un software de

asistenta pentru clienti open-source
care ajuta IMM-urile sa ofere suport
clientilor prin gestionarea eficientd a

link contact: osticket.com/contact-us

Gratuit - Open
Source

GitHub:4,0/5
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https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.gartner.com/reviews/market/workplace-social-software/vendor/google/product/google-workspace
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/google/product/google-workspace
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.gartner.com/reviews/market/project-portfolio-management-worldwide/vendor/monday-com/product/monday
https://suitecrm.com/
http://suitecrm.com/contact-us
https://www.vtiger.com/
http://vtiger.com/contact
https://www.zoho.com/crm/free-crm.html
https://www.zoho.com/crm/free-crm.html
https://osticket.com/
http://osticket.com/contact-us
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UNIUNEA EUROPEANA

<

Instrumente Structurale
2014-2020

Departamentul Instrumentele Posibili provideri | Scurta descriere a instrumentului Date contact posibili provideri Detalii cost Rating
operational software de de instrumente software instrumente
obicei utilizate de | software software
IMM-urile
digitalizate
cererilor, conversatiilor si
problemelor clientilor.
Zammad Zammad este un software de link contact: zammad.com/en/contact Gratuit - Open GitHub:4,5/5
asistentd pentru clienti open-source Source
care ajuta IMM-urile sa ofere suport
clientilor prin gestionarea eficientd a
cererilor, conversatiilor si
problemelor clientilor.
Software de call Asterisk Asterisk este un software de call link contact: asterisk.org/contact Gratuit - Open | GitHub:4,1/5
center center open-source care ajuta IMM- Source
urile sa gestioneze si sa eficientizeze
comunicarea cu clientii prin telefon.
FreeSWITCH FreeSWITCH este un software de call link contact: freeswitch.com/contact Gratuit - Open | GitHub:4,3/5

center open-source care ajuta IMM-
urile sa gestioneze si sa eficientizeze
comunicarea cu clientii prin telefon.

Source

Gestionare retele
sociale

Hootsuite Free
Plan

Hootsuite Free Plan este o solutie
gratuita pentru gestionarea retelelor
sociale, care permite IMM-urilor sa
programeze si sa publice postari pe
mai multe platforme de social media,
sa monitorizeze activitatea si sa
interactioneze cu audienta.

link contact: hootsuite.com/contact

Gratuit

G2:4,1/5

Buffer Free Plan

Buffer Free Plan este o solutie
gratuita pentru gestionarea retelelor
sociale, care permite IMM-urilor sa
programeze si sa publice postari pe
mai multe platforme de social media,

link contact: buffer.com/contact

Gratuit

G2:4,2/5

Pag. 154/172


https://zammad.com/
http://zammad.com/en/contact
https://www.asterisk.org/
http://asterisk.org/contact
https://signalwire.com/freeswitch
http://freeswitch.com/contact
https://www.hootsuite.com/
https://www.hootsuite.com/
http://hootsuite.com/contact
https://buffer.com/
http://buffer.com/contact
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Instrumente Structurale

2014-2020
Departamentul Instrumentele Posibili provideri | Scurta descriere a instrumentului Date contact posibili provideri Detalii cost Rating
operational software de de instrumente software instrumente
obicei utilizate de | software software
IMM-urile
digitalizate
sa analizeze performanta postarilor si
sa interactioneze cu audienta.
Creare de Canva Free Plan Canva Free Plan este o platforma link contact: canva.com/contact Gratuit G2:4,7/5
materiale grafice gratuita de design grafic online, care
permite IMM-urilor sa creeze rapid si
usor materiale grafice, cum ar fi
postari pentru retelele sociale,
bannere, prezentari si alte materiale
de marketing.
6. Vanzari si MKT | Marketing prin e- | Mailchimp Free Mailchimp Free Plan ofera un set link contact: mailchimp.com/contact Gratuit G2:4,3/5
mail Plan limitat de functionalitati de marketing
prin e-mail pentru IMM-uri, inclusiv
crearea si trimiterea de campanii,
gestionarea listelor de contacte si
raportarea de baza.
Marketing prin e- | Sendinblue Free Sendinblue Free Plan ofera un set link contact: sendinblue.com/contact Gratuit G2:4,3/5

mail

Plan

limitat de functionalitati de marketing
prin e-mail pentru IMM-uri, inclusiv
crearea si trimiterea de campanii,
gestionarea listelor de contacte si
raportarea de baza.

Software de
automatizare a
marketingului

Mautic

Mautic este un software de
automatizare a marketingului open-
source care ajuta IMM-urile sa
automatizeze procesele de
marketing, sa gestioneze campaniile
si sa urmareasca rezultatele.

link contact: mautic.org/contact

Gratuit - Open
Source

GitHub: 4,2 /5
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https://www.canva.com/ro_ro/
http://canva.com/contact
https://mailchimp.com/
https://mailchimp.com/
http://mailchimp.com/contact
https://www.sendinblue.com/
https://www.sendinblue.com/
http://sendinblue.com/contact
https://www.mautic.org/
http://mautic.org/contact
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Instrumente Structurale

2014-2020
Departamentul Instrumentele Posibili provideri | Scurta descriere a instrumentului Date contact posibili provideri Detalii cost Rating
operational software de de instrumente software instrumente
obicei utilizate de | software software
IMM-urile
digitalizate
Software CRM HubSpot CRM HubSpot CRM Free este o solutie link contact: hubspot.com/contact Gratuit G2:4,3/5
Free CRM gratuita care permite IMM-urilor
sa gestioneze relatiile cu clientii si sa
automatizeze procesele de marketing
si vanzari.
Software de Google Analytics Google Analytics este un instrument link contact: google.com/analytics/contact Gratuit G2:4,3/5

analiza a traficului
web

gratuit de analiza a traficului web care
ajutd IMM-urile sa inteleaga si sa
imbunatateasca performanta site-ului
web, sa urmareasca vizitatorii si sa
analizeze comportamentul
utilizatorilor.

Software de
creare Si
management de
continut (CMS)

WordPress

WordPress este un software open-
source de creare si management de
continut (CMS) care permite IMM-
urilor sa creeze, sa gestioneze si sa
publice continut pe site-ul web.

link contact: wordpress.org/contact

Gratuit - Open
Source

GitHub: 4,1 /5

Gestionare retele
sociale

Hootsuite Free
Plan

Hootsuite Free Plan este o solutie
gratuita pentru gestionarea retelelor
sociale, care permite IMM-urilor sa
programeze si sa publice postari pe
mai multe platforme de social media,
sa monitorizeze activitatea si sa
interactioneze cu audienta.

link contact: hootsuite.com/contact

Gratuit

G2:4,1/5

Gestionare retele
sociale

Buffer Free Plan

Buffer Free Plan este o solutie
gratuita pentru gestionarea retelelor
sociale, care permite IMM-urilor sa
programeze si sa publice postari pe
mai multe platforme de social media,
sa analizeze performanta postarilor si
sa interactioneze cu audienta.

link contact: buffer.com/contact

Gratuit

G2:4,2/5
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https://www.hubspot.com/
https://www.hubspot.com/
http://hubspot.com/contact
https://analytics.google.com/analytics/web/
http://google.com/analytics/contact
https://wordpress.com/
http://wordpress.org/contact
https://www.hootsuite.com/
https://www.hootsuite.com/
http://hootsuite.com/contact
https://buffer.com/
http://buffer.com/contact
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<

Instrumente Structurale

2014-2020
Departamentul Instrumentele Posibili provideri | Scurta descriere a instrumentului Date contact posibili provideri Detalii cost Rating
operational software de de instrumente software instrumente
obicei utilizate de | software software
IMM-urile
digitalizate
Creare de Canva Free Plan Canva Free Plan este o platforma link contact: canva.com/contact Gratuit G2:4,7/5
materiale grafice gratuita de design grafic online, care
permite IMM-urilor sa creeze rapid si
usor materiale grafice, cum ar fi
postari pentru retelele sociale,
bannere, prezentari si alte materiale
de marketing.
7. Juridic Software de Google Software-ul de realizare documente link contact: Gratuit Gartner:4,5/5
realizare Workspace permite IMM-urilor sa creeze, editeze | workspace.google.com/intl/ro/contact
documente si formateze diferite tipuri de
Libre Office documente, cum ar fi documente link contact: ibreoffice.org/get-help Gratuit - Open | Software
text, prezentari, foi de calcul si altele. source Advice: 4,3/ 5
Software de Google calendar Software-ul care ajuta IMM-urile sa link contact: Gratuit Gartner:4,3/5
gesionare si gestioneze si organizeze sedintele, https://workspace.google.com/intl/en/contact
organizare intalnirile sau alte evenimente.
sedinte, intalniri, | Monday link contact: monday.com/contact-us Gratuit Gartner: 4,5 /5
sarcini sau alte
evenimente
8.IT Software de Wire Shark Software-ul de monitorizare a retelei | link de contact: Gratuit - Open | Capterra: 4,6 /5
monitorizare si interne de calculatoare ajuta IMM- https://www.wireshark.org/faq.html source
analizare a urile sa isi monitorizeze si sa fisi
traficului de retea optimizeze infrastructura IT, precum
si sa efectueze analize si rapoarte
detaliate cu privire la datele din
diferite surse.
Software de Skype Software-ul de videoconferinta si de link contact: support.skype.com/en/contact- Gratuit Gartner: 4,2 /5
videoconferinta si colaborare poate fi utilizat de IMM- us/
de colaborare Zoom uri pentru intalniri virtuale, seminarii link contact: Gratuit Gartner:45/5

online

web, cursuri online, interviuri de

explore.zoom.us/en/contactsales/
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https://www.canva.com/ro_ro/
http://canva.com/contact
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.gartner.com/reviews/market/workplace-social-software/vendor/google/product/google-workspace
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/google/product/google-workspace
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.gartner.com/reviews/market/project-portfolio-management-worldwide/vendor/monday-com/product/monday
https://www.wireshark.org/
https://www.wireshark.org/faq.html
https://www.wireshark.org/faq.html
https://www.capterra.com/p/209737/Wireshark/
https://www.skype.com/ro/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://www.gartner.com/reviews/market/corporate-telephony/vendor/microsoft/product/skype
https://zoom.us/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/zoom/product/zoom-meetings
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Instrumente Structurale

2014-2020
Departamentul Instrumentele Posibili provideri | Scurta descriere a instrumentului Date contact posibili provideri Detalii cost Rating
operational software de de instrumente software instrumente
obicei utilizate de | software software
IMM-urile
digitalizate
Google Meet angajare, si multe alte activitati care link contact: Gratuit Gartner:4,4/5
implica interactiunea n timp real cu workspace.google.com/intl/en _ie/contact
alte persoane din diferite locatii
geografice.
Software de Google Software-ul de realizare documente link contact: Gratuit Gartner:4,5/5
realizare Workspace permite IMM-urilor sa creeze, editeze | workspace.google.com/intl/ro/contact
documente si formateze diferite tipuri de
Libre Office documente, cum ar fi documente link contact: ibreoffice.org/get-help Gratuit - Open | Software
text, prezentari, foi de calcul si altele. source Advice: 4,3 /5
Software de Google calendar Software-ul care ajuta IMM-urile sa link contact: Gratuit Gartner:4,3/5
gesionare si gestioneze si organizeze sedintele, https://workspace.google.com/intl/en/contact
organizare intalnirile sau alte evenimente.
sedinte, intalniri, | Monday link contact: monday.com/contact-us Gratuit Gartner:4,5/5

sarcini sau alte
evenimente
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https://workspace.google.com/intl/en_ie/lp/meet/?utm_source=google&utm_medium=cpc&utm_campaign=emea-RO-all-en-dr-bkws-all-all-trial-e-googlemeet-1011339&utm_content=text-ad-none-none-DEV_c-CRE_454023062123-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Meet%20~%20General-KWID_43700056185337681-aud-936808050941:kwd-299356619278-userloc_1011806&utm_term=KW_google%20meet-ST_google%20meet&gclid=CjwKCAiAl9efBhAkEiwA4TorigtJx3qujxHKVjVu0Vm-4-bgu4e9wGHYoYK5e-fAneX3imm59Q_AqBoC3YsQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://www.gartner.com/reviews/market/meeting-solutions/vendor/google/product/google-meet
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.gartner.com/reviews/market/workplace-social-software/vendor/google/product/google-workspace
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/google/product/google-workspace
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.gartner.com/reviews/market/project-portfolio-management-worldwide/vendor/monday-com/product/monday

* *
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UNIUNEA EUROPEANA

3. IMM de comert

<

Instrumente Structurale
2014-2020

Departamentul Instrumentele Posibili Scurta descriere a instrumentului Date contact posibili provideri Detalii cost Rating
operational software de obicei | provideri de software instrumente
utilizate de IMM- instrumente software
urile digitalizate software
1. Management Software Skype Software-ul de videoconferinta si de | link contact: support.skype.com/en/contact- Gratuit Gartner: 4,2 /5
videoconferinta si colaborare online poate fi utilizat de | us/
colaborare online | Zoom IMM-uri pentru intalniri virtuale, link contact: Gratuit Gartner:4,5/5
seminarii web, cursuri online, explore.zoom.us/en/contactsales/
Google Meet interviuri de angajare, cat si multe link contact: Gratuit Gartner:4,4/5
alte activitati care implica workspace.google.com/intl/en_ie/contact
interactiunea in timp real cu alte
persoane din diferite locatii
geografice.
Software de Google Forms Software-ul de realizare evaluari link contact: Gratuit Capterra: 4,7 /5
realizare evaluari permite IMM-urilor sa creeze, sa https://workspace.google.com/intl/en/contact
Wufoo administreze si sa evalueze link contact: https://help.wufoo.com/contact Gratuit Capterra: 4,5/5
JotForm chestionare online. link contact: jotform.com/contact/ Gratuit Capterra: 4,6 /5
Software de Google Software-ul de realizare documente link contact: Gratuit Gartner:4,5/5
realizare Workspace permite IMMe-urilor sa creeze, workspace.google.com/intl/ro/contact
documente Libre Office editeze si formateze diferite tipuri de | link contact: ibreoffice.org/get-help Gratuit - Software Advice:

documente, cum ar fi documente
text, prezentari, foi de calcul si
altele.

Open source

43/5

Software de Google calendar | Software-ul care ajuta IMM-urile sa link contact: Gratuit Gartner:4,3/5
gesionare si gestioneze si organizeze sedintele, https://workspace.google.com/intl/en/contact
organizare sedinte, | Monday intalnirile sau alte evenimente. link contact: monday.com/contact-us Gratuit Gartner:4,5/5
intalniri, sarcini
sau alte
evenimente

2. Financiar Software de SAGA Software-ul de contabilitate si mail: office@sagasoft.ro Contra cost -

contabil contabilitate si gestiune financiara ajuta IMM-urile telefon: 031 413 4030 Open source

gestiune financiara

sa 1si gestioneze finantele si sa Tsi
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https://www.skype.com/ro/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://www.gartner.com/reviews/market/corporate-telephony/vendor/microsoft/product/skype
https://zoom.us/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/zoom/product/zoom-meetings
https://workspace.google.com/intl/en_ie/lp/meet/?utm_source=google&utm_medium=cpc&utm_campaign=emea-RO-all-en-dr-bkws-all-all-trial-e-googlemeet-1011339&utm_content=text-ad-none-none-DEV_c-CRE_454023062123-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Meet%20~%20General-KWID_43700056185337681-aud-936808050941:kwd-299356619278-userloc_1011806&utm_term=KW_google%20meet-ST_google%20meet&gclid=CjwKCAiAl9efBhAkEiwA4TorigtJx3qujxHKVjVu0Vm-4-bgu4e9wGHYoYK5e-fAneX3imm59Q_AqBoC3YsQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://www.gartner.com/reviews/market/meeting-solutions/vendor/google/product/google-meet
https://workspace.google.com/intl/en_ie/lp/forms/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180467-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Form%20~%20General%20%232-KWID_43700056764761202-aud-552913632717:kwd-10647024857-userloc_1011806&utm_term=KW_google%20forms-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiAl9efBhAkEiwA4ToritR1cMleX7syk8Kfw9q3SzSW-Yw5eFs8PRucjGgHTYw49DWf5EbYKRoCAsUQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.capterra.com/p/176571/Google-Forms/
https://www.wufoo.com/
https://help.wufoo.com/contact
https://www.capterra.com/p/224990/Wufoo/
https://www.jotform.com/
http://jotform.com/contact/
https://www.capterra.com/p/158456/JotForm-4-0/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.gartner.com/reviews/market/workplace-social-software/vendor/google/product/google-workspace
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/google/product/google-workspace
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.gartner.com/reviews/market/project-portfolio-management-worldwide/vendor/monday-com/product/monday
https://www.sagasoft.ro/

* *
L 4

UNIUNEA EUROPEANA

<

Instrumente Structurale

2014-2020
Departamentul Instrumentele Posibili Scurta descriere a instrumentului Date contact posibili provideri Detalii cost Rating
operational software de obicei | provideri de software instrumente
utilizate de IMM- instrumente software
urile digitalizate software
automatizeze procesele contabile.
Aceasta este util pentru IMM-urile
care doresc sa isi imbunatateasca
procesele contabile si sa fsi
optimizeze gestionarea financiara.
Software de Google Software-ul de realizare documente link contact: Gratuit Gartner:4,5/5
realizare Workspace permite IMM-urilor sa creeze, workspace.google.com/intl/ro/contact
documente Libre Office editeze si formateze diferite tipuri de | link contact: ibreoffice.org/get-help Gratuit - Software Advice:
documente, cum ar fi documente Opensource |4,3/5
text, prezentari, foi de calcul si
altele.
Software de Google calendar | Software-ul care ajuta IMM-urile sa link contact: Gratuit Gartner:4,3/5
gesionare si gestioneze si organizeze sedintele, https://workspace.google.com/intl/en/contact
organizare sedinte, intalnirile sau alte evenimente.
intalniri, sarcini
sau alte
evenimente
3.HR Software de Monday Software-ul de recrutare si selectie a | link conrtact: monday.com/contact-us Gratuit Gartner:4,5/5
recrutare si candidatilor ajuta IMM-urile sa
selectie gestioneze intregul proces de
recrutare, incepand cu publicarea
joburilor si primirea de candidaturi,
pana la organizarea interviurilor si
selectia candidatilor.
Software de Google Calendar | Software-ul de programare a link contact: Gratuit Gartner: 4,3/5
programare a interviurilor este o unealta care ajutd | https://workspace.google.com/intl/en/contact
interviurilor Monday IMM-urile la planificarea si link contact: monday.com/contact-us Gratuit Gartner:4,5/5
gestionarea procesului de recrutare.
Software de Skype Software-ul de videoconferinta side | link contact: support.skype.com/en/contact- Gratuit Gartner:4,2/5

videoconferinta si

colaborare poate fi utilizat de IMM-

us/
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https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.gartner.com/reviews/market/workplace-social-software/vendor/google/product/google-workspace
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/google/product/google-workspace
https://monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.gartner.com/reviews/market/project-portfolio-management-worldwide/vendor/monday-com/product/monday
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/google/product/google-workspace
https://monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.gartner.com/reviews/market/project-portfolio-management-worldwide/vendor/monday-com/product/monday
https://www.skype.com/ro/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://www.gartner.com/reviews/market/corporate-telephony/vendor/microsoft/product/skype

UNIUNEA EUROPEANA

* *
L 4

<

Instrumente Structurale

2014-2020
Departamentul Instrumentele Posibili Scurta descriere a instrumentului Date contact posibili provideri Detalii cost Rating
operational software de obicei | provideri de software instrumente
utilizate de IMM- instrumente software
urile digitalizate software
de colaborare Zoom uri pentru intalniri virtuale, seminarii | link contact: Gratuit Gartner:4,5/5
online web, cursuri online, interviuri de explore.zoom.us/en/contactsales/
Google Meet angajare, si multe alte activitdti care | link de contact: Gratuit Gartner:4,4/5
implicd interactiunea in timp real cu | workspace.google.com/intl/en ie/contact
alte persoane din diferite locatii
geografice.
Software de Google Software-ul de realizare documente link contact: Gratuit Gartner:4,5/5
realizare Workspace permite IMM-urilor sa creeze, workspace.google.com/intl/ro/contact
documente Libre Office editeze si formateze diferite tipuri de | link contact: ibreoffice.org/get-help Gratuit - Software Advice:
documente, cum ar fi documente Opensource | 4,3/5
text, prezentari, foi de calcul si
altele.
4, Aprovizionare Software de Google Software-ul de realizare documente link contact: Gratuit Gartner:4,5/5
realizare Workspace permite IMMe-urilor sa creeze, workspace.google.com/intl/ro/contact
documente Libre Office editeze si formateze diferite tipuri de | link contact: ibreoffice.org/get-help Gratuit - Software Advice:

documente, cum ar fi documente
text, prezentari, foi de calcul si
altele.

Open source

43/5

Software de Google calendar | Software-ul care ajuta IMM-urile sa link contact: Gratuit Gartner:4,3/5
gesionare si gestioneze si organizeze sedintele, https://workspace.google.com/intl/en/contact

organizare sedinte, | Monday intalnirile sau alte evenimente. link contact: monday.com/contact-us Gratuit Gartner:4,5/5
intalniri, sarcini

sau alte

evenimente

Software de Google Software-ul de realizare documente link contact: Gratuit Gartner: 4,5/5
realizare Workspace permite IMM-urilor sa creeze, workspace.google.com/intl/ro/contact

documente Libre Office editeze si formateze diferite tipuri de | link contact: ibreoffice.org/get-help Gratuit - Software Advice:

documente, cum ar fi documente
text, prezentari, foi de calcul si
altele.

Open source

43/5
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https://zoom.us/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/zoom/product/zoom-meetings
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https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://www.gartner.com/reviews/market/meeting-solutions/vendor/google/product/google-meet
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.gartner.com/reviews/market/workplace-social-software/vendor/google/product/google-workspace
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.gartner.com/reviews/market/workplace-social-software/vendor/google/product/google-workspace
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/google/product/google-workspace
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.gartner.com/reviews/market/project-portfolio-management-worldwide/vendor/monday-com/product/monday
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.gartner.com/reviews/market/workplace-social-software/vendor/google/product/google-workspace
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
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<

Instrumente Structurale

2014-2020
Departamentul Instrumentele Posibili Scurta descriere a instrumentului Date contact posibili provideri Detalii cost Rating
operational software de obicei | provideri de software instrumente
utilizate de IMM- | instrumente software
urile digitalizate software
Software de Google calendar | Software-ul care ajuta IMM-urile sa link contact: Gratuit Gartner:4,3/5
gesionare si gestioneze si organizeze sedintele, https://workspace.google.com/intl/en/contact
organizare sedinte, | Monday intalnirile sau alte evenimente. link contact: monday.com/contact-us Gratuit Gartner:4,5/5
intalniri, sarcini
sau alte
evenimente
5. Relatii cu CRM SuiteCRM SuiteCRM este o solutie open-source | link contact: suitecrm.com/contact-us Gratuit - GitHub: 4,1/5
clientii CRM care ajuta IMM-urile sa Open Source
gestioneze relatiile cu clientii si sa
imbunatateasca serviciile pentru
clienti.
Vtiger CRM Vtiger CRM este o solutie CRM open- | link contact: vtiger.com/contact Gratuit - GitHub: 4,1/5

source care permite IMM-urilor sa
gestioneze relatiile cu clientii si sa
automatizeze procesele de
marketing.

Open Source

Zoho CRM Free
Edition

Zoho CRM Free Edition este o
versiune gratuitd a Zoho CRM care
ofera functionalitati de baza pentru
gestionarea relatiilor cu clientii.

mail: info@zohocorp.com telefon: +1 888 204

3539

Gratuit

Gartner: 4,2 /5

Software de
asistenta pentru
clienti

osTicket

osTicket este un software de
asistenta pentru clienti open-source
care ajuta IMM-urile sa ofere suport
clientilor prin gestionarea eficienta a
cererilor, conversatiilor si
problemelor clientilor.

link contact: osticket.com/contact-us

Gratuit -
Open Source

GitHub:4,0/5

Zammad

Zammad este un software de

asistenta pentru clienti open-source
care ajuta IMM-urile sa ofere suport
clientilor prin gestionarea eficienta a

link contact: zammad.com/en/contact

Gratuit -
Open Source

GitHub:4,5/5
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https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/google/product/google-workspace
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.gartner.com/reviews/market/project-portfolio-management-worldwide/vendor/monday-com/product/monday
https://suitecrm.com/
http://suitecrm.com/contact-us
https://www.vtiger.com/
http://vtiger.com/contact
https://www.zoho.com/crm/free-crm.html
https://www.zoho.com/crm/free-crm.html
https://osticket.com/
http://osticket.com/contact-us
https://zammad.com/
http://zammad.com/en/contact
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Departamentul
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urile digitalizate
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provideri de
instrumente
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Scurta descriere a instrumentului
software

Date contact posibili provideri

Detalii cost

Rating
instrumente
software

cererilor, conversatiilor si
problemelor clientilor.

Software de call
center

Asterisk

Asterisk este un software de call

center open-source care ajuta IMM-
urile sa gestioneze si sa eficientizeze
comunicarea cu clientii prin telefon.

link contact: asterisk.org/contact

Gratuit -
Open Source

GitHub: 4,1 /5

FreeSWITCH

FreeSWITCH este un software de call
center open-source care ajuta IMM-
urile sa gestioneze si sa eficientizeze
comunicarea cu clientii prin telefon.

link contact: freeswitch.com/contact

Gratuit -
Open Source

GitHub:4,3/5

Gestionare retele
sociale

Hootsuite Free
Plan

Hootsuite Free Plan este o solutie
gratuita pentru gestionarea retelelor
sociale, care permite IMM-urilor sa
programeze si sa publice postari pe
mai multe platforme de social
media, sa monitorizeze activitatea si
sa interactioneze cu audienta.

link contact: hootsuite.com/contact

Gratuit

G2:4,1/5

Buffer Free Plan

Buffer Free Plan este o solutie
gratuita pentru gestionarea retelelor
sociale, care permite IMM-urilor sa
programeze si sa publice postari pe
mai multe platforme de social
media, sa analizeze performanta
postarilor si sa interactioneze cu
audienta.

link contact: buffer.com/contact

Gratuit

G2:4,2/5

Creare de
materiale grafice

Canva Free Plan

Canva Free Plan este o platforma
gratuita de design grafic online, care
permite IMM-urilor sa creeze rapid si
usor materiale grafice, cum ar fi
postari pentru retelele sociale,

link contact: canva.com/contact

Gratuit

G2:4,7/5
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Departamentul Instrumentele Posibili Scurta descriere a instrumentului Date contact posibili provideri Detalii cost Rating
operational software de obicei | provideri de software instrumente
utilizate de IMM- | instrumente software
urile digitalizate software
bannere, prezentdri si alte materiale
de marketing.
6. Vanzari si MKT | Marketing prin e- Mailchimp Free Mailchimp Free Plan ofera un set link contact: mailchimp.com/contact Gratuit G2:4,3/5
mail Plan limitat de functionalitati de
marketing prin e-mail pentru IMM-
uri, inclusiv crearea si trimiterea de
campanii, gestionarea listelor de
contacte si raportarea de baza.
Marketing prin e- Sendinblue Free | Sendinblue Free Plan ofera un set link contact: sendinblue.com/contact Gratuit G2:4,3/5
mail Plan limitat de functionalitati de
marketing prin e-mail pentru IMM-
uri, inclusiv crearea si trimiterea de
campanii, gestionarea listelor de
contacte si raportarea de baza.
Software de Mautic Mautic este un software de link contact: mautic.org/contact Gratuit - GitHub: 4,2 /5

automatizare a
marketingului

automatizare a marketingului open-
source care ajuta IMM-urile sa
automatizeze procesele de
marketing, sa gestioneze campaniile
si sa urmareasca rezultatele.

Open Source

Software CRM HubSpot CRM HubSpot CRM Free este o solutie link contact: hubspot.com/contact Gratuit G2:4,3/5
Free CRM gratuita care permite IMM-
urilor sa gestioneze relatiile cu
clientii si sa automatizeze procesele
de marketing si vanzari.
Software de Google Analytics | Google Analytics este un instrument | link contact: google.com/analytics/contact Gratuit G2:4,3/5

analiza a traficului
web

gratuit de analiza a traficului web
care ajuta IMM-urile sa inteleaga si
sa Imbunatateasca performanta site-
ului web, sa urmareasca vizitatorii si
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sa analizeze comportamentul
utilizatorilor.

Software de creare
si management de
continut (CMS)

WordPress

WordPress este un software open-
source de creare si management de
continut (CMS) care permite IMM-
urilor sa creeze, sa gestioneze si sa
publice continut pe site-ul web.

link contact: wordpress.org/contact

Gratuit -
Open Source

GitHub: 4,1 /5

Gestionare retele
sociale

Hootsuite Free
Plan

Hootsuite Free Plan este o solutie
gratuita pentru gestionarea retelelor
sociale, care permite IMM-urilor sa
programeze si sa publice postari pe
mai multe platforme de social
media, sa monitorizeze activitatea si
sa interactioneze cu audienta.

link contact: hootsuite.com/contact

Gratuit

G2:4,1/5

Gestionare retele
sociale

Buffer Free Plan

Buffer Free Plan este o solutie
gratuita pentru gestionarea retelelor
sociale, care permite IMM-urilor sa
programeze si sa publice postari pe
mai multe platforme de social
media, sa analizeze performanta
postarilor si sa interactioneze cu
audienta.

link contact: buffer.com/contact

Gratuit

G2:4,2/5

Creare de
materiale grafice

Canva Free Plan

Canva Free Plan este o platforma
gratuita de design grafic online, care
permite IMM-urilor sa creeze rapid si
usor materiale grafice, cum ar fi
postari pentru retelele sociale,
bannere, prezentari si alte materiale
de marketing.

link contact: canva.com/contact

Gratuit

G2:4,7/5

7. Juridic

Google
Workspace

Software-ul de realizare documente
permite IMMe-urilor sa creeze,

link contact:
workspace.google.com/intl/ro/contact

Gratuit

Gartner:4,5/5
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http://wordpress.org/contact
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Departamentul Instrumentele Posibili Scurta descriere a instrumentului Date contact posibili provideri Detalii cost Rating
operational software de obicei | provideri de software instrumente
utilizate de IMM- instrumente software
urile digitalizate software
Software de Libre Office editeze si formateze diferite tipuri de | link contact: ibreoffice.org/get-help Gratuit - Software Advice:
realizare documente, cum ar fi documente Opensource |4,3/5
documente text, prezentari, foi de calcul si
altele.
Software de Google calendar | Software-ul care ajuta IMM-urile sa link contact: Gratuit Gartner: 4,3 /5
gesionare si gestioneze si organizeze sedintele, https://workspace.google.com/intl/en/contact
organizare sedinte, | Monday intalnirile sau alte evenimente. link contact: monday.com/contact-us Gratuit Gartner:4,5/5
intalniri, sarcini
sau alte
evenimente
8.1T Software de Wire Shark Software-ul de monitorizare a retelei | link de contact: Gratuit - Capterra: 4,6 /5
monitorizare si interne de calculatoare ajuta IMM- https://www.wireshark.org/fag.html Open source
analizare a urile sa isi monitorizeze si sa fsi
traficului de retea optimizeze infrastructura IT, precum
si sa efectueze analize si rapoarte
detaliate cu privire la datele din
diferite surse.
Software de Skype Software-ul de videoconferinta si de | link contact: support.skype.com/en/contact- Gratuit Gartner: 4,2 /5
videoconferinta si colaborare poate fi utilizat de IMM- us/
de colaborare Zoom uri pentru intalniri virtuale, seminarii | link contact: Gratuit Gartner:4,5/5
online web, cursuri online, interviuri de explore.zoom.us/en/contactsales/
Google Meet angajare, si multe alte activitati care | link contact: Gratuit Gartner:4,4/5
implica interactiunea in timp real cu | workspace.google.com/intl/en ie/contact
alte persoane din diferite locatii
geografice.
Software de Google Software-ul de realizare documente link contact: Gratuit Gartner: 4,5/5
realizare Workspace permite IMM-urilor sa creeze, workspace.google.com/intl/ro/contact
documente Libre Office editeze si formateze diferite tipuri de | link contact: ibreoffice.org/get-help Gratuit - Software Advice:

documente, cum ar fi documente
text, prezentari, foi de calcul si
altele.

Open source

43/5
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https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/google/product/google-workspace
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.gartner.com/reviews/market/project-portfolio-management-worldwide/vendor/monday-com/product/monday
https://www.wireshark.org/
https://www.wireshark.org/faq.html
https://www.wireshark.org/faq.html
https://www.capterra.com/p/209737/Wireshark/
https://www.skype.com/ro/
https://support.skype.com/en/contact-us/
https://support.skype.com/en/contact-us/
https://www.gartner.com/reviews/market/corporate-telephony/vendor/microsoft/product/skype
https://zoom.us/
https://explore.zoom.us/en/contactsales/
https://explore.zoom.us/en/contactsales/
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/zoom/product/zoom-meetings
https://workspace.google.com/intl/en_ie/lp/meet/?utm_source=google&utm_medium=cpc&utm_campaign=emea-RO-all-en-dr-bkws-all-all-trial-e-googlemeet-1011339&utm_content=text-ad-none-none-DEV_c-CRE_454023062123-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Meet%20~%20General-KWID_43700056185337681-aud-936808050941:kwd-299356619278-userloc_1011806&utm_term=KW_google%20meet-ST_google%20meet&gclid=CjwKCAiAl9efBhAkEiwA4TorigtJx3qujxHKVjVu0Vm-4-bgu4e9wGHYoYK5e-fAneX3imm59Q_AqBoC3YsQAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://workspace.google.com/intl/en_ie/contact/?source=gafb-lp_meet-globalnav-en-IE
https://www.gartner.com/reviews/market/meeting-solutions/vendor/google/product/google-meet
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.gartner.com/reviews/market/workplace-social-software/vendor/google/product/google-workspace
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
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Departamentul Instrumentele Posibili Scurta descriere a instrumentului Date contact posibili provideri Detalii cost Rating
operational software de obicei | provideri de software instrumente
utilizate de IMM- | instrumente software
urile digitalizate software
Software de Google calendar | Software-ul care ajuta IMM-urile sa link contact: Gratuit Gartner:4,3/5
gesionare si gestioneze si organizeze sedintele, https://workspace.google.com/intl/en/contact
organizare sedinte, | Monday intalnirile sau alte evenimente. link contact: monday.com/contact-us Gratuit Gartner:4,5/5
intalniri, sarcini
sau alte
evenimente
9. Livrare Software comanda | Colete online Software de comanda curier online mail: contact@colete-online.ro Gratuit Rating indisponibil
curier online este o solutie care permite IMM- telefon: 021 9411
Curier online urilor sa plaseze comenzi pentru mail: suport@curier-online.ro Gratuit Rating indisponibil
livrarea de bunuri prin intermediul telefon: 771487242
Cargus unei platforme online si permite telefon: 021 9330 Gratuit Rating indisponibil
curierilor sa gestioneze aceste telefon: 021 9282
comenzi Tn mod eficient.
Software urmarire | xawb Software online de urmarile a - Gratuit Rating indisponibil
online a 4tracking comenzilor care permite IMM-urilor | Gratuit Rating indisponibil
comenzilor sa identifice statusul fiecarei
Parcel monitor comenzi pe baza unui AWB. - Gratuit Rating indisponibil
Software de Google Software-ul de realizare documente link contact: Gratuit Gartner:4,5/5
realizare Workspace permite IMM-urilor sa creeze, workspace.google.com/intl/ro/contact
documente Libre Office editeze si formateze diferite tipuri de | link contact: ibreoffice.org/get-help Gratuit - Software Advice:

documente, cum ar fi documente
text, prezentari, foi de calcul si
altele.

Open source

43/5
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https://workspace.google.com/intl/en_ie/lp/calendar/?utm_source=google&utm_medium=cpc&utm_campaign=emea-emeaot-all-en-dr-bkws-all-all-trial-e-t1-1011339&utm_content=text-ad-crnurturectrl-none-DEV_c-CRE_471198180443-ADGP_Hybrid%20%7C%20BKWS%20-%20EXA%20%7C%20Txt%20~%20Calendar%20~%20General-KWID_43700056764761205-kwd-1844967558-userloc_1011806&utm_term=KW_google%20calendar-g&ds_rl=1289227&ds_rl=1289227&gclid=CjwKCAiA9NGfBhBvEiwAq5vSy8Hff5_EmheK6TQonOAXE5i7M8uUEyDudp8IjImBNwCLfSFpLH0SLxoCPS4QAvD_BwE&gclsrc=aw.ds
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://workspace.google.com/intl/en/contact/?source=gafb-lp_forms-globalnav-en
https://www.gartner.com/reviews/market/unified-communications-as-a-service-worldwide/vendor/google/product/google-workspace
https://qa1325977.monday.com/
https://monday.com/sales/contact-us?from=header&source=Website%20-%20Contact%20Sales
https://www.gartner.com/reviews/market/project-portfolio-management-worldwide/vendor/monday-com/product/monday
https://www.colete-online.ro/
https://curier-online.ro/?gclid=Cj0KCQiAjbagBhD3ARIsANRrqEvQbxc-_upKWB6l_SdOUMLlkdd99G9rCsb-GD6GQnGnppu6sjjMYigaAnC-EALw_wcB
https://www.cargus.ro/abonament-cargus-pentru-servicii-de-curierat/?gclid=Cj0KCQiAjbagBhD3ARIsANRrqEsur36mz7DgbM0Ex35T2lr4S1Qzh64d2finnQuGljEl5qI_HfIG4eoaAkOWEALw_wcB
https://xawb.ro/
https://www.4tracking.net/ro/
https://www.parcelmonitor.com/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://workspace.google.com/intl/ro/contact/?source=gafb-homepage-globalnav-en
https://www.gartner.com/reviews/market/workplace-social-software/vendor/google/product/google-workspace
https://www.libreoffice.org/
https://ro.libreoffice.org/get-help/community-support/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
https://www.softwareadvice.com/productivity/libreoffice-profile/reviews/
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c) Lista furnizori de formare profesionala

Nr. crt. | Nume furnizor | Date contact Localizare geografica: judet | Localizare geografica: oras
1 Codecool telt?fon: 0725 595 263 Bucuresti Bucuresti
mail: hello@codecool.com
2 LINK Academy telef.on: 0?14 3,26 162 Timis Timisoara
email: office@link-academy.com
3 Telecom Academy telef_on: 0.727 761355 Bucuresti Bucuresti
email: office@telacad.ro
. Cluj Cluj-Napoca
a FastTrackiT telef.on. 0724 529 509 .
— email: contact.oradea@fasttrackit.org Bihor Oradea
5 WellCode email: petru@wellcode.com Cluj Cluj-Napoca
lefon: 07 . .
6 WantSome tele .on 0730 038 893 lasi lasi
- email: contact@wantsome.ro
7 SoftOne Academy telef'on: 0212 243 925 Bucuresti Bucuresti
email: learn@softone.ro
. telefon: 0316 309 328 - .
8 Techbit email: contact@techbit.ro Timis Timisoara
Cluj Cluj-Napoca
Bihor Oradea
9 Azimut Vision telef.on: 0,728 775-,, >16 Sibiu Sibiu
email: office@azimut.ro
Mures Targu-Mures
Timis Timisoara
10 IT School telef.on: 0,737 8,80 420 Timis Timisoara
email: office@itschool.ro 7 ’
11 GolT Global telefon: 031 229 4566 Bucuresti Bucuresti

email: admin.ro@goit.global

Pag. 168/172


http://codecool/
https://www.link-academy.com/
https://www.telacad.ro/
https://fasttrackit.org/
https://wellcode.ro/
https://wantsome.ro/
https://softoneacademy.ro/
https://teachbit.ro/
https://azimutvision.ro/
https://www.itschool.ro/
https://goit.global/ro/

* ¥ %

* *
* *
* *
* 4 K {
UNIUNEA EUROPEANI& Instrumente Structurale
2014-2020

ANEXA 3

Modulul certificate

L'?ﬁbgi &.@mm&&@@4‘@@@@
(e):)] (o)
e L
gﬁg PLNER N e [ ::::g
= < 7
o 150,
&2 e
O3 / Q
oF UNIUNEA EUROPEANA Instrumente Structurale iZo
QE 2014-2020 Eo
O3 | 5 | ; Fo
o3 Tech Nation Digital Skill Up @
o3 0
> TECH FRIENDLY CERTIFICATE %
O3 NUMELE INTREPRINDERII “Q
>3 o
BRONZE
o:{: t_-'_;o
Zf; Prin prezenta se certifica faptul ca IMM-ul mai sus mentionat indeplineste criteriile necesare si suficiente :‘{:Z
Of:;" pentru a fi considerat o organizatie cu un grad scazut de digitalizare ,:i
o3 o
5 <
oE: 0
o::':: Proiectul ,,Tech Nation Digital Skill Up” cofinantat din Fondul Social European o
of;} @\ prin Programul Operational Capital Uman 2014-2020 @ EO
OF @
3 <o

Pag. 169/172



* ¥ %

* *
* *
* *
* 4 K {
UNIUNEA EUROPEANI& Instrumente Structurale
2014-2020

b
a

5o
[0}
®
[Fo
t®
®
®
[£o
®
®
(o)
[Fo
®
@
E®
o)
t®
@
?
o
®
®
o}
?
[£o
®
0]
e

T

t®
[£0)
[0}
?
(o
%o}
€0
(0]
c®
9
%o}
€0
€0}
o
S
%o}
0]
(o]
[Fo

1A

&

7
(¢)

RN
B

3
13

53
(¢)

Xojojolo) 29

)R

|

s

(o)
X

S

&

> Tech Nation Digital Skill Up -
= TECH FRIENDLY CERTIFICATE 2

NUMELE INTREPRINDERII

&3 ifo
O3 [£o
o4 {50
3 o
SILVER
3 [0
o5 ] L I | Lk | WL I i ffo
o5 Prin prezenta se certifica faptul ca IMM-ul mai sus mentionat indeplineste criteriile necesare s1 suficiente o
o8 pentru a fi considerat o organizatie cu un grad mediu de digitalizare. o
&3 [£o
OF fFo
©3 NATION o
O3 SKILL UP @
o 5O
&3 ! ALALLLY : ) ! o
o5 Proiectul ,, Tech Nation Digital Skill Up” cofinantat din Fondul Social European o
53 ﬁ\ prin Programul Operational Capital Uman 2014-2020 @

®3

—
®

&

P

®
©

55086666060808666660888

DE0B856E

888888888

BOEEEE0E685

E:

()

Pag. 170/172



* ¥ %

* *
* *
* *
* 4 K {
UNIUNEA EUROPEANI& Instrumente Structurale
2014-2020

i

T,
(o)

o‘l

F

NS

O (50
o @

¥

o i , &

3

558

RLRE
3

o ¢

3 UNIUNEA EUROPEANA Instrumente Structurale €0
o5 2014-2020 f£o
o Tech Nation Digital Skill Up C

»?1
E

A
)

S

TECH FRIENDLY CERTIFICATE

0
|
T
)

k
F

)3 2 o
— NUMELE INTREPRINDERII =
) 50
3 50
3 f£o
OHl =0

A
F

Prin prezenta se certifica faptul ca IMM-ul mai sus mentionat indeplineste criteriile necesare si suficiente

Sl
B0

A5

oR pentru a fi considerat o organizatie cu un grad ridicat de digitalizare. %o
= ier
O3 jele)
= =
O 50
57 TeGH S
O taC
1 NATION EC
o s 150
S5 IGITAL e
ofi SKILL UP go
o3 Ko

Proiectul ,, Tech Nation Digital Skill Up” cofinantat din Fondul Social European
ﬁ\ prin Programul Operational Capital Uman 2014-2020

BOB0BB66088660608666086660608666

AN

¥

I

%)

O
X

&

4

&
3353

%&2
P

~

BEEBEE

560866658666556

¢

Pag. 171/172



* K %

* *
* *
* *
L 4 {
UNIUNEA EU ROPEANA Instrumente Structurale
2014-2020
BIBLIOGRAFIE

ursa: https://ro.linkedin.com/pulse/transformarea-diqgital% 083-despre-tennologie-% 099i-oameni-cernian-ph-d,
[1]S h //ro.linkedi /pulse/1 f digital%C4%83-d hnologie-%C8%99i ] j h-d

consultatd la data de .03.2023

[2] Sursa: https://op.europa.eu/en/home, consultatd la data de .03.2023

[3] Sursa: statista.com, consultatd la data de .03.2023

[4] Sursa: oberlo.com, consultatd la data de .03.2023

[5] Sursa: https://www.mailjet.com/blog/email-best-practices/personalized-emails, consultatd la data de .03.2023

[6] Sursa: https://www.paymentsjournal.com/innovation-and-community-why-the-time-is-right-for-open-source-software/,

consultatd la data de .03.2023

[7] Sursa: https://financialintelligence.ro/, 2021, consultatd la data de .03.2023

[8] Sursa: https://aries-transilvania.ro/, 2018, consultatd la data de .03.2023

[9] Sursa: https://ecommercenews.eu/, 2022, consultatd la data de .03.2023

[10] Sursa: https://www.simon-kucher.com/en, 2021, consultatd la data de .03.2023

[11] Sursa: https.//www.pwc.com/, 2015, consultatd la data de .03.2023

[12] Sursa: https://economedia.ro/vanzarile-online-continua-sa-creasca-in-randul-firmelor-din-uniunea-europeana-romania-
este-penultima-in-clasamentul-firmelor-care-vand-online-imediat-dupa-bulgaria.html#.Y_UOp3ZBy70, consultatd la data
de .03.2023

[13] Sursa: https.//www.revistabiz.ro/o-buna-comunicare-online-poate-atrage-o-crestere-a-cifrei-de-afaceri-cu-pana-la-25/,

consultatd la data de .03.2023

Pag. 172/172


https://ro.linkedin.com/pulse/transformarea-digital%C4%83-despre-tehnologie-%C8%99i-oameni-cernian-ph-d
https://op.europa.eu/en/home

